SUITS ME CMETKA U NPEANJIATEHA KAPTA MASTERCARD®
OBLUU YCJOBUSA

BaxkHa HGOpMALUS, KOSTO TPS6BA AQ 3HaeTe 3a ToBa CrnopasyMeHue:

Moas, npoyeTeTe BHMMATEAHO TOBA CNopasyMeHWe, Npean AQ aKTUBMpAaTe KapTaTta Cr MAM AQ M3NOA3BATE HSIKOS OT HOLLUKUTE
ycAyrn. Tasm MHGOPMALMS MPEACTABASIBA CMOPA3YMEHUETO 3a BawaTta cmeTka B Suits Me, BKAKOUYMTEAHO BCUYKM CBbP3AHM C
Hes KapTn 1 NAQTEXHU YCAYTU, KOUTO MOXEM AQ Bu npeaocTasmm. KOTO NOTBbPXACGBATE, Ye MPUEMATE YCAOBMSITA HO TOBA
CnopasymeHme, UAM C OKTUMBMPAHETO HA Bawarta KapTta u/mMAM M3MOA3BOHETO HA HALUMUTE YCAYrM, Bue npuemare T1oBa
CnopasymeHne. AKO MMA HELLO, KOETO He Pas3bupaTte, MOAS, CBbpxeTe ce C OTAeA "OBCAYXXBAHE HO KAMEHTU', KOTO
M3MOA3BATE AQHHUTE 30 KOHTAKT B Naparpad 21 ot HacTosiwoto CrnopasymeHme.

1. OCHOBHU NOHATUSA

CmeTKa 03HA4aBa Bawara cmetka(k) 30 LmMdPOBK NACTEXHM CPEACTBA, MOAABPKAHA(M) oT PPS, KOSITO € AOCTbNHA Ypes
MpUAOXKEHNETO.

AeTanAm 3a CMeTKAaTa O3HAYABA BCUYKM AETAMAM, CBBP3OHM C BALWATA CMETKA, KATO HANpUMER, HO He caMo, COpPT KOA M
Homep Ha CmeTkara.

YcAayru 3a MpeaoctassaHe Ha UHopmaums 3a CMeTKUTe O3HAYABA OHACKMH YCAYTd, KOSITO MPEAOCTOBST KOHCOAMAMPOHAO
MHPOPMALMS 30 CMETKUTE, MPUTEXCBAHW OT BAC Npu eAMH MAM NMoBEYE AOCTOBYMLIM HO MAQTEXHM YCAYTU, KOTO HANMPUMEP
BOHKM.

AocTtasymK Ha YcAayru 3a MpepocTtassHe Ha UHdopmaums 3a CMeTKUTe O3HAYOBA TPETA CTPOHA - AOCTABYMK HO MAQTEXHM
YCAYTU, KOSITO € YMbAHOMOLLLEHA OT CBOSI PETNYACTOPEH OPraH AQ NMPeAoCTaBs YCAyrn 3a MHdopmaums no CmeTtkmTte ¢ BaweTto
M3PUYHO CBIACCKHE U MO CUAATA HO OTAEAHO CMOPA3YMEHUE, KOETO CTe NOANMUCOAM C HES.

AVIMUTM NO CMETKATA O3HAYOBA MOKCUMMOAHUTE AUMWMTM, KOUTO MOXETe AQ MMATe Mo OTHoleHue Ha CMeTKaTd, KATo
HanpuMep MAKCUMOAHKWS BAAGHC Mo CMETKATA U AUMUTUTE 30 TPAH3AKLIMK, MOCOYeHM B naparpad 2.

MaKCUMOAEH 60ACHC MO CMETKATA O3HAYOBA MOKCUMOAHUST BOAQHC, KOMTO MOXETE AQ MMATE MO CMETKATA CU, KAKTO €
nocoyeHo B naparpad 2.

Homep Ha cmeTkara 03HAYABA BALMSIT YHUKOAEH AMYEH HOMEP HO CMETKATA, CBbP3aH C Bawara CMeTka, KOMTO ce HaMUpda
HO AVLLEBOATA CTPCAHA HA Bawarta kapTa.

TUTYASIP HO CMETKATA O3HAYOBA BUE, PUIMHECKOTO AULLE, KOETO HOCU KOPUAMHECKA OTTOBOPHOCT 3a AGAEHA CMETKA.
CnopasymMeHue 03HA4YABA HOCTOSILLLOTO CMOPA3yMeEHWE, KOETO Ce MPOMEHS MEPUOAMNYHO.

MpuaoxkeHne o3Havasa MpuaoxkeHneTo Suits Me, npeaocTaBeHO Bu OT PbKOBOAUTEAS HO MPOrPAMATA.

BAHKOMAT o3HayaBa 6aHKOMAT.

AOCTaBYMK - OTOPUNPOAHA TPETA CTPAHA O3HAYABA AOCTOBYMK HO YCAYTM 3a MpeaocTaBsHe HA MHpopMauums 3a CMeTKa u/UAm
AOCTOBYMK HQ YCAYTM 3a NHULMMPOHE Ha MAaLLOHE.

ABTOMOTMYHM NACLLAHUS O3HAYOBA AMPEKTHN Aebutn, PeposHn TpaHcdepwn m MNaawanms ¢ beaelna Aara.

HaanyHm CpeACTBA O3HAYOBA CTOMHOCTTO HO HOAMYHUTE CPEACTBA BbB BALIATA CMETKA.

BACS Credit osHauasa BACS Direct Credit - ycayra, KosiTo No3BOASIBA HO OPraHU3AUMUTE AC M3BbPLLBAT MNAQLLOHMS MO
CMETKA M 30 KOSITO CA HEOBXOAMMM TPU PAGOTHU AHM, 30 AQ BbAQT YPOBHEHW CPEACTBATA.

Kapra o3Ha4oBa BCsIKa npeanaateHa kapta Mastercard, cebp3aHa ¢ Bawata CMETKA, BKAKOYUTEAHO BUPTYAAHM KAPTHU (U
BKAKOYUTEAHO BCSIKA AOTTBAHUTEAHA KAPTA, KOSITO MOXETE ACQ MOMCKATe 3 BALATa CMeTKa).

Homep Ha kapTara o3HAYaBA 16-LUMbPEHUST HOMEP HA AULEBATA CTPAHA HA BawaTa kapTa.

TpaH3akuma ¢ Kaptara 03HA4YOBA TPAH3AKLMS, M3BbPLUEHA C BALIATA KAPTA, BKAKOYMTEAHO TEFAEHE HA NapW B 6o OT 6AHKOMAT
WMAWM 3aKYMYBOHE HO CTOKA U/UAM YCAYTA C MOMOLLTA HO KAPTATA AUYHO, MO MHTEPHET MAM MO TEAEPOHA.

KapTtoabpikareA 03HO4YOBa BAc 1 BCekM AOMbAHUTEAEH KAPTOABPIKATEA, HO KOTOTO € U3paAeHa KapTa no Balwe nckaHe
(aKo & NPUAOXKMMO).

CHAPS ozHauasa Clearing House Automated Payments System (Cuctema 3a ABTOMATU3MPAHM MAGLLAHKST - TEXHOAOTMS]
30 06MEH MeXXAY BAHKUTE, KOSITO MO3BOASIBA M3BbPLLIBAHETO HA MACLLIOHMS B CbLUMSI AEH B PAMKMTE HO OBEANHEHOTO
KpQACTBO, MK YCAOBME Ye M3NPALLALLATA 6AHKA MAW OPTAHU3ALMS MOAYYM NACTEXKHOTO HOPEXKACHE NMPEAN ONPEAEAEH HAC.
Be3KOHTAKTHO NACLLOHE O3HAYABA GYHKLIMS 30 NAALLAHE, KOSITO MPEAOCTABSI HO KAPTOABPKATEAUTE HOYMH 30 NACLLIOHE Ype3
AOKOCBOHE Ha Kaptata Bbpxy detel, Ha MNOC TepMUHAA, 30 TPAH3AKLMKM ¢ KapTta Ha ctonHocT A0 30 GBP (koeto moxe aa
Ce M3MEHS MEpVOAVHO).

OG6CAYXBAHE HO KAUEHTU O3HOYHABA EKMMBT, KOMTO OTTOBAPSI 30 OBPABOTKATA HA 3AMUTBAHMS, CBbP3AHM C BawwaTta cmeTka.
AQHHUTE 30 KOHTAKT C OTAEA "OBCAYXKBAHE HO KAMEHTU" MOXKeTe AQ HaMepuTe B naparpad 21.

30KOHM 30 3aWMTA HAO ACGHHUTE O3HAYOBA 30KOHBT 3 3awmta Ha AaHHWTe ot 2018 r., OBWwmaT PernameHT 3a 3awmra Ha
AaHHuTe (OP3A) (Pernament (EC) 2016/679) 1 BCUUKM MPUAOXKUMM 30MECTBALLIM 3AKOHM MAM PA3NOPEeABU, KOMTO MOTaT AQ
6bAAT B CUAQ M MPUAOXKMMM OT BPEME HA BPEME.

AVpPeKTeH AeGUT 03HAYOBA YCAYrd, KOSITO MO3BOASIBA HO TPETA CTPAHA AC CLOUPA NPEABAPUTEAHO OAOBPEHM CPEACTBA OT
CMETKATA BMU MO EAEKTPOHEH MbT HO AOTOBOPEHM AQTU, HONMPUMEP 30 NAALLAHE HO CMETKM.

EUNN o3Ha4asa EBPONENCKOTO MKOHOMMYECKO MPOCTPAHCTBO, KOETO MOHACTOSILLEM BKAKOYBA BCUYKM CTPAHM OT EBpONencKkms
CbtO3, KAKTO 1 IcAaHAms, HopBerns 1 AUXTEHLLLAMH.

LindppoBu cCpeACTBA O3HAYABA EAEKTPOHHWUTE NMAPU, CBLP3OHM C BawaTta cMeTka.

Bbp30 NAAWAHE O3HAYOBA YCAYrd, KOSITO BM MO3BOASBO ACQ M3BbPLUBATE WM MOAYYOBATE EAEKTPOHHW MNAQLLCHUS B
O6eANHEHOTO KPAACTBO B BPUTAHCKM AMPM, KOMTO Ce MOAYYABAT OT BAHKATA MOAYYATEA B PAMKMTE HA 2 YACA, MPU YCAOBME
Ye OPraHM3aLMSITA UAKM BAHKO MOAYHATEA € YOCT OT CUCTEMATA 3a 6bP3K MAQLLAHMSI.

MbAHA CYMO 30 NPUCMIOACHE O3HAYCBA MbAHATA CYMA HO KOPTOBATA TRAH3AKUMS MAM MAQLLAHETO (CropeA CAYYAs)), BKAKUATEAHO

CAMATA TPOH3AKLMS C KAPTATA AWM MAQLLOHETO, KOKTO M BCUYKM CBBP3AHU TAKCU, HOAO3M N AQHDBLIM.

MAawaHus ¢ 6bAeLLa AQTA O3HAYOBA MHAMBUAYOAHM, EAHOKPOTHMU MACLLOHMKS, ONMPEAEAEHM AC BbAAT U3BLPLLIEHN HA
6bAELLA AQTA, KOUTO Le BbAQT MOAYYEHM OT GAHKATA MOAYYATEA HO MOCOYEHUS AEH.

Google Pay 03Ha4YaBa MPUAOXKEHME 30 MOBUAHU PA3MACLLAHMS, KOETO MO3BOASBA HO KOPTOABPKATEAUTE AQ M3BLPLLBAT
MAQLLIAHWS OT CBOSITA KAPTA € MOMOLLTA HO MOBUAHOTO CU YCTPOMCTBO (MPUY CMA3BAHE HA YCAOBMSITA 30 MOA3BAHE HA
Google Pay v B cboTBeTCTBUE C TAIX).

MAALaHe ¢ BUCOKO CTOMHOCT O3HAYOBA BAHKOB MPEBOA HO CPREACTBA MO CMETKATA MAM MOAYHEHO MAALLAHE, KOETO € MNo-
FTOASIMO OT PA3PELLEHOTO OT AuMUTUTE Mo CMeTKaTa.

NHdopmaums 03Ha4aBA BCIKA MHGOPMALWMS, CBbP3AHA C BalwaTta cMeTka, 1 BCSIKA AMYHA MHGOPMALMST, CBBP3AHA C Bac mam C
HSIKOM AOMTbAHUTEAEH KOPTOABPKATEA.

3Hak 3a npuemaHe Ha Mastercard osHavasa 3HakbT Ha Mastercard International Incorporated, ykassaly, npyemaHeTo Ha
Kaprara.



Mastercard osHauasa Mastercard International Incorporated, umeto ceaonmiue e Ha aapec 2000 Purchase Street,
Purchase, New York, 10577 USA.

TbproeeL, 03HAYABA TbPrOBELL MAM BCSIKO APYTO AULE, GUPMA UAM KOPMOPALLMS, KOUTO MPUEMAT KAPTU, OBO3HAYEHN CbC 3HAKA 3a
npuemare Ha Mastercard. Moasi, 06bpHeTe BHUMAHWE, Ye BawaTta Kapta Moxe AQ 6bae U3MOA3BAHA CAMO MPU OHACKH TbProBUM.
Koa 30 AOCTbN O3HAYOBA KOABT 30 AOCTBI, OTMNEYATHKBT HA MAAELL AU ADYT METOA, KOMTO M3MOA3BATE 30 MASHTUDUKALMS U KOWTO
C€ WM3MOA3BA 30 PA3PELLOBAHE HA MAQLLIAHKS OT CMEeTKATA B NPUAOXKEHMETO.

MAdwaHe 03HOYOBA NACLLAHE, M3BLPLLEHO Ype3 Bbpan NAALLAHMS, AnpekTeH aoebuT, BACS kpeaunt nan CHAPS.

AQHHU 30 NAQLLAHE O3HAYABA AQHHUTE, KOUTO MPEAOCTABSTE, 30 AQ MOAYYUTE CPEACTBA B CMETKOTA CU, UAW AQHHUTE, KOUTO
NpeAOCTaBsITe, 30 AQ U3MPATUTE CPEACTBA OT CMETKATA CH.

YCAYIM MO MHALMMPOHE HA MACQLAHE O3HAYOBA OHAGMH YCAYTd, KOSITO OCBLLECTBSIBA AOCTbM AO [MPUAOXKEHMETO, 30 AQ
MHALMMPA NAQTEXKHO HAPEXAAHE OT Bawe nme.

AOCTOBYMK HA YCAYTM 30 UHULIMUPOHE HA NAJLIOHE O3HOYOBA TPETa CTPOHA - AOCTABYMK HO MAGTEXHU YCAYTU, KOSTO €
YMBAHOMOLLLEHA OT CBOSI PETYAQTOP AC MPEAOCTABS YCAYTM 34 MHULMMPOHE HA NMACLLAHE C BALETo M3pUYHO Chraacue U Mo
CUAQTO HO OTAEAHO CMOpPA3yMeHWe, KOETO CTe MOANMCOAU C Hesl.

MAQTEXXHO HApPEeXAQHEe O3HAYOBA HAPEXAQHE OT Bac MAM OT AOCTOBYMK HA YCAYMM 30 UMHULIMMPOHE HA MAQLLOHE 33
M3BBPLUBAHE HA MACLLAHE OT BalaTta cmeTka.

NMWH o3HaYaBO BaAWKAT YeTUPULMPPEH AMYEH MASHTUPUKALMOHEH HOMEP 3a M3MOA3BaHE HA KapTtara.

PPS osnauaBa PrePay Technologies Ltd, apyxectBo, pervctpupaHo B AHraMs U Yeac noa Homep 04008083, cbe
cepanmie Ha aapec: 4™ Floor, Station Square, 1 Gloucester Street, Swindon, SN1T 1GW

PLKOBOAUTEA HO nporpamara osHadasa Suits Me Limited - apykecTBo, peructpupaHo B AHMAMS U Yeac (perMctpupaH
Homep 07349753), uveto ceaponvule e Ha aapec The Old Shippon, Moseley Hall Farm, Chelford Road, Knutsford,
Cheshire, WA16 8RB.

Quasi Cash ca TpaH3aKUMK, KOUTO BKAKOYBAT, HO HE CE OMPAHUYABAT AO 3AKYMYBOHE HA MbTHUYECKU YEKOBE, AOTOPUIAHM

BUAETU, UTPOAHU YMMOBE B KA3MHO, MAPUYHU MPEBOAM, AEMO3UTU, KDUMTOBAAYTA M NMAPUYHU MPEBOAM.

Bb3BpbLLAHE 03HAYABA BPBLLAHE (M3LISIAO UAM YOCTUYHO) HA MOAPUYHATA CTOMHOCT HO EAEKTPOHHWTE Napu BbB Baluata cmeTka.
Peryaarop o3+Ha4yaea OpraHbT 3 PUHAHCOB Haa30p B OBEAMHEHOTO KPAACTBO MAM APYT €BPOMENCKM PEFYAQTOP HO GUHOHCOBUTE
YCAYTW.

CopT KOA O3HAYCBA LLIECTLMOPEH HOMEP, KOMTO C& HOMUPA HA AMLLEBATA CTPAHA HA KOPTATA.

PeAOBHO HOpEeXAQHe O3HAYOBO PEAOBHM MAM MOBTAPSILLM Ce NACLLAHMS, M3BbPLUBAHM KbM OMPEAEAEHO AVMLE UAM OPTOHMU3ALMS.
CUrypHO YAOCTOBEPSBAHE HO OBTEHTUYHOCTTA HO KAMEHTA O3HOYABA AOMBAHUTEAHW MEPKM 30 CUMYPHOCT, 30 AQ Ce NPOBEPU ACQAM
CTE OTOPUMPAAN ONPEASAEHN TPAHCAKLMM AU ARYTU AGUCTBUS, CBBP3AHM C U3MOA3BAHETO HA BALATA KAPTA U/UAM CMETKA.

BUPTYaAHQ KAPTA BUPTYAAHATA KOPTA, C KOSITO PA3MNOAQraTe 4ypes MpuAOXKEHUETO.

Hue, Hac, Hawwmst osHayasa PPS

Ye6caunt o3Havaea suitssnecard.com

Pa6oteH AeH O3HOYABA OT MOHEASAHUK AO METBK, HO 6e3 AQ Ce BKAIOYBAT BAHKOBUTE UAN ODULIMAAHUTE MPASHULM B AHTAMSI.
Bue 1AM BawmsT 03Ha4aBA Bue, AMLLETO, KOETO € CKAIOUMAO ToBA CriopasymeHrne ¢ PPS.

2. JINUMUTU NO CMETKUTE

MpW CNAasBaHe HA BCUUKN AOTTBAHUTEAHW U3UCKBAHMS 30 OLIEHKA HO PUCKA BALLIATA CMETKA MOAAEKM HO CASAHUTE AUMUTA MO
cMeTkaTa. MoxeM AQ MPOMEHSIME AUMUTUTE MO CBOE YCMOTPEHME MO BCSIKO BPemMe, 30 AQ CMa3BAME PEeryAQTOpHUTE CH
30ABAKEHMS U AQ HOMOAUM PUCKA OT GUHAHCOBM MPECTbAEHUs. MoxeTe AQ ce CBbpxeTe C OTaeA "OBCAYXBAHE HO
KAMEHT" MO BCSIKO BpeMe, 3a AQ MOMMTATE 30 AUMUTUTE, MPUAOKMMM KbM Batiara CmeTka.

AUMUTK 30 3QpEXATHE:!

JinMuTKn 3a 3apexxpgaHe Essential Premium Premium Plus
MaKCUMAAEH BAACHC MO CMETKATA £5,000 £7.500 £10,000
MAKCUMOAHO AHEBHO 30PEXAAHE £5,000 £5,000 £5,000
MOKCUMOAHQ CYMA 30 €AHO £5,000 £5,000 £5,000
30pEXACAHE

MOKCUMOAHO 30pPEXAQHE 30 FOAMHA £60,000 £90,000 £120,000

AUMUTH, NPUAOXKMMM 30 3APEXAAQHE Ype3 PO!QOinT:

JiumuTK 3a 3apexpaHe upes OrpaHuM4YeHue
Paypoint*

Ha TpaH3aKLms £250

Ha aeH £500

Ha mecel, £2000

*MOASI, UMaMTE MPEABMA, Ye BCIKO 3apexaaHe Ypes Paypoint e ce 6pout KbM OBLUMTE AMMMTM 30 30PEXACHE,
nocoYeHn B T03u naparpad (Hanpumep, ako 3apexaare £500 ypes Paypoint, we moxete AQ 3apexaate Camo A0
£4500 ypes ApyrM MEeTOAM 30 30PEXKACHE B TO3M ASH MOPAAM MAKCUMOAHATA AHEBHA CyMa 3a 3apeaaHe ot £5000).

OrpaH1YeHms Ha PA3XOAMTE:

OrpaHuM4YeHuA Ha pa3xoguTte Essential Premium Premium Plus
AVIMUTK 30 TEFTAEHE OT BAHKOMAT HA £200 £300 £500
AEH

MAKCHYMOAEH AUMMT 30 €AMHUYHO £5,000 £7.500 £10,000
TPAH3AKUMS C KAPTO

MOKCUMOAEH AUMMT 30 TOOH3AKLMM C £5,000 £7,500 £10,000
KOPTA HO AEH

MaKCUMAAEH BPOM TPAH3AKLMM C £10,000 £15,000 £20,000
KOPTA HO CEAMMLIT

MOKCUMOAEH AUMUT 3a BbP3M £5,000 £5,000 £5,000
NAQLLAHUST HO TPOH3AKLMS




3. OBXBAT HA HACTOSLL,OTO CNOPA3YMEHMUE

3.1. Bawara Kapta e npeanAateHa AeBUTHA KApTa 3a UMbPOBM CPEACTBA, O HE KPEAUTHA MAM PA3NAALLATEAHA KapTa. Ta ce
M3ACBA OT HAOC CbIAACHO AMUEH3a HKM or Mastercard. Mastercard e pernctpupaHa Teproecka mapka Ha Mastercard
International Incorporated. Kaptata octasa cobcteeHocT Ha PPS.

3.2. CmeTKaTa e NPOAYKT 30 LiMdPOBU CPEACTBA U LMbPOBUTE CPEACTBA, CBBP3AHW C HEsl, Ce NMPeAOCTaBST OT Hac, Prepay
Technologies Limited. H1e cme peryavparn ot OpraHa 30 GMHOHCOB HOA30p 30 M3ACQBAHE HA LIMPPOBU CPEACTBA
(FRN 900010) 1 mMoXem AQ HO3HAYMM PbKOBOAMTEASI HO MPOMPAMATA KATO HAL QreHT BbB BPBL3KA C YCAYIMTE,
NpPeAOCTaBsIHM MO TOBA CnopasymMeHue.

3.3. Bawwre NpaBa 1 30AbAKEHUSI, CBP3AHM C M3MOA3BAHETO HA Tasn KapTta, ca npeameT Ha ToBa CropasyMeHne MexAy

Bac v Hac; Hamate npasa cpelty Mastercard nan HeMHUTE CHOTBETHU GUAMOAWN. AKO CPELLHETE HIKAKBU 30TRYAHEHMS

MPKW U3MNOA3BAHETO HA Bawata CmeTtka nan Kapta, Tpsioea A ce cabpkeTe ¢ OTAEAA 30 OOCAYXKBAHE HA KAUEHTU.

30ABAKABAME ACQ KOMYHUKMPOME C BAC HA QHIAMMCKM €3MK MO OTHOLUEHWE HA BCUYKM ACMEeKTM HaA Bawara Kaprta,

CwmeTka vAn MNAALLLaHMS.

3.5. Bue ce cbraacasare, 4e MOXEM AQ KOMYHUMKMPOME C Bac Mo eAekTpoHHA nowad u/vam dYpes SMS u/van ypes

MpuAOXKeHWeTo, 30 AQ By msnpawame mnssectus nAM nHbopmaums 3a Bawmre Cmetku, Bawara Kapta man MAOLWLOHWS,

NOPAAM KOETO € BAXKHO AQ CE YyBEPUTE, Ye MOAABPXATE AKTYOAHW BalmMs aApec HO eAEKTPOHHA MOLWA M HOMEP HA

MOBUAEH TenedOH Ype3s NpUAOKEHNETO.

AKO xenaeTe AQ M3MOA3BATE YCAYTU, MPEAOCTABSIHM OT OTOPU3MPAH AOCTABYMK HO YCAyrM oT TpeTta CtpaHa Bbe Bawwara

CwmeTKka, MOoXKeTe AQ o HOMPAOBUTE, MPU YCAOBME Ye CTe Ce PErnCTPUPAAM 30 M3MOA3BAHE HO MPUAOXKEHMETO 1 Bawara

CwmeTKa € OKTMBHA. [penopbyBamMe B, MPean AQ M3NoAsBaTe OTOPUIMPAH AOCTOBYMK Ha YCAyru oT Tpeta CipaHa, Ad

ce yeepute, Ye OTOPUMPOHUIT AOCTABYMK Ha YCAyrn oT Tpeta CTpaHa € YMbAHOMOLLEH OT PeryAaTopHUs OproH AQ

NpeAoCTaBsl CBoUTe YCAYTM. B OBeaMHEHOTO KPaACTBO permctbpbT Ha Financial Conduct Authority (aocteneH Ha

aapec https://register.fca.org.uk/) we BM Mokaxe AOAM ACAEHO APYXECTBO € OTopUaMpaHo. TpsgbBa AQ AcAeTe

M3PUYHOTO CU CBIAOCHE WMAU AQ CMOAEAUTE UMASHTUOUKALMOHHUTE CU AQHHM 3a [MpuAoeHueTo ¢ OTOPU3MPAHMS

AOCTOBYMK Ha YcAyrn oT Tpeta CTpAHO BCEKM MbT, KOrATO € HEeOBXOAMM AOCTbI A0 Bawara Cmetka, 3a aAa Bu

NPEeAOCTABIT YCAYTUTE CU. BUHArM 1psi6Ba A0 OBMUCASITE MOCAEAMLMTE OT CMOAEASIHETO HA Balumte MAESHTUPUKALIMOHHM

AOHHW 3a [TPUAOXKEHMETO U BawaTa AMYHO MHOPMALLMS.

3.7. Ako OTopManpaH AOCTOBYMK HO YCAyrn oT Tpeta CTpaHa MOMCKA AOCTbM A0 Bawarta CmeTkd, 3a AQ BUM MPEeAOCTOBU
CBOWUTE YCAYTU, KATO W3MOA3BA BALLIMTE UAESHTUOUKALIMOHHM AQHHM 30 TPUAOXKEHUETO, H1E LWe NPUeMeM, Ye CTe ACAU
CBrAOCKETO CH 3a TOBA. MOASI, UMAMTE MPEABUA, YE CME AABXHM AQ MPEAOCTOBMM AOCTBLIN AO Bawara CmeTka, ako Ton
e noucKkaH o1 OTOPM3MPaH AOCTOBYMK HA YCAyrM oT Tpeta CTPAHA, M MOXEM AQ OTKODKEM AOCTbM COMO Mpu
onpeaeneHu 06CTOSTEACTBA.

3.8. AKO He XeAaeTe AC M3MNOA3BATE YCAYMU, MPEAOCTABSIHM OT OTOPUSUMPAH AOCTABYMK HA YCAyrM oT Tpeta CTpaHA BbB
Bawara Cwmetka, MpoCTO OTKObKeTe AQ AGAETE CBIAQCMETO CU UAM OTKODKETEe AQ CMOAEAMTE AQHHUTE CW 30
MpuaokeHneTo OTopPU3NPaH AOCTABYMK Ha YCAyrm oT Tpeta CTpaHa.

3.4

3.6

4. KAHOAWDATCTBAHE U PETUCTPUPAHE HA BALLATA CMETKA

4.1. 3a pa otkpuete CMeTKa, AQ KAHAMAQTCTBATE 30 KapTa M/MAM AQ MOXETe AC M3BbPLLBATE MACLLIOHMS, TPSIGBA AQ CTe
KUTEA HO OBEAMHEHOTO KPOACTBO M AQ CTE HOBBPLLMAM 18 roAMHM.

4.2, Hve uwe otkpuem Bawara CmeTka v we Bu nspoaem Kopta Bb3 OCHOBO HA MPEAOCTOBEHATA OT Bac MHopMALms.
TpsBBa AQ Ce yBepuTe, Ye NMPeAOCTaBsITE TOYHA MHbOPpMALMS U AQ HU MHPOPMUMPATE 3Q BCSIKOKBU MPOMEHN Bb3MOXKHO
HOW-CKOPO, 30 AQ 6bAQAT HALLMUTE PETUCTPU KOPEKTHMU.

4.3. AKO OTKpUEM, Y& MHOOPMALIMSITA, KOSITO ChXPOHSIBAME 30 BAC, € HEBSIPHA, MOXE AQ CE€ HOAOXM AQ CTMPEM AOCTBINA AO

Bawara CmeTka, AQ Chpem UAM OTMEeHMM KapTata Bu /1AM Bb3MOXKHOCTTA B AQ M3BLPLLBATE MACLLAHMS, AOKOTO
YCTOHOBWM MPOBUAHOTA MHGOPMALIMS, 301 AQ 3ALLMTUM N ABETE CTOOHM.

4.4. Bawa e oTrToBOPHOCTIA AQ HU MHOOPMUPATE 30 MPOMEHWUTE B AQHHUTE CU.

5. NMONYYABAHE U AKTUBUPAHE HA KAPTA.

5.1. Korato noayunte Kaprara cu, Tpsa6Ba AQ §1 MOANMLLETE He3aB6OBHO. pean AQ M3MNoA3BaTe KapTata, e Tps6Ba AQ 4
QKTMBMPATE, KATO Ce 0BaAnUTE HAO OTAEA "OBCAYXKBAHE HO KAMEHTU" MAK Ypes MPUAOKEHUETO. LLie B1 € HeOBXOAMM KOABT
30 AKTUBUPAHE, KOWTO LLIE HOMEPUTE HA MUCMOTO, KOETO € AOLAO C BAWATa KapTa.

5.2. Mpu akvempaHe Ha Kaptata e noayunte csos NMNH koa. Hukora He Tpsieea Aa paskpusare MMH KOAGQ CU HA HUKOTO.
Hune Hama aa paskpuem Bawwua MMH koa HA Tpeta cTpaHa. Ako 3abpasute cBos MNH Koa, Moxete aa usbepete
onumsITa 30 PAaskpmBaHe Ha MNH KoAQ B MPUAOXKEHUETO.

5.3. Korato usbupare uAM npomeHgte cBos MMMH koa, He Tps6Ba Aa M3GMpaTte MUH Koa, KOMTO MOXe AeCHO AQ 6bae
OTFOTHAT, KATO HAMPUMEP YUCAO, KOETO:

5.3.1. AeCHO ce CBbP3BA C BAC, KATO HAMPUMEP TEAEDOHHMS BU HOMEP MAU AQTATA HO POXKAQHE; MAU
5.3.2. e 4aCT OT AQHHMWTE, OTNEYATAHM BbPXY KapTaTta; nAM
5.3.3. ce CbCTOM OT €AHM U CbLLM LIMOPU UAU MOPEAMLA OT TEKYLLIM LIMbPU; MAU

5.3.4. e uaeHTMYEH C NPeABAPUTEAHO M36PaH MAH KoA.
5.4. Buse HOCUTE OTFOBOPHOCT 30 BCUMYKM KapTh, M3paCAeHM KbM Bawata CMeTka, M 30 M3NOA3BAHETO HA Balwara CmeTka
CBIAQCHO HACTOSILLOTO CNopasyMeHme, KAKTO 1 30 BCUYKM TOKCU UAM PABHOCKU, KOUTO Te3n KapTi MOrar AQ HOAOXKAT.

6. WU3MNOJN3BAHE HA KAPTATA U U3TUYAHE HA BAJINOHOCTTA 1

6.1. Kaptara Moxe AQ ce M3MOA3BA MPW BCEKM TbProBeLl, 3a M3BLPLUBAHE HA MOKYMKM MO MHTEPHET MAM MO TeAnedoHa (MOxKe
AQ Ce MPUAQraT TaKcK, BX. Touka 13). KapTOABPXKATEAST MOXe AQ OTOPU3MPA TPAH3AKUMS ¢ KapTata npu BCeku
Toproeew, Ypes BbBeXaaHe HA MMNH mAM Apyr KOA 30 CUIYPHOCT, AKO TbproeeubT He npuema yin u MAH, Ton moxe Aa
NO3BOAM HA KApTOABPXKATEAS AQ OTOPU3MPA TPAH3AKUMATA C KapTata 4ypes3 MOANMCBAHE HA pa3nmckara. Kaptosa
TPOH3AKLMS MOXE AQ ObAE PA3peLLeHa M Ype3 AOKOCBAHEe HA Kaptata A0 6e3koHTakTeH yetel, OT KapToAbpXKATEAS
MOXe AQ Ce M3UCKA ACQ MPEANpUEeMe AOMBAHUTEAHW CTbIKM 30 YAOCTOBEPSIBAHE HA OBTEHTMYHOCTTA, 30 AQ pa3speLun
OTAEAHM KapToBM TPAH3aKUMM. MOAS, OObpHETE BHUMOHME, Ye OT CBOOPOIKEHMSI 30 CUIYPHOCT CAeA BCSKA neta
NOopPeAHA BGE3KOHTAKTHO TPAH3AKUMS OT KAPTOABPXKATEAS LLEe Ce M3NMCKBA AQ BbBeae [MMH Koa, 30 AQ paspelm
TPOH3AKUMATA.  MOASI, UMANTE NMPEABUA, Y& OOUKHOBEHO HE MOXeTe AQ crpeTe KapToBA TPAH3AKLMS, CAEA KATO Ta €
OUAC OTOPU3MPAHA, TbM KATO B TO3M MOMEHT Tl CE€ CYMTA 3a MOAYYEHOA OT HAC. MoXXeM AQ OTKOXKEM AQ WM3MbAHUM
KapToBO TPOH3AKUMS, QKO MOAO3MPAME, Ye TS € HEe3AKOHHO WMAM M3MAMHQ. Llle cumtame TpaH3aKumMaTa C KapTa 3a
paspeLleHa 1 UCTUHCKA, AKO:

6.1.1. e 13noA3BaH MNH KOABT UAM APYTA MHGOPMALIMS 30 CUTYPHOCT, KOSITO € AUYHA 30 KapTOABPIKATEAS, MAM



6.2

6.3

6.4.

6.5.

6.6.
6.7.

6.8

6.9.

6.1.2. KOpTara e 13NoA3BAHA 1 KAPTOABRKATEAST € paspellMA KapToBATA TOAH3AKLMS Ype3 NOAMMCBAHE HA PA3NMCKATA;
6.1.3. KopTara ce AOKOCBA A0 6e3KOHTAKTEH YeTel, U Ce MPUeMa OT TaKbB YeTeLl;
6.1.4. TPOH3AKUMAITA € BUAC PaspeLleHa OT MPUAOXKEHMETO, AOKATO CTe BUAKM BAS3AM B HEMO;

6.1.5. TpaH3OKUMATA € BUAC Pa3peLLeHd OT MNPUAOXKEHUETO, PETMCTPUPAHO BbB BawwaTta CMeTKa; uAm

6.1.6. Ca M3MbAHEHM BCUYKM AOMBAHUTEAHU MEPKM 3a CUTYPHO QBTEHTUOMKAUMS (KOTATO € MPUAOXKMMO 30 ACAEHA
TOAH3AKLMST).

Kaprata e npeAnAaTeHa KOpTA, KOETO O3HAYOBA, Y& HOAMYHOTO COAAO We 6bAe HOMAAEHO C MbAHATA Cyma 30

MPUCNOACQHE, BKAIOYUTEAHO AOMBAHUTEAHUTE TOKCK 30 BAHKOMAT, OKO MMA TAKMBA. KOPTOABPKATEAIT HE TPSIOBA ACQ

M3MoA3Ba KapTtarta, ako [MbAHOTA CyMa 30 MPUCNAAOHE HOABMLLOBA HOAMYHKMS BOAQHC.

OT CbOBPAKEHUS 30 CUMYPHOCT ThProBLUMTE, KOUTO Mpmemat KapTtatd, Ca AAbXHW AC MOUCKAT OT HOC pa3peLleHne 3a

BCUYKM TPAH3AKUMKM C KapTata, mssbplleHn oT KaptoabpXKaTteast. [pu HaKoM OBCTOSTEACTBA TbproBumte Morar ad

M3NCKAT OT KapTOABPXKATEAST AQ PA3MNOAQra C HaAMYeH BAAQHC, MO-TOASM OT CTOMHOCTTA HA KapToBATA TPAH3AKLMS,

KOSITO YKeAde AQ MU3BbPLLM. KOPTOABPXKATEAST e Bbae TOKCYBOH CAMO 30 AEMCTBUTEAHOTA M OKOHYOTEAHA CTOMHOCT HA

M3BBbPLUEHATA OT Hero KapToBa TPAH3AKLUMS. ThbpProBUMTE U3UCKBAT TOBA, Tb KATO MOXE AQ MM CE€ HOAOXM AQ MOAYHAT

AOCTBIMT AO NOBEYE CPEACTBA, OTKOAKOTO KAPTOABPKATEASIT MbPBOHAYOAHO € MACGHUPAA AQ NOXApYK. Hanpumep:

6.3.1. xOTeAU, ABTOMOGUAM MOA HAEM; U

6.3.2. IHTEPHET THPrOBUM - HSIKOM CAMTOBE HA WMHTEPHET TbProBUM MPU PErMCTPAUMST MAM HA €Tand HA MAALLOHE
M3MNPALLAT UCKAHE 30 OTOPM3ALIMS HO MAQLLAHETO, 30 AQ MPOBEPSIT AOAM UMA HOAMYHM CPEACTBA. TOBA LWe ce
OTPA3N BPEMEHHO HO HaAWyHMG BaAQHC. CbLLO TAKA, MOAS, UMAMTE MPEABUA, Y€ MHOFO COMTOBE HE YABPXKAT
NAQLLAOHE AO M3MNPALLAHETO HAO CTOKUTE, TAKA Ye, MOAS, UMOWTE MPEeABMA TOBA, KOraTO MpoBepsiBaTe HOAUYHMS
BaAaHc, 3a AQ ce yBepuTe, Ye CA HOAUYHM AOCTOTBYHO CPEACTBA 30 MOKPUBAHE HO BCUYKKM MOKYMKU.

Kaprata He Moxe AQ 6bae M3MOA3BAHA B CUTYOALMKM, B KOMTO HE € Bb3MOXHO AQ CE€ MOAYYM OHACMH QBTOPM3ALMS, Ye

KapToABPXKATEAST PA3NOAAra C AOCTOTBYHO CPEACTBA 3A TPAH3AKUMITA ¢ KapTtaTta. Hanpumep, HO He camo, KapTtosm

TPOH3AKLMKM BbB BAOKOBE, KOPABU, OBTOBYCU U HIKOU MOKYMKM MO BPEME HA MOAET.

Kaptara He Moxe AQ 6bAe M3NOA3BOHA B GEH3MHOCTAHLMM HO COMOOBCAYXKBAHE, HO MOXE AQ Ce MU3MOA3BA 30 MAALLOHE, KATO

Ce 3aHece Ha KacaTa.

KapTtarta He TpsiGBa AQ CE M3MOA3BA KATO GOPMA HA MAEHTUDUKALLMS.

Kaptara He Moxe AQ 6bAE M3NOA3BAHA 30 HE3AKOHHU LIEAM UAM MO HAYMH, 306PAHEH OT 30KOHA, HATO 30 306ABAEHMS 3a

Bb3PACTHM MAM 30 TPaH3aKUmK Quasi Cash.

Moxxem AQ MomncKame OT BAC AQ BbpHETe BCUMYKM KApTW MO BCSIKO BPEME MO OCHOBATEAHA MPUYMHA B CbOTBETCTBME C

pasnopeabute Ha naparpad 16 or HacTosIwoTo CnopasymeHue.

AKO TbProBeL, Ce CbIAACK AQ Bb3CTAHOBM CYMATA 30 MOKYMKA, HOMPOBEHO C KApPTATA, CPEACTBATA We 6bAAT AOOOBEHMN KbM

HaAnyHng BaaaHc no CMeTkaTa, KOrato MOAYYMM CPEACTBATA OT ThbproseLa.

6.10. KopTata MOXe AQ Ce M3MOA3BA 30 M3BLPLUBAHE HA KOPTOBM TPAH3AKLMM BbB BAAYTU, POA3AUYHM OT BPUTAHCKM AMPH,

KOTO CYMATA, YABPXXAHA OT CMEeTKATA BU, We ObAEe KOHBEPTUPAHA B BPUTAHCKM AUPU B AEHSI, B KOMTO MOAYYMM ACQHHM 30
TOAH3AKUMATA B YyXKASCTPOHHO BOAYTA. Lle wusnoassame Kypc, onpeaeneH ot Mastercard, komto e 6bae Ha
PA3MOAOXKEHUE BCEKM PABOTEH AEH, A MPOMEHUTE B OOMEHHUSI KYPC BAM3AT B CUMAQ He3a6aBHO. BaayTHUTE KypcoBe
MOraT AQ BAPUPAT U MOTFAT AQ CE MPOMEHST MEXAY MOMEHTA HA M3BbPLUBAHE HA TPOH3AKLMS C KOPTATA Y MOMEHTA HA
NPUCNOAOHETO M OoT HaAnuHKMg By BaaaHc. Moxete AQ pasbepetre 0OMEHHUST KypC, MPUAOXKEH KbM AQAEeHA KapTtoBa
TPOH3AKLMS, B UCTOPUSITA HO TPAH3AKUMUTE B [TOUAOXKEHMETO. Bb3MOXHO € AQ HAYUCASIBOME AOMBAHUTEAHO TAKCA 3Q
TPAH3AKLUMS B YyXKBMHA 30 ONMpeAeAeHn KapToBM TRAH3AKLMM B Yy>XKASCTPAHHA BAAYTA (B, Touka 13).

6.11. ACTATA HA USTUYOHE HA BAAMAHOCTTA HA KOpTATA € OTNeYaTaHa HA rbpba Ha Kaptata., CAeA U3TUYOHE HO CPOKA HO

BOAMAHOCT HO KapTtara, KOpToAbPRXKATEADT HIMA AQ MOXE AQ 51 U3MOA3BA. MOXEM AQ M3NPATMM HA KApPTOABRXKATEAS
KapTa 30 NoAMSIHA, aKO KOPTOABPKATEAST MOMCKA TOBA (MOXE AQ C€ MPUAAraT TOKCH, BX. ToYKka 13).

6.12. Ot CLOBPKEHMS 30 CUIYPHOCT KAPTOABPKATEAST MMA NPaABo camo Ha: (a) 10 TPAH3AKUMKM B @AEKTPOHHATA ThroBUSl;

1 (6) 0610 20 TPAH3AKLMK 30 Nepuoa oT 24 yaca.

N3NON3BAHE HA 3D S ECURE 3A U3BBPLUBAHE HA TPAH3AKLUUN
6.13. 3D Secure e CTAHACPT 30 YAOCTOBEPSIBOHE HA OBTEHTUHYHOCTTA HO MAGLLIAHMST MPU MOKYMKMU B UHTEPHET, KOMTO AOBABS

AOMBAHUTEAHO HMBO HA CUIYPHOCT MPW 30KYMNYBOHE HO CTOKM MAM YCAYTM OHAQIMH OT YYQCTBALLM TbProBUM HO APEGHO.
ToBa € pOopMa HA CUrYPHA ABTEHTUOUKALIMS HA KAMEHTA. 30 AQ CE€ MOBULLM CUIYPHOCTTA HO OHAQIMH MAQLLAHWSTA, BCE
Mo-4ecTo We Ce HOAara AQ manoassare 3D Secure, 30 AQ MOTBbPAUTE, Ye CTe BME, KOraro M3BbPLLBATE MAQLLOHMS
OHAQWH.

6.14. WsnonssaHe Ha 3D Secure:

6.14.1. T1PI6BA AQ UMATE AOCTBI AO UHTEPHET;
6.14.2. 19680 AQ UMATE MOBUAEH TEASDOH;
6.14.3. 1P96BO AC PA3NOAArAME C MPOBUAHUS BU MOBUAEH TEASDOHEH HOMEP;

6.14.4. lNpuAoxeHUeTo TPSIBBA AQ € MHCTAAMPAHO B MOGUAHUS BU TEAEdOH.
BakHO e AQ ce yBepuTe, Ye AMYHATA MHGOPMALMS, KOSITO ChXPAHSIBAME 30 BAC (MNO-CMELMAAHO HOMEPbT HO MOBUAHMS
BU TEAEDOH), € OKTYaAHO. MoxeTe AQ HaMpPaBUTE TOBA Ype3 [MPUAOXKEHUETO.

6.15. [lpu M3BLPLLIBAHE HO OHAQIMH MOKYTKA, 30 KOSITO CE M3MCKBA YAOCTOBEPSIBAHE, Liie Ce MOosIBY eKPaH 3a nposepka ¢ 3D

Secure.

6.16. llle 6baeTe MOAKOHEHM AQ BbBEAETE EAHOKPATEH KOA 30 AOCTbM, M3NPATEH HA MOGUAHMS BU TeAedpOH C TeKCTOBO

6.17.

cbobuieHne (SMS), 3a AQ 30BbPLUMTE MOKYMKATA. PA3noAQrare C onpeaeAeH Mepuoa OT Bpeme M BpoM Onutn AC
BbBEAETE MPOBUAHO KOAQ 30 AOCTbM. AATEPHATMBHO, MOXE AQ ObaeTe MOMOAEHM AQ Ce yAOCTOBEpUTE 4Ypes
MEUAOXKEHMETO. AKO He BbBepeTe TMPABUAHO MOPOAATA MAM He Ce YyAOCToBepute dpes [MpuaokeHueTo (Kakto e
MPUAOXKMMO), HIMO AQ MOXETE AC 30BbPLUMTE OHAQKMH MOKYMKATA CH.

Korato e MprUAOXKMMO, KOABT 30 AOCTBIM € BOAUAEH CAMO 30 OHAQMH MOKYMKATA, 30 KOSITO CTE TO MOAYHYUAM.

6.18. llle cuMtame BCSIKA TPAH3AKLMS, YAOCTOBEPEHA C NMomoLLTa Ha 3D Secure, 3a 0TopM3MpPAHa OT BAC.
6.19. Hue He HaumcasBame Takeu 3a 3D Secure, HO BUMEe HOCUTE OTTOBOPHOCT 30 BCMYKM TAKCK 30 SMS, KOMUTO MOXe AQ BU

6bAAT HOYMCAEHM OT BALLMS MOBUAEH ONepaTop.

7. W3NON3BAHE HA CMETKATA

CMeTKaTa MOXe AQ Ce U3MOA3BA 30 Cb3AGBOHE HA AMPEKTHU Aebutn, PeAoBHU TPOHCHEPU 1 30 M3BBbPLLBAHE HA Bbpan
MAQLLAOHKS, BKAIOYMTEAHO [TAQLLAHMS C Bpaelwa AQTa, MpK CNA3BAHE HA AMMUTUTE Mo CmeTkaTta. CMEeTKaTa MOXE AQ Ce
M3MOA3BA U 30 U3NPALLOHE U MOAYHOBAHE HO CPEACTBA OT APYra CMeTKQ.



8. NOBABSHE HA CPEACTBA KbM CMETKATA

8.1. Mpu cnassaHe HA AumuMTe no CMeTKaTd, CPEeACTBA MOTaT AQ ce AOBOBAT kKbM CMeTKMUTE BWM Ype3 GAHKOB MPEeBoA
(BrAtouMTEAHO Bbpan MaawaHus, BACS Credit u1 CHAPS naauwanus) n 8 obexmre Ha Paypoint. 3a ao6assHe Ha
CPEACTBA MO AMH OT Te3M METOAM MOXE AQ Ce UBMCKBAT AQHHM 30 CMEeTKATA. B 30BMCMMOCT OT HOUMHA HO AOBABSIHE HA
CpeACTBA KbM CMETKATa MOXKe AQ Ce MPUMAQIaT TaKCK (30 MoBeye MHGOPMALMS BUKTE KAQy3a 13).

8.2. lMAaLaHe, MOCTLMMAC MO CMETKATA, MOXE AQ He BbAe KPEAUTUPAHO MO CMETKATA, AKO:
8.2.1. CmeTtkata e AOCTUTHOAQ MAKCUMOAHMS BAACGHC Mo CMEeTKATA UAM € HOABULLMAQ AUMUTUTE NO CMETKATA; MAM
8.2.2. cpeACTBATA HOABULLABAT MAKCUMOAHMS PABMEP HA PA3PELLEHUTE MAPUYHN ASNO3NTU; UAK
8.2.3. CMeTKaTa € HEeAKTUBHA MAM BAOKUMPCAHA; UAM
8.2.4. M3npalLaybT € NPEeAOCTABUA HEMPOBUAHU/HEBOAMAHU ACQHHKM 30 CMETKATA BU; AU
8.2.5. mame CbMHEeHMs 30 UBMAMHA AEMHOCT Mo CMETKATA, UAM

8.2.6. T0BO € 306PAHEHO OT 3AKOHA.
8.3. CpeacTBaTa MOraT A 6bAAT M3MPATEHN OBPATHO HA UMPALLIAHA MAM HO KOPTOABPXKATEAS (KOFATO € MPUAOKMMO), 663
AQ B yBEAOMSIBOME, KO Ce npuaara naparpad 8.2.

NNALLAHNA OT CMETKATA
8.4. Axo B ABTOMATMYHOTO lAaLaHe oT CMETKATA € MOCOYEHO, Ye MAALLAHETO TPSIGBA AQ Ce U3BBbPLLUM HO OMpPEeAEAeH AeH
WAM HO MOCAEAHMSI ASH OT OMNPEeAEAeH MepuoA, TOFABA LIE CYUTAME MAATEXHOTO HAPEXAQHE 30 MOAYYEHO HA
MOCOYEHUS AEH.
8.5. 30 AQ wm3BbpwMTE NMPEBOA HA Bbp30 MAdlaHe or CMeTKATa, MbPBO TPSIGBA AQ HACTPOWTE MOAYHOTEAS] KATO HOB
MOAYYaTEA. 30 AQ HOCTPOWTE HOB MOAYYOTEA 30 M3BbPLIBOHE HA Bbp3o MAdwaHe or CMeTkata cu, e TPg6Ba AC
NMoCoYMTE MMETO, HOMEPA Ha CMeTKaTa 1 CopT Koa HO AMLLETO, HO KOETO UCKATE AC MACTUTE.,

OUPEKTHWU OEBUTHU

8.6. 30 Aa0 HacTpoute AMpekteH AeBUT OT CMETKATA, MbPBO TPSIGBA AQ YMbAHOMOLLMTE OPTraHU3ALMSTA, KOSTO MPUeMa
NAQLLAHKS N0 AnpekteH Aebut ot CmeTkaTal.

8.7. Axo B AvpektHUa Aebut no CMeTKATa € MOCOYEHO, Ye MAOLLAHETO TPSIBBA AQ CE M3BbPLLM HO ONPEASAEH AEH MAU Ha
MOCAEAHWNSI AGH OT ONPEAEAEH NepUoA, TOTABA LLE CYATAME MACTEXHOTO HOPEXAQHE 30 MOAYYEHO HO MOCOYEHUS ASH.

8.8. Bcsko naallaHe no AvpexteH AebuUT 0GUKHOBEHO Ce M3BbPLLIBA OT CMETKATA B HAYAAOTO HA PABGOTHUSI AEH, B KOMTO € AbAKMMO.

8.9. Balla OTTOBOPHOCT € ACQ MpOoBEpUTe AQAM MMA AOCTATBYHO HOAMYHM CpeaCTBd, MpeAr AC M3BbPLLUMTE KAKBOTO U AC €
nAQWaHe. AKo o CMEeTKATA HIMA AOCTATbYHO HaamyHuM CpeACTBA, BCSIKO MAAQLLAHE MO AMPEKTEH AebuT e 6bae
OTXBbPAEHO U e BbAE HOYMCAEHO TOKCA B CbOTBETCTBUE C PAIXOAUTE, MOCOYEHM MO-AOAY.

’PA®UK HA NMJNALLAHUNATA
8.10. BCUUKM NACLLIGHKSI Ce MU3BBPLLBAT B CASAHUTE CPOKOBE:!

Bup Ha TpaH3aKuuaTa BpeMmeBa paMKa
Bbpan MNaataHms ot CmeTtkaTta LLle 6bAe M3NPATEH B PAMKUTE HA 2 YaCa
BxoASLLO NAQLLLOHE KbM CMeTKATa CpeacTBaTa e 6bAAT AOOABEHN KbM CMETKATA B ChLLMS ASH,B
KOATO M MOAY UMM,

8.11. MOMEHTLT HO MOCTLMBOHE HO HAPEXACOHE 30 TPAH3AKLMS € MOMEHTBT, B KOMTO TO MOAYYMM. He MoxeTe Aa cripete
TPAH3AKUME, CAEA KATO TSl HU € BUAC NMPEACAEHAO U CTe AQAW CbIAGCHETO CU, UAM KOTaTO CTe AQAM CBIACCMETO CUM 30
NMPEABAPUTEAHO PA3PELEHO NACLLAHE.

PA3SPELLABAHE HA MJIALLAHUA U CMUPAHE HA NJIALLAHUA

8.12. Bceks OT BAC HOCM OTTOBOPHOCT 34 TOBA, Y& € MPEAOCTOBMA MPOBUAHM AQHHM 34 [AQLLOHE, KOTATO M3BbPLUBA
MAQLLOHMS MAM HOCTPOWBA MOAYYOTEA. Bue HOCUTE OTFOBOPHOCT, OKO HU ACAETE HEMPOBUAHU WHCTPYKUMU UMAM NO
norpewxKa H1M MHCTPYKT1Mpare AA U3BbpLUMM €AHO U CbLLO |_|/\OLLLC|He rnose4ye OT BEeAHb)X, HO HMe LWe Cce onuMiamMme AQ Bn
MOMOIHEM AQ MOAYYUTE NAPUTE OBPATHO. Bb3MOXHO € HEBMHAIM AQ CME B CbCTOSIHME AC FO HOMPOBMM, HO LLIE HOMPABUM
BCUYKO Bb3MOXKHO. Bb3MOXHO € AQ BM HOYMCAMM TAKCA 30 MPOCAEASBOHE, UTETASHE AU AHYAMPAHE Ha MAalwaoHe. e
BW KODKEM KAKBO € T, MPpeAr AQ 3AMOYHEM MPOLLECA HA Bb3CTOHOBSIBAHE. AKO HE MOXEM AQ Bb3CTAHOBMM MapwuTe,
MOXeTe AQ MOUCKATE CBHOTBETHATA MHOOPMALMS, C KOSTO PA3NOAarame 3a [AALLOHETO, 30 AQ BM MOMOTHEM AQ CHU
Bb3CTOHOBWUTE MApUTE. HWe e NpeAOCTaBMM TA3M MHGOPMALMS MPY NMOAYHABAHE HA MMCMEHO MCKAHE OT Bac, oceeH
QKO 30KOHBLT HE HM 306PAHSIBA AQ O HAMPABKUM.

8.13. MoxeTe AQ HU YMbAHOMOLIMTE AC M3BLPLIMM [AALOHE OT Bawarta CmeTtka Ype3 MPUAOKEHMETO, KATO HACTpOUTE
EAEKTPOHHU MAQLLAHUST M HU ACAETE MHCTPYKUMM Ype3 TPeTa CTPOHA, HOMPUMEP YpEe3 CXeMA 3a AMPEKTEH AEOUT UAU
AOCTOBYMK HO YCAYTM 30 MHULMWMPOHE HA NACLLOHE. LLle cuntame, ye AaAeHO MNAALLAHE € OTOPU3MPAHO OT Bac, ako:

8.13.1. MAQWAHETO € OTOPU3UPAHO OT [PUAOKEHUETO, KATO € M3MOA3BOH HEOOXOAMMMUST KOA 30 AOCTBM WAM APYMU
HEOOXOAMMU ACHHW;

8.13.2. CTE HACTPOUAM UAU CTE CE CBIAQCUAM C ABTOMATUYHM MAQLLAHMS, KOUTO AQ CE M3BBPLUBAT OT BAWATA CMETKA; UAM

8.13.3. AOCTABYMK HA YCAYTU 30 MHULUMMPAHE HA MAQLLAOHE € HOPEAMA NAALLLaHe OT Bawara CmeTka, 30 KOeTo cTe
AQAM CbIAOCHE.

8.14. MoxeM AQ OTKObKEM AC M3MbAHMM MAM 06PABGOTUM lMAaLLaHe (6e3 Aa Bu yBeaAOMSsIBOME NMPEABAPUTEAHO), AKO:

8.14.1. CMEeTKOTA HSIMO AOCTATBYHO HOAMYHU CPEACTBA, 30 AQ MOKPUE MAALLAHETO; MAM

8.14.2. CMeTKaTa € CMPSIHA MAM 30KPUTA; UAK

8.14.3. CMeTKATA € AOCTUTHOAQ AUMUTUTE CK NO CMETKATA; AU

8.14.4. TPSIGBA AC FO HAMPABKUM, 30 AC CMA3UM MPABUAATA HA MACTEHATA CUCTEMA; UAU

8.14.5. noAO3npaAmMe, 4e B CMeTKaTta nva M3aMamMmHa Ael7|HOCT NAM Ye NAQWAHEeTO € HEe3AKOHHO AU M3MAMHO,; AU

8.14.6. CMe 3arpuKeHn 30 U3MOMA AW HEPO3PELLEH AOCTbI A0 CMETKATA OT CTPAHA HA AOCTOBYMK HA YCAYTM 30
VHULUMMPOHE HA NMACLLAHE; MAK

8.14.7. CMe AABXKHU AQ CTMA3BAME 3AKOHUTE.

8.15. AKo oTKOXKeM ACQ 06PABOTUM MACLLAHE CbIAACHO Naparpad 8.14, HIMAa AQ HOCKMM OTFOBOPHOCT 3 3ary6u, KOUTO TOBO
MOXE AQ AOBEAE, HUTO e GbAEM 30ABAKEHN AQ MHPOPMUPAME MOAYHATEAS. MoXeTe AQ nposepute CMETKATA, 30 AC
ce yBepuTe, Ye MMA AOCTATbYHO HaAMYHKM CPEACTBA U/MAKM Ye CA MPEAOCTABEHU MPOBUAHU AQHHM 30 MOAYHOTEAS, UAM



AQ HM MONUTATE 3ALLO HE CMe M3MbAHWAM [AQLLIOHE, KATO Cce CBbpXKeTe C oTAeA "OBCAYXKBAHE HA KAMEHTU'. OCBEH aKo
30KOHBT HE HM 300PAHSBA, We Bn 0BICHMM 30O M We Bn KaXKeM CbLLO TOKA KAKBO MOXE AQ Ce HAMpPAaBM, 30 AQ Ce
KOPUMMPAT EBEHTYOAHU rpeLkn B [TAQTEXHOTO HOPEXAOHE, TbA KATO HUE WAM PbKOBOAMTEAST HO [lporpamara cme
3acerHam cbraacHo naparpad 8.14.6. Lle ce cebpkeM C Bac (koeTo MoOXe AQ BKAIOYBA  M3MOA3BAHE HA
NpeAOCTABEHWUTE OT BAC AQHHW 301 KOHTAKT) Bb3MOXXHO HAM-CKOPO UAWM MPEABAPUTEAHO, OKO € Bb3MOXKHO, 30 AQ OBSICHUM
30O CMEe OTKA3AAN AQ OBPABOTUM MAALLAHETO, OCBEH AKO 3AKOHbBT HE HW 3ABPAHSIBA MAWM MMOME MPUYNHK CBBP3OHM
CbC CUINYPHOCTTA AC FO HAMPOBUM.

8.16. BbL3MOXHO € AQ HE MOXETE AQ CrpeTe NAALLAHE, CAEA KATO TO € BUAO PA3pELLeHO. Bbrpekn TOBA MOXe AQ MOXeTe
AQ cnpeTe NAdLaHe No AMpekteH AebuT, Npu YCAOBKE Ye:

8.16.1. AVNPEKTHUAT ASBUT CEe aHYAMPA MO BCSIKO BPEME AC KPASI HO PABGOTHUS AEH, CAEABALLIMSI AEH, AOTOBOPEH 34
ASBUTUPAHE HO CPEACTBATA; U
8.16.2. MAQLLCOHETO OLLE HE € U3BbPLLEHO.

8.17. AKo cnpete UAM oTMEHUTE AMpekTeH AeBUT, TPSIGBA AQ YBEAOMMUTE MOAYHATEAS], HO KOFOTO € AbAXMM AMPEKTHUIT AeBuT. Hre

HE HOCUM OTFOBOPHOCT, AKO HE MM MHGOPMUPATE, O NMOAYHATEASIT HIMO AQ MO HUKOKBY MPETEHLMM KbM HOC.

8.18. Moxete aa cnpete PeaoBHO HapexaoHe w/wan TMAdWOHEe C bbaelld AATA, KOTO OTMEHWTE MACQWAHETO B
MPEUAOXKEHNETO Mpean KPAsi HO PABOTHUS AEH, MPEAXOXAOLL, PABOTHUS AEH, B KOMTO CMeTKATa TPS6BA AQ Gbae
AeOUTMPAaHA. [TpenopbyBaME MOAYHATEAST CbLLO AQ 6bAe MHOOPMUPAH, HIMO AQ HOCWMM OTFOBOPHOCT, OKO HE o
MHPOPMUPATE, U MOAYHATEASIT HIMO AQ MO HUKOKBY MPETEHLMM KbM HOC.

8.19. AKO Mo HSIKAKBA MPUYMHA Bbae 0BPABOTEHO MACLLAHE 30 CYMd, MO-TOAIMA OT HoanyHuTe CpeacTBa no CMETKATA BU,
TPSIGBA AQ HU Bb3CTAHOBUTE CYMATA, C KOSITO MbAHATA CYMA 30 MPUCMOACQHE HOABMLLOBA HaauyHute BU CpeacTsa,
HEe3aB60BHO CAEA KATO MOAYHUTE YBEAOMAEHWE OT HOC. AKO HE Bb3CTAHOBUTE TA3M CYMO HE3AOABHO CAEA MOAYHOBAHE HA
$OKTYpa OT HAC, CKW 3AMa3BAME MPOBOTO ACQ MPEANMPUEMEM BCUYKM HEOOXOAMMMU CTbIMKMU, BKAIOYMTEAHO CbAESOHM
AEVCTBUS U/UAKM 3aKpPMBAHE HO CMETKATA BU, 30 A BB3CTAHOBMM BCUHKM ABAXUMU CYMM.

8.20. HoanyHute CpeACTBA MO CMETKATA BU HIMA AQ HOCSIT HUKAKBO AMXBA.

9. MPOBEPKA HA TPAH3AKL WA

9.1. Ypes [MpraodkeHneTo Mmoxete Aa nposepute HoamyHute CpeacTBa no CMETKATa BU, MCTOPUSITA HO TPAHCAKLMUTE C KAPTA M HA

NAQLLAHUATA,

9.2. KapTOABRXKATEANT MOXE AQ NMPoBepn HaanyHuTe CpeACTBA HO GAHKOMAT.
9.3. MeceuHute 13BAeYeHMs OT CMEeTKATA BUM e GbAAT AOCTBIHWU B [TPUAOXKEHUETO U LLLE BU YBEAOMSIBOME €XEMEeCEYHO Mo
VIMel7I/\, KOrato CTaHAT AOCTbBIMHA.

10. AHYJINPAHE, SAKPUBAHE HA CMETKATA B 1 U3NNALLAHE HA LU®POBU CPEACTBA

10.1. Moxete AQ aHyAaupaTte cBosta CMeTKA M BCUUKM KapTv npean AQ TM QKTUBUMPATE, KOKTO U A0 14 KOAEHAOPHM AHM
CAEA AQTATA HO OKTUBUPOHE MAM MBPBOTO U3MOA3BAHE HO CMETKATA BU, KOETO OT ABETE HACTLMM Mo-paHo (‘Mepuop, Ha
aHyNuMpaHe'), Kato ce cebpxkeTe ¢ oTaen "OBCAYXBOHE HA KAMEHTU'. MOAS, uMaiTe npeasua, Ye Takcute, KoUTo ca
OUAM MAQTEHU MAM CA ABAKMMU 3Q YCAYTU, MPEAOCTOABEHN CBIACCHO HACTOSILWLOTO CnopasyMeHne Nnpean aHYAUMPAHETO,
we ce cumtaT (KoraTo € YMeCTHO) 30 GAMUHUCTPOTUBHU POBXOAM, KOMTO BEYE CA HAMPABEHM NMPE3 TO3M Mepuoa, U HIMA
AQ 6bAQT Bb3CTOHOBEHU. MoOXeTe AQ MPEXBbPAUTE BCUMYKM HaamyHM CpeacTBa no 6AHKOBA cMeTka B O6epAMHEHOTO
KPAACTBO Ype3 bbpan MAawanus (Mpm CNasBaHe HA AUMUTUTE MO CMETKATA), MPEAN AQ OHYAUPATE CMETKATA.

10.2. Moxete Aa 3akpuetre CMETKATA CU MO BCSKO BPEME CAEA MEepUoAd HA OHYAMPOHE UM AQ Bb3CTAHOBUTE HOAMYHUTE
Cpeacta no CMeTKaTd, KATO Ce CBbPXKETE C OTAEA "OBCAYXKBAHE HO KAUEHTU". AATEPHATUBHO, MOXETE MO BCSIKO Bpeme
AQ MPEXBbPAMTE BCUMYKM HOAMYHKM CpeACTBa Mo 6AHKOBA cMeTKa B O6eANHEHOTO KPAACTBO Ypes bbpan MaalaHms (npu
CrnassaHe HA AummTUTE Mo CMeTKATA) U AQ ce ob6aamTe Ha OTaeA "OBCAYKBAHE HO KAUEHTU", 30 AQ 3aKpueTe CMEeTKaTA.

10.3. Bcuuku HaamuHn CpeAcTBa, OCTAHAAM Mo CMETKATA CAeA 3AKPUBAHETO M, We OCTAHAT HO BALLE PA3MNOAOXKEHWE 3a
nepuoA OT LLECT FOAMHM OT AQTATA HO 3AKPMBAHE. Moere AQ ocpebpute HOAUYHVST BOACHC, KOTO Ce CBHOETE C OTAGA
"OBCAY>KBOHE HQ KAVEHTM'". HIMO AQl BBPHEM HUKAKBM CPEACTBA, OCTAHAAM MO CMETKATA CAEA U3TUYAHE HO LWECT FOAMHU OT
AQTATA HA 3AKPUBOHE HO CMETKATA BM, M HOCTOALWOTO CnopasymMeHue e 6bae MPEKPATEHO.

10.4. Chea kato HaamuHmnte CpeAcTBa BbAAT U3NAATEHM M CMETKATA Bbae 3aKpUTa, Cnopas3yMEeHNETO BU Ce MPeKpaTsBd.
Bbrpeku ToBA, ako naparpad 10.6 ce npuaara kbm Bawata CmeTka, Toraea Baiara CMeTKa Lie OCTaHEe AKTMBHA M
Baweto CnopasyMeHme Lie NPoAbAKM AC CE NMPUAAra 3a Bac, pookato no Bawara CMeTKa HIMA HEU3NAGTEHW NAPW.

10.5. Bcuuku TPAH3AKLMM MO AMPEKTEH AeBUT, KOUTO CA BUAM CB3ACAEHM NO CMETKATA, LWe GbACT OTXBBPAEHU CAEA 30KPUBAHETO

Ha CmeTKaTa BU.

10.6. AKo yCTOHOBWUM, Ye No CMEeTKATA BX CO HAMPABEHU AOMBAHUTEAHM TETASHMS, TAKCU UAM PA3XOAM CAeA OBPaBOTKATA
HQO 3QSIBKATA 30 OBPATHO M3KYMyBAHE, e MOUCKAME OT BAC AQ HW Bb3CTAHOBUTE CYMATA HE3AOOBHO CAEA MOAYHOBAHE
HO YBEAOMAEHWE OT HAC. AKO He Bb3CTOHOBMTE TO3M CYMA HE3ABGCABHO CAEA MOAYYCBAHE HA GAKTYPA OT HAC, CU
3aMasBOME MPABOTO AC MPEAMPUEMEM BCUUKM HEOOXOAMMM CTBMKU, BKAIOYUTEAHO MPABHU AEWCTBUS, 3a AQ CH
Bb3CTAHOBUM BCUYKM ABAKMMM CYMM.

11. BALUATA OTFTOBOPHOCT U OTOPU3ALIUN

11.1. Bue HOCWUTE OTTOBOPHOCT 30 M3MOA3BAHETO HA M3ACAEHWTe Bu Kaptn, CmeTkata v HanpaseHute MHCTpyKLMK 3
NAQLLOHE. Bue TpsIGBA ACQ TAPAHTMPATE, Y€ BCUYUKM MNOTPeGUTeAM Ha Bawara CMeTKa  (BKAOYMTEAHO BCUYKM
KapTtoabpKaTeAn) pasbupaT 1 CNA3BAT HACTOSILLOTO CnopasyMeHue.

11.2. MoxeM AQ OrPOHUYMM UAM AC OTKODKEM AQ PA3PELLMM BCSIKAKBO M3MOA3BAHE HA Balwata CMeTka 1 Ha BCUYkn KapTw,
M3A0AEHM KbM Bawara CMeTKa, BKAOYUTEAHO TPAH3AKLUMKM B KOSITO U AQ € MPABHO IOPUCAMKLMS, OKO U3MOA3BAHETO HA
Kaprara nam CMeTKaTa BOAM MAM MOXE AQ AOBEAES AO HOPYLUEHME HA HACTOosWOoTO CnopasyMeHne WMAM AKO MMaMe
OCHOBOTEAHW MPUYMHN AQ MOAO3MPAME, Ye Bre, KapTOABPXKATEA MAM TPETA CTPAHA CTe U3BLPLLMAW UAU Ce TOTBUTE AQ
M3BBPLLMTE MPECTLIASHNE UAK ADYTO 3A0YNOTPE6A BbB BPBL3KA C KapTata nam Cmetkara.

11.3. Korato e Heo6XOAMMO, BCEKM OTKA3 30 OTOPUMPAHE HA TPAH3OKUMS ¢ KapTa ce CbhoBLLOBA HA KOPTOABPXKATEAS
4ype3 CbOTBETHUS TPIOBEL,

11.4. Bawa OTTOBOPHOCT € ACQ FAPAHTUPATE, Ye KOPTOABPKATEAUTE LLLE MOAMMLLAT KOPTATA CU BEAHAIA CAEA NMOAYYABAHETO
M U LWe 9 NassT HO CUNYPHO MSCTO. Te TPSIOBA CbLLO TAKA ACQ NA3ST HA CUNYPHO MSICTO BCSIKA MHGOPMALMS 30 CUNYOHOCT
AU MbAHOMOLLIHWM, CBBbP3aHKW ¢ KapTtata, CmeTkara u MNMpuAoKeHWeTo.

11.5. Bue HoOCWTe OTFOBOPHOCT 3Q BCWMYKM HEPA3PELUEHW TPOHCOKLMM WU MACLLAHKS ¢ KopTtaTta, KOWTO CO PEe3yATaT OT
M3MOA3BAHETO HA U3ry6eHa MAM OTKPAAHATA KapTa MAM MHPOPMALIMS 3Q CUTYPHOCTTA HO CMETKATA, MAM OT HE3AKOHHO
NPUCBOSIBAOHE HO KapTaTta 1AM MPUAOXKEHMETO, MAM AKO Bre nam KapToAbpXKATEA HE ycneeTe:

11.5.1. AQ Na3uTe KapTata 1/MAM 3aLUMUTHUTE eneMeHTn Ha KapTtaTta n CMeTKaTa;

11.5.2. He306aBHO AQ HWM yBeAOMUTE, Ye KapTaTa e 13ryGeHa UAM OTKPOAHATA.



11.6. Tps6ea AQ Ce yBepUTE, Ye BUE U/UAM BCUYKM KOPTOABDKATEAM:

11.6.1. He paspeluasate HO APYro Avue AQ 13noA3sa Kapta, MNMH Koa 1AM KOA 3Q AOCTBI UAM MHGOPMALMS 30 CUMYPHOCT,
CBbP3AHA C [PUAOKEHMETO.
11.6.2. He sanuceare napoaa(n), MAH Koa MAM KAKBATO U AC € APYIa MHGOPMALMS 30 CUMYPHOCT, CBbP3AHO C

Kaptara, CMeTKaTa v MPUAOKEHMETO, OCBEH QKO TOBA HE € HAMPOBEHO MO HAYMH, KOMTO HE MO3BOASIBA HO HUKOWM
APYT AQ PA3MNO3HAE TA3M MHPOPMALMS, NAM

11.6.3. He paskpueate cBost NMNH koA, KOA 30 AOCTbM MAWM MOAPOAQ MAM KOKBATO M AQ € APYra MHGOPMALMs 30
CUIYPHOCT, CBbp3aHa ¢ KapTata, CMeTKaTa 1 MNMPUAOKEHUETO, UAM MO APYT HOYMH AC MM MPEAOCTOBUTE HA ARYTO
AMLE, HE3ABUCUMO ACAM YCTHO MAWM YPE3 BLBEXKACHETO MM MO HAYMH, KOMTO MO3BOASIBA TE AQ ObAOT 306EAI3AHM
OT ARYTU AVILD; UAU

11.6.4. AQ He BbBexaaTe MNMMH KoAQ BbB BCEKM BAHKOMAT, KOMTO HE MU3MAEXAQ UCTUHCKM, KOUTO € MOAMDUUMPOH,
KbM KOMTO € MPUKPENEHO NMOAO3PUTEAHO YCTPONCTBO MAM KOMTO PABGOTU MO NOAO3PUTEAEH HOYH.

11.7. Hwukora He TPSIGBA AQ MO3BOASIBATE HA TPETA CTPAHA, PA3AMYHA OT Kaptoabpkateas nam OTopusMpaH AOCTABYMK HA
Ycayrn ot Tpeta CTpaHa, AQ M3MOA3BA MAM AQ UMA AOCTBM AO Balwata Cmetka.

11.8. He Tp96Ba AQ PO3KPUBATE UAM MPEAOCTOBAITE MASHTUOUKALMOHHUTE ACHHWU 30 MPUAOKEHMETO CU HA TPeTa CTPAHd,
OCBEH QKO TPETATA CTPOHA He e OTOPM3UMPOH AOCTOBYMK HA YCAyrM OT Tpeta CTPOHO M HE UCKATE AQ M3MOA3BATE
HEeMHUTE YCAYTU.

11.9. Bue HOCUTE OTIOBOPHOCT 30 BCUYKM KOPTOBM TPAH3AKUMM U MACLLOHMS, KOUTO Bue, BCcekn KapTOAbPKATEAS UAM
AOCTOBYMK HO YCAYTU 34 MHULIMMPOHE HO NAQLLCHE paspeLumTe.

11.10. Bue HOCUTE OTTOBOPHOCT 30 BCUYKM KAPTOBU TPAH3AKLMM M MAGLLOHMS, KOUTO CO U3BbPLUEHU B PE3YATAT HA M3MAMA
OT Bawa CTPAHA MAM OT CTPOHA HA KOPTOABPXKATEAS UAM MPU HECTNA3BAHE HA HACTOSLMS AOFrOBOP C YMWUCBHA WA
nopoAn rpyea HeBPEXHOCT. Bcuykm TakMBa KAPTOBU TPAH3AKLUMM U NAQLLAOHWUS, KAKTO WM BCUYKM TAKCU M PA3HOCKM,
CBbP3AHWM C TAKMBA TPAH3AKLMM, e BbAAT NPUCMAAHATM OT HaAamndHuTe CpeacTtsa no Bawarta CmeTka.

11.11. Bawa e OTTOBOPHOCTIA ACQ HM MHOOPMMPATE 3A MPOMEHU B MHOOPMALIMATA CU, BKAKOYUTEAHO MMEMA OAPEC W
MOGWAHM HOMEPA. AKO HE TO HAMPCOBUTE, MOXE AQ HE yCNeem ACQ Ce CBbPXEM C BAC BbB BPb3KA C Bawara Cmetka,
BKAIOYUTEAHO 30 Bb3CTAHOBSIBOHE HAO CYMMU, HO KOWTO MMATE MPABO, AWM 3a AQ BU YBEAOMMM 3Q MPOMEHM B HACTOSILLOTO
CnopagymeHue.

11.12. A0 CTeneHTa, NO3BOAEHA OT 30KOHA, Bre ce chraacsasate Aa o6esletnte n AQ NPEANa3nTe OT BPeAM HAC 1 HALLUTE
ANCTPUBYTOPU, NAPTHLOPU, AreHTX, CMOHCOPU M AOCTOBYMLM HA YCAYTM, KOKTO U APYXKECTBATA OT TIXHATA rpynd, OT U
CpeLLly PA3XOAMTE 3a BCSIKAKBU CbAEOHM ASNCTBUS, MPEANPUETN 3A MPUAArAOHE HO HACTOSILLOTO CrnopasyMeHne, KOrato
Bue cTe BMHOBEH, U/WMAM 30 BCSIKO HAPYLUEHWE HA HACTOALWOTO CrnopasyMeHMe UAM M3MOMHO M3MOA3BaHe HA KapTtaTa,
CwmeTKaTa, AGHHUTE 30 BXOA B MpuAoKeHWeTo, MNH KOAQ AW NAPOAATA OT BAC MAM OT OTOPUBUPAHM OT BaC MAM OT Apyrn
KapTtoabpykaTeAm.

11.13. T[IpUAOXKEHNETO Ce MOAABPXKA CAMO HA YCTPOMCTBA, YMGTO OMNEPALMOHHA CUCTEMA HEe € MOAMDULMPOHA,
DKENABPENKHATA AU KOHOUIYPUPAHA TAKA, Y€ ACQ MO3BOASIBA MHCTAAMPAHETO HO COPTYEP OT UITOYHULIM, PASAUYHM OT
OAOBPEHUTE OT PHKOBOAWUTEAST HO MPOrPAMATA (BKAKOUMTEAHO, HO He camo, of Apple App Store n Google Play).
M3NOA3BAHETO HA PUAOXKEHMETO HA TAKOBA YCTPOWMCTBO € HA BALL PUCK U HUTO PPS, HUTO PbKOBOAMTEAST HO MporpamaTa
MOraT AQ 6bAAT ABPXKAHM OTTOBOPHM 3A 3Arye6a HaO AQHHM, MHGOPMALMST AU GUHAHCOBM 3Aryou.

12. U3rYBEHU, OTKPAOHATU UJIN NOBPEJEHUN KAPTW.

12.1. B cAy4OM HO 3ary6ad, Kpaxk6a, U3MAMA UAM APYT PUCK OT HEPA3PELLEHO U3MOA3BAHE HA KapTaTta, MAM ako KapTtata e
MOBPEASHO WMAM YHKLMOHMPA HEMPOBUAHO, TPSIGBA AQ Ce yBepute, Ye Bue uan KaptopbpKaTeaaT He3a6aBHO
BAoKMpaTe KapTtata Ypes MPUAOKEHMETO MAM KATO ce cBbpxkeTe ¢ OTtaend ,OBCAYKBAHE HA KAMEHTU™, 30 AQ MOXEM
AQ 6aoKkmpame Kaptara m MNH-koaQ.

12.2. B cay4am 4e Bue/KaptoabpKateaar OAoKMpaTte KapTata WMAM HU YBEAOMMTE B CbOTBETCTBUME C  HOCTOSILLLOTO
CnopasymeHne, Ye Kaptata, MHGOPMALMSITA 30 CUNYPHOCT, CBbP3AHA CbC CMeTkata nAm Kaptata (Hanp. MAH koa), uan
MASHTUPUKALMOHHUTE ACHHU HA [OUAOXKEHMETO CO OWAM U3TYOEHW WAU OTKPOAHATM, Bue Hocute OTrTOBOPHOCT 3a
Makcumym 35 GBP 3a Bcska 3ary6a, KOsITO € HOCTBIMAQ, MPeAM AQ HA YBEAOMUTE.

12.3. T[pu ycAoBMe Ye KAPTOABPKATEAST € MPEANPUEA eAHA OT CThIKUTEe B ChoTBeTCTBMe C naparpad 12.1 n ye naparpad
12.4 He ce mpuAara, Toraea Bre HIMa AQ HOCUTE OTFOBOPHOCT 3a 3Ary6u, KOMTO CA HACTLIUAM CAEA AQTATA, HO KOSITO
KapToABPXKATEASIT € BAOKMPAA CBOSITA KAPTA AU € MHOOPMUPAA OTAEA "OBCAYXKBAHE HA KAMEHTU", AKO no CMmeTkaTa Bu
Ca oCTaHaAM HaamyHu CpeacTtBa, KApTOABPKATEASIT MOXKE AQ MOUCKA 3amecTBawa Kapta 3a Bawarta CmeTtka 4ypes
MpuaoxeHneTo. AKO 3aMeHUM KapTaTta, 19 Wwe 6bAe AOCTOBEHA HO AOMAOLLHMS OAPEC HAO KAPTOABPXKATEAS, KATO MOXE
AQ Ce MPUACIAT TAKCK - BX. KAayad 13.

12.4. B CAy4YOM Y4e MMOME OCHOBOHME AQ CMSITAOME, Ye Bue nAM KapTOABPXKATEAIT CTe ASMCTBAAM C M3MOMA WAM CTe
AEVCTBOAU C TPYyOa HEBPEXHOCT MAU YMULLAEHO, KOTO HE CTE HU YBEAOMMUAM 3a U3ry6eHa UAM OTKPOAHOTA KapTa, nam
KapToAbPXATEASIT HE € ONA3MA CBOSTA KApTA MAM MHGOPMALMATA 30 CUTYPHOCT, CBbP3AHA CbC CMETKATA, UAK Bre nam
KapToAbpXATEASIT CTe HOPYLUMAM HACTOSWOTO CrnopasyMeHne, TOraea Bue Hocute OTTOBOPHOCT 30 BCUYUKM 3Aryou,
Bb3HMKHOAM B PE3YATAT HA BCSIKA HEPA3peLleHA NAATEXXHA onepaLmsl,

13. TAKCH
13.1. BaLATO CMETKA MOAAEXM HO TAKCUTE, MOCOYEHM MO-AOAY:

PA3XOOUN Essential Premium Premium Plus 3ABEJIEXXKKU
Takca 3a AOCTABKA HA KOPTATA BE3NAATHO BE3NAATHO BE3NAATHO
MeceyHa Takca £0.00 £4.97 £9.97 [MeceuHaTa Takca ce HAUMC/IABA 3a

[TbPBU ITBT €/IMH MeceL] CJle] ITbPBOTO
Kpe/MTHpaHe Ha CMeTKaTa BH.
[Baiiata MeceyHa Takca 1rie 6b/1e
HauMC/IABaHa Ha elHa U ChIIA JjaTa
[pe3 BCeKM MeceLl, KaTo Ta3H JjaTa Lie
Gb/ie ChlljaTa KaTo JjataTa, Ha KOATO
CTe HanpaBM/M ITBPBOTO CH
KpeauTHpaHe. VI3KioueHue TpaBsT
CMETKHTe, B KOUTO ITbPBOTO
KpejUTHpaHe e HarpaBeHo Ha 28-Mo,
29-T0, 30-T0 MM 31-BO UKMC/IO HA
Mecelja, KaTo 3a BCHYKU Te31 CMETKH
JiaTaTa Ha HauMC/IsIBaHe Ha MeceuHara
Takca e 28-MO UMC/I0 Ha Mecelia.

Takca 3a 6AHKOMAT £1.50 £1.25 £1.25* Bb3MOXHO € AQ Ce HaAarat
(GBP, EUR, RON, SEK) (+2% 3a TPaH3aKUMK B|  (+ 2,35% 301 (+2,35% 3a AOMBAHUTEAHM TAKCU.
YYXKAECTPAHHA TOAH3OKLMM B TPQH3AKLMM B HOYUCASIBAHM OT HIKOM

BAAYTQ) Oneparopu Ha baHkomaTn




YYXKAECTPAHHA YYXKAECTPAHHA .
BOAYTQ) BAAYTQ) ESSH(/]\XTT—ICC‘)SléAeA TOBQ

TaKCA HO MEXAYHAPOAEH 6AHKOMAT £2.50 £2.50 £2.50 £1.25 30 TerAeHe Ha
(Apyrv BaAyTH) (+2% 30 TPAH3aKUMM B|  (+ 2,57% 30 TpaH3akummn| (+ 2,57% 3a TePUTOPUSITA Ha

HY>KAECTPAHHA B YY>)KAECTPOHHA TPAH3AKLMM B BeAnkobputaHus

BOAYTQ) BOAYTQ) Yy>KAECTPAHHA

BAAYTQ)

MHpopmauma 3a Haamunm CpeacTsa HA £0.50 £0.24 £0.24
BaHkomar
TaKCA 30 TPAH3AKLMS - AOKAAHM (GBP) BE3MNAATHO BE3MAATHO BESNAATHO

Takca 3a TpaHsakumst (NMOC TepMUHAA)
(GBP, EUR, RON, SEK)

2% 3Q TPOH3AKLMM B
YyXKASCTPAHHA BOAYTA

2,35% 30 TPAH3AKLMM
B YY)KAECTPAHHA

2,35% 30 TPAH3OKLMM
B YYXKAECTPAHHA

He e npuaoxuma Takca
OCBEH QKO Ce M3MNOA3BA

BonyTa BaAyTa YyXKAECTPAHHA BOAYTA 30
TPAH3AKLMM.
TAKCA 30 MEXAYHOPOAHA TPAH3AKLMS £1.00 £1.97 £1.97
(MOC TepMHUHAA / UHTepHeT (Apyrm (+ 2% 3a TPaH3aKUMM B|  (+ 2,57% 3a (+2.57% 3a
BAAYTH) HY>XAECTPAHHA TOAH3AKUMM B TPOH3AKLMM B
BAAYTQ) Yy>KASCTPAHHA YYXKAECTPAHHA BOAYTA)
BOAYTQ)
Takca 3a oTka3aHa TpaHaakums (MOC BE3MNAATHO BE3MAATHO BESNAATHO
TePMUHAA /VHTEPHET)
MbpBO 3apexaaHe BE3MNAATHO BE3MNAATHO BE3NAATHO
6AaHKOB MPEBOA OT BEAUKOBPUTAHMS - £1.25 BE3MAATHO BE3MAATHO
Bvpan
MAQWaHUsS
60HKOB MpPeBoA OT BeankobputaHus - BACS| £1.25 BE3MNAATHO BE3NAATHO
GOHKOB MPEBOA OT BEAMKOBPUTAHMS - £1.25 BE3MAATHO BE3MNAATHO
CHAPS
PayPoint £2.30 + 2.6% £1.29 + 2.6% £0.80 + 2.6%
TpaHcohep Bbpan MAALAHKS B ChLLMS ASH £1.49 £1.09 £0.99
oT CMeTKa
TpaHcohep ot CmeTtka 8 CMeTka £1.00 £0.60 £0.50
Takca 30 cb3paBaHe Ha PeaosHo Maaware| £0.60 £0.60 BE3NAATHO
HenaareHa Takca 3a AMpekTeH Aebut £5.00 £5.00 £0.50
Takca 3a cbbMpaHe Ha AnpekTeH Aebut £2.00 £0.60 £0.50
AAMUHUCTPATUBHU TAKCH BE3MNAATHO BE3MAATHO BESNAATHO
3aMSIHA HO KaPTa £5.00 £5.00 £5.00
AOMbAHUTEAHA KAPTA £5.00 £5.00 £5.00
CwmaHa Ha MWH Ha 6aHkomMaT BE3MAATHO BE3MAATHO BE3MAATHO
Takca 3a OHYAUPOHE Ha BE3MNAATHO BE3MNAATHO BE3MNAATHO
KOPTATA/Bb3CTAHOBSIBOHE HO CPEACTBATA
(ako e
MPUAOXKMMO)
CMSHA HQ TUNA AKAYHT BE3MAATHO BE3MAATHO BE3MAATHO
Kew6er* BE3MNAATHO BE3NAATHO BE3NAATHO " Mpow onpeAeAeH! TbProBLM
Pasxoak 30 06aKAQHE AO eKnna 3a CraHaopTHO CraHaopTHO CraHaQPTHA reorpadekal

OBOCAYXKBAHE HA KAMEHTU

reorpadcka Tapnda

reorpadcka Tapuda

rapuda

SMS mssecTus

BE3MNAATHO

BE3MNAATHO

BE3MAATHO

13.2.

Hve we npucnoaHeM BCUYKM ABAKMMKM AQHBLM MAM TAKCKM OT HaamuHmte Cpeactsa no CMeTkaTta Bu. AKO HIMA

HaAmuHM CpeAaCTBA MAM AQHBUMTE WMAM TAKCUTE HOABMLLOBAT HaaumuHute Cpeactsa no CMeTkara, e BW M3MPaTm
GaAKTYpa U e M3UCKAMe OT BAC AQ HM Bb3CTAHOBUTE CYMATA HE3A60BHO CAEA MOAYHOBAHETO HA GaKTypard. AKO He
Bb3CTOHOBMTE TA3M CYMA BEAHArA CAEA MOAYYOABAHE HA PAKTYPATA OT HAC, CW 3aMa3BAME MPABOTO AQ MpeArnpUemMemM

BCUYKM HEOOXOAMMM CTBMKK, BKAKOYUTEAHO NMPOBHW AEMCTBUSI, 30 AQ CU Bb3CTOHOBUM ABAKUMUTE CYMM.

14. HEPA3PELUEHW N HENPABUJIHO U3NM'BJIHEHU NMJIALLAHUA W/WUNN KAPTOBU TPAH3AKLUUN.
14.1. AKo MMaTe OCHOBOHME ACQ CmgTaTe, Ye [AdLWaHEe M/MAM KapToBA TPAH3AKUMA Mo Bawara CmeTka He ca GuAM
OTOPU3MPAaHM OT Bac, KapTtoabp)KaTenst MAM OT AOCTABYMKA HA YCAYTM 34 MHULMMPOHE HO MNAQWOHE WMAM Ca GUAM




M3BbPLUEHN HEMPOBUAHO, TPSIGBA AQ Ce yBepuTe, Ye Bue mAM KOpTOABPKATEANT HM WMHOOPMUPATE HEe3dBABHO Ypes
MPUAOKEHMETO MAM KATO ce cBbpxkeTe ¢ OTaen "OBCAYKBAHE HA KAMEHTU', HO MPU BCUUKU CAYHOM B PAMKUTE Ha 13
MeceLa OT AQTATA HO CbOTBETHATA TPAH3AKLIMSL.

14.2. AKO HM 6bae CHOBLLEHO 30 HEOTOPUMPAHO MAALLAHE U/MAM TPAH3AKLMS C KAPTA:

14.2.1. Meun crnassaHe HA Kkaaysn 1422 n 143 A0 KPOS HO CASABALIMS PABOTEH AEH e Bb3CTOHOBUM
HEeOTOPU3MPAHATA CYMA, BKAKOUUTEAHO BCUYKM TAKCHK, NO Balata CMeTKA U e § BbPHEM B CbCTOSIHUETO, B KOETO
61 BUAQ, KO He Belle M3BBPLLIEHO HEOTOPUMPAHOTO MACLLIAOHE M/WUAM TPAH3AKLMS ¢ KapTa.

14.2.2. HEe CMe AABXHW AQ BW Bb3CTOHOBUM HEOTOPU3MPAHMUTE CYMM, AKO MMAME OCHOBOHME AQ CMSITAME, Ye BUE
VAN KOPTOABPXKATEA CTe U3BLPLUMAK M3MAMA, M MOXEM AQ YBEAOMMM MOAULMSITA MAM ARYT OPIaH, Pa3peLleH oT
30KOHO. AKO He MPEeAOCTOBMM Bb3CTOHOBSBAHE AO KPASI HO CAEABALLMSI PAGOTEH AEH, HO BMOCAEACTBUE
MOTBbPAMM, Ye [MAQWAHETO U/MAM KOpTOBATA TPAH3AKLMS CO BUAM HEOTOPU3MPOHW, We BM Bb3CTAOHOBUM
HEeOTOPU3NPAHUTE CYMU BEAHArd.

14.2.3. HSIMA AQ HOCUM HUKAKBO APYTa OTFTOBOPHOCT KbM BAC, CAEA KATO CMe BWU Bb3CTAHOBUAW HEOTOPUSUPAHUTE
CyMU. AKO BMOCAEACTBME YCTOHOBMM, Y€ He CTeé WMMOAM MPOBO HA Bb3CTAHOBSIBAHE, UEe TpeTMpame
Bb3CTOHOBSIBOHETO KATO MPELKA U e MMAME MPABO AC MPUAOXKMM OTHOBO TPOH3OKLMATA, BKAKOYUTEAHO BCUYKM
TOKCU, KbM BalATa CmMeTka. AKo B CMETKATA BU HIMA AOCTATBYHO CPEACTBA, MMAME MPABO ACQ Bb3CTAHOBUM
Bb3CTOHOBEHATA CYMdO WM TAKCUTE OT BAC.

14.3. Bue HOCUTE OTTOBOPHOCT 30 BCMYKM HEOTOPU3MPAHM TPAHCAKUMM C KapTa U/WAM MAQLLGOHWS, M3BbPLLEHM OT Balwarta
CMeTKa, aKo Bre nan KaptoabpyKaTeA CTe AENCTBAAM C U3MAMA MAM YMULLAEHO UAM MOPAAM IPyOBa HEBPEXKHOCT He CTe
OCUrYpPUAM 6€30MNACHOCTTA HO KapTaTa, MHGOPMALMATA 30 CUNYPHOCT HO KapTaTa AU MAEHTUOUKALMOHHUTE ACHHW HA
MPUAOXKEHNETO B CHOTBETCTBME C HACTOAWOTO Cnopa3yMeHue, MAU OKO He CTe HU YBEeAOMUAU 6e3 HeOonpaBAQHO
3060BSIHE, CAEA KATO CTe pa3bpanu, Y4e Kaptata, MHGOPMALMSITA 3a CUNYPHOCT HO KapTata AU MAEHTUPUKALIMOHHUTE
AQHHM HA TPUAOXKEHMETO CA BUAM U3rYEEHU MAK OTKPOAHATM.

14.4. Hgama AQ HOCUTE OTTOBOPHOCT 30 HEOTOPMBMPAHM TRAH3AKLMM C KOPTa U/MAM MAQLLOHMS, KOUTO CO U3BLPLLUEHWN, CASA
KaTo Bue uvAm KapTOABPXKATEA CTE€ HWU YyBEAOMUAM, 4Ye KapTtata, MHGOPMAUMSITA 30 CUIYPHOCT HO Kaptata umam
UAEHTUPUKALMOHHUTE ACHHM HA [TOUAOXKEHMETO CO BUAK U3ryBEHU, OTKPAAHATU UAM KOMMPOMETUPAHM.

14.5. AKo Bue 1AM KOPTOABPXKATEA HU YBEAOMMUTE, Ye AOAEHA KOPTOBO TPAH3AKLIMS U/UAM TAALLOHE CA BGUAM U3BbPLLIEHU
HEMPABUAHO, CAEA KATO GbAEM WMHOOPMUPOHM, HUE HEe3Q6CBHO Le Bb3CTOHOBMM B CMETKATa Bu BCUYKM CpeacTBd,
BKAIOYUTEAHO BCUMYKM TOKCK, 30 AQ Bb3CTOHOBMM CMETKATA BM B CHLLOTO MOAOXKEHME, B KOETO BK BUAQ, AKO He Belle
M3BbPLLIEHO HEMPOBMAHATA KAPTOBA TPAH3AKLIMS M/MAM MAaLLaHe. ToBa 06a4e HIMA AC BODKM, AKO:

14.5.1. Bre nAn KapTOABOXKATEA HE HU YBEAOMMUTE 30 HEKOPEKTHUTE KAPTOBM TPAH3AKUMM U/UAM NACLLOHWS 6e3
HEOMPABACHO 3060BSHE W BbB BCUYKM CAYYOM B pPAMKMTE HA 13 Meceuda OT AQTATA, HA KOSITO € W3BbpLUeHd
TPAH3AKUMATA,

14.5.2. BCUYKM MHCTPYKLUMM 30 NAQLLAHE, KOUTO CTE€ HW AQAW, CA BGUAM HEMPABUAHW. AKO TOBA € TAKA, Hue e
MOAOXUM PA3YMHU YCUAUST AQ Bb3CTAHOBMM MAPUTE BU, OKO MAQLLOHETO € M34YE3HAAO, HO MOXE AQ BU HOYUCAMM
TOKCQA 30 MOKPWBOHE HA PA3XOAMTE HWM 30 TOBA. LLle BM KOKEM KOAKO € Ts, MPeAn AC 3ArnoYyHEM MPOoLEeCcd Ha
Bb3CTOHOBSIBOHE. AKO HE YCNeeM AQ Bb3CTOHOBUM CPEACTBATA, MOXETE AQ MOUCKATE CHOTBETHATA MHPOPMALMS,
C KOSITO PA3NOAQraMe Mo OTHOLWEHWE HO TPAH3AKUMITA, 30 AQ BM MOMOTHEM AQ Bb3CTOHOBUTE CYMATA HA
MAQLLOHETO. 10 30KOHOBM MPUYMHWU CME AABXKHU AQ MPEAOCTOBUMM TA3M WMHOOPMALMS MPU MOAYHOBAHE HA
MMCMEHO MCKAOHE, OCBEH B CAYHOMTE, KOTATO 3AKOHBLT HE HW MO3BOASIBA AQ FO HAMPOBUM; UAU

14.5.3. MOXEM AC AOKOXKEM, Y€ MAQLLAHETO ASMCTBUTEAHO € MOAYYEHO OT APYraTa GOHKA (B TO3W CAyYaM Ta We
HOCU OTTOBOPHOCT).

14.6. Axo B CMeTKOTA B CA BHECEHW CPEACTBA MO MOrpeLLKka.

14.6.1. MOXEM AQ WM3TETAMM CPEACTBATA OBPATHO OT CMETKATA BU M/UAM AQ HOAOXMUM 3AMOp BbPXY Mapwute, 3a
MOraT AQ GBACT U3PA3XOABAHM.

14.6.2. He CMe AABXKHM AQ BM KA3BAME, MPEAM AC B3EMEM MApUTE OBPATHO MAM AC M1 3OABOXKUM.

14.6.3. OT HOC Ce M3WUCKBA ACQ NMPEAOCTABMM AOCTATBYHO ACHHM 30 BAC M 30 HEMPOBUAHOTO MAQLLAHE HO BAHKATA

AU UHCTUTYLMSITA, KOSITO € U3MPATUAQ MACLLIOHETO, 30 AQ UM AOAEM Bb3MOXXHOCT AQ Bb3CTAHOBSIT CPEACTBATA.
14.7. AKO e AOMyCHOTA rpeLka npu AMPEKTHUS AebuT, MMATE NPOBO HA Bb3CTAHOBSIBOHE HO CYMATA OT MOAYYATEAS! HO
MAQLLAHETO UAM OT HOC CBIAACHO apaHLUMSTA 30 AUPEKTeH AebuT.
14.8. Korato Bue mamM KapToAbPXKATEAST CTe Ce CbIAACUMAM APYTO AMLIE AQ M3BBPLLIM MAALLAHE OT Balara CmeTka (Hanp.
aKO KApTOABPXKATEAST € MPEAOCTABUA AQHHUTE HO KAPTATA CKM HA ThProBeL, HO APEBHO C LEA M3BbPLUBOHE HA NACQLLOHE
30 HOEMAHE HA CBTOMOGMA WAM PE3EPBUPAHE HA XOTEACKA CTOs), MOXEeTe AC MOMUCKATE OT HAC AQ Bb3CTAHOBUM
MAQLLOHE, OKO CA U3MbAHEHM BCUYKM N3BPOEHM NMO-AOAY YCAOBUS:
14.8.1. B ACAEHATA OTOPU3ALMS HE € MOCOYEHA TOYHATA CYyMA, KOSITO TPSIOBA AQ C€ MAQTH;
14.8.2. CYMQTQ, KOSITO € BUAC HOYMCAEHA MO CMETKATA BU, € BUAC MO-TOASIMA OT CYMATd, KOSITO BUE, CbOTBETHUSIT
KaptoabpyXKaTEA, CTE MOMAM POA3YMHO AQ OYOKBATE ACQ MACQTMUTE Bb3 OCHOBA HO OBCTOSITEACTBATA, BKAIOYUTEAHO
NPEANLLHM MOAEAN HO XOPYEHE; U
14.8.3. NoACAETE UCKAHE 30 Bb3CTOHOBSIBOHE B POAMKUTE HO OCEM CEAMMLIM OT AQTATA, HA KOSITO MAALLOHETO €
BUAO M3TETAEHO OT CMETKATA BU.

AQ He

14.9. MoxeM AQ NMoMCKaMeE OT BAC AC MPEAOCTABUTE MHPOPMALIMS, KOSTO € PA3yMHO HEOBXOAMMA, 30 AQ MPOBEPUM YCAOBUSTA B

naparpad 14.8.1,
Mouaarat ce 14.8.2 1 14.8.3.

14.10. Axo nouckaTte OT HOC AQ M3BbPLUMM Bb3CTAOHOBSIBAHE CbrAACHO naparpad 14.8, 8 pamiumte Ha 10 paBGoTHM AHM OT
AQTATA, HA KOSITO MOAYYUM UCKAHETO BM (MAM QKO MOMCKAME MoBeYe MHPOPMALMS ChIAACHO naparpad 14.9, B pamkmte
Ha 10 paBOTHU AHW OT ACTATA, HO KOSITO MOAYYMM TA3U MHOOPMALMS), HAE NAM:

14.10.1. LLie Bb3CTAHOBNM W3LISIAO NACLLOHETO; UAM
14.10.2. LLLe BU CbOOLLMM MPUYUHKUTE, MOPAAM KOUTO HE CME CbIAQCHM C Bb3CTAHOBSIBOHETO.
14.11. Hama AQ MMATe MNPABO HA Bb3CTOHOBSIBAHE CbIAACHO naparpad 14.8, ako:
14.11.1. Bue nAM KOpTOABRKATEAST CTE HM ACAM CBIAGCHMETO CU 30 M3BbPLLIBOHE HA NAQLLAHETO; M
14.11.2. KOTQATO € MPUAOXMMO, HME (MAM AULETO MAM ThPrOBELbT, HO KOrOTO CTE Ce CLIAACUAM AQ NACTUTE) CME BU

NMPEeAOCTABUAU MHPOPMALIMG 30 BBMPOCHOTO MACLLIOHE HAM-MAAKO YETUPU CeAMULIM MPEeAU AQTATA HA MAAEXKO
HQA NAQLLAHETO.

14.11.3. QKO BBMPOCHOTO MAQLLCOHE € BUMAO MO-TOASIMO OT TOBA, KOETO OCHOBATEAHO CTE OYAKBAAM AQ MAATUTE,
NMOPAAM MPOMSIHA B OBMEHHMS KYPC HA HSIKOSI BOAYTA.

14.12. (oparpad 14.11 He OrpAHMYCBA NPCABATA BM MO [APAHLIMOHHATA CXeMda 30 AMpeKTeH AebuT.

15. NPOMSAHA



15.1. Moxem AQ NPOMEHUM HACTOSIWOTO CropasyMeHMeE, BKAIOYUTEAHO TOKCUTE M OMPAHMYEHMSITA, KOTO B yBEAOMUM HOM-
MOAKO ABQ MecCeLd MPEeABAPUTEAHO HPE3 TTPUAOKEHUMETO WU/UAM MO EAEKTPOHHA nowa (MPW YCAOBME Ye CTe HM
NMPEAOCTABMAM AKTYOAEH AAPEC HO EAEKTPOHHA MOLLA) U Lie TAPAHTUPAME, Y€ HOM-HOBATA BEPCUSI € BUHAM HOAMYHA B
MPUAOXKEHUETO. Moxe AQ ce HOAOXKM PPS Aa HOMpaBK TAKMBA MPOMEHM MO MPUHMHK, BKAKOYBALLM, HO HE OFPAHWUYOBALLM
Ce AO CAEAHOTO:!

15.1.1. 30 AQ OTPA3KM BLBEXKACHETO UAWM PA3BUTUETO HA HOBU CUCTEMU, METOAM HA PAGOTA, YCAYTM UAU ChOPBKEHUS];

15.1.2. 30 AQ OTPA3MM MPOMSIHO MAM OYOKBOAHCO MPOMSIHO B MA3CPHUTE YCAOBMS, OBLLMTE AOBPU MPAKTUKA UAM
PA3XOAUTE 30 MPEAOCTABSIHE HA HALLMTE YCAYTM HO HALLUTE KAUEHTH;

15.1.3. 30 AQ Ce CbOBPA3UM C UAU AC MPEABUKAQ MPOMEHN B 3OKOHOAQTEACTBOTO MAM ACHBYHOTO OBACIAHE, KOAEKCH 3

MAPAKTNKA AU

npenopbkun Ha OpraHa 3a PUHAHCOB HOA3OP MAWM APYT PETYAQTOPEH OPIaH;

15.1.4. 30 AQ FTAPAHTUPAME, Ye BU3HECHT HU Ce YMPABASIBA PA3YMHO M OCTOBA KOHKYPEHTOCMOCOGEH;
15.1.5. 30 AQ Ce B3eMe NPEeABMA PeLleHNe Ha Cba, OMOYACMAOH, PEryAQTOPEH UAM MOACBEH OPraH;
15.1.6. 30 AQ HAMPOBMM YCAOBMSTA MO-CMPABEAAMBU MAW NO-SICHW 30 BOC;

15.1.7. 30 AQ MOMNPABUM MPELLKA, KOSITO MOXeE AQ BbAE OTKOUTA CBOEBPEMEHHO; UAM

15.1.8. Mo CnopasyMeHne C BAC; UAU

15.1.9. 30 AQ HU MO3BOAU AQ XOPMOHU3MPAME HOLIMTE BAHKOBU AMXBM UAM TAKCU.

15.2. AKO He CTe CbIAACHM C NpomMeHuTe B CropasyMeHUeTo, MOXKeTE Mo BCSIKO Bpeme B PAMKUTE HO ABYMECEYHMS CPOK HO
npeAm3BecTMe AQ MPEKPATUTE HACTOSWOTO CropasyMeHe M AC 3aKkpueTe MpPodUAa CU B CbOTBETCTBME C naparpad
10.2, 6e3 AQ AbAKUTE TAKCA. BbMpekn ToBA, B CAYHOM Ye He Ce OTKOpKeTe Mpes TO3W MepuoA, TOraBA Lie Ce CYMTA, Ye
CTe T NPUEeAn U MPOMEHUTE Le Ce NPUAQraT 3a Bac.

15.3. AKO HSIKOSI OT YOCTUTE HA HACTOSLLOTO CropasyMeHUe € B MPOTMBOPEYME C HOPMATUBHM U3UCKBAHMS, HUE HIMA AQ
pPO3YUTAME HA TA3M YACT, A lWe § TPempame TaKA, CIKAW T AEMCTBUTEAHO OTPA3SIBA CbOTBETHOTO HOPMATUBHO
M3UCKBAHE. AKO TPSIBGBA AQ HAMPABMM OMEPATUBHM NPOMEHM, MPEeAM AQ MOXKEM AC CMA3UM M3LIIAO HOBOTO PENYAQTOPHO
M3MCKBOHE, e HAMPOBUM Te3M MPOMEHW Bb3MOXHO HAOM-CKOPO. Le aktyaamsMpame HaweTto CrnopasymeHue, 3a A
OTPA3MM HOBUTE PErYAQTOPHM M3UCKBAHMS MPU CASABALLOTO UM MPEU3ACBAHE.

16. NPEKPATSAABAHE UJN CMTUPAHE
16.1. MoxeM AQ npeKkpaTMm ToBa CropasyMeHme Mo BCSIKO Bpeme:
16.1.1. QAKO BM YBEAOMMM ABA KOAEHACPHM Meceud NPeABAPUTEAHO U BU Bb3CTAHOBMM HaamyHuTe CpeacTBa 6e3 Takca,
VAU
16.1.2. C He3a6aBHO AencTeue, ako: (a) Bre uan KapToAbpKOTEA CTE HOPYLUMAM HACTOSILLOTO CriopasyMeHue; UAn
(6) OKO MMOME OCHOBOHWE AQ CMSITAME, Y€ Bue nAM KOPTOABPKATEA CTE U3MOA3BAAM UAM Bb3HAMEPSIBATE AQ
M3noA3saTe Kaptata nam CMeTkaTta no rpy6o HeGPeXXeH HAYMH MAM 3a UBMAMHU MAM APYMM HE3AKOHHW LIeAU; AU
(B) QKO BeYe He MOXeM ACQ 0BpPABGOTBOME BalLmMTe TPAH3AKLMM NOPOAM ASMCTBUS HA TPETU CTPAHU; UAM (I) aKO
Bre nam Kaptoabp)KaTeA cte OOMKACAM UAM 3AMNACLLBAAM HALLMUTE CAYXKUTEAU
16.2. MoxeM AQ CrpeM MAM AQ MPeKpatm Bcska Kapta mn/mav CMeTka Mo BCSKO Bpeme C HesabaseH edekt (M A0
OTCTPOHSIBOHE HA HEW3MbAHEHMEeTO Bu uWAM npekpatsBoHe HaA CriopasymeHueto), 6e3 Aa Bu  yBepoMmsiBOMe
NPEABAPUTEAHO, OKO:

16.2.1. OTKpUEM, Ye MHPOPMALMATA, KOSTO BUE UAM APYT KOPTOABOXATEA CTe HU MPEAOCTOBMAWM BbB BPbB3KA C
Bawarta CmeTka n/mam Kapta), e HEBSIPHA, MAM

16.2.2. CMSITAME, Ye TOBA € HEOBXOAMMO OT CbOBPAKEHMST 30 CUMYPHOCT; UAM

16.2.3. MOAO3MPOME WMAM 3a MPEAOTBPATIBAME HA 3AMOAO3PSIHO HEPA3PELWEHO MAM M3MAMHO M3MOA3BOHE HA
Kaptn, CMeTKa UAM YAOCTOBEPEHMS 30 CUMYPHOCT, CBBP3AHM C KapTn nAn CMeTKa; UAK

16.2.4. QKO CTe AOCTUIHOAU AUMUTUTE MO CMETKATA CU MAM OKO KOPTOABPXKATEAIT Ce OnMTA AQ 3apeAM Napu B

6pOM HO CTOMHOCT, MO-BUCOKA OT PA3PELLUEHUTE MAKCUMAAHK CYMM 30 MAPUYHU AEMO3UTU; UAK

6.2.5. BCSIKAKBM 3AKOHOBW 30ABAKEHMUS UBUCKBAT OT HAC AQ O HAMPABUM; UAM

6.2.6. Bre nan KaptoabpKaTeAr CTe HOPYLLMAM HACTOSILLOTO Cropa3yMEHME AU UMOME OCHOBAHME AQ CMSITAOME,
ye Bue wnAM KapToabp)KATEAM CTE M3MOA3BOAM MAM Bb3HAMEPSIBATE AQ M3MNoA3Bate Kaptata, Cmetkara,
[MpuAoXKEHNETO A Koaa 3a AOCTBM MO rpy60o HEBPEKEH HAYMH MAM 3A M3MAMHU UAU APYTM HE3AKOHHU LEAM,
AU OKO HE MOXEM ACQ OBPABOTUM TPOH3AKLIMM NOPOAN AEMCTBUS HQ TPETU CTPOHM.

16.3. B cAy4ait Ye cnpeM UAK NPEKPATUM Hskosl OT Kaptute nan CMeTKUTe, aKO MOXEM AQ O HAMPOBUM, e Bu yBeAOMMM
NPEABAPUTEAHO, B MPOTUBEH CAYHOM LLe B yBEAOMMM BEAHArA CAeA TOBA (AOKOAKOTO HW € MO3BOAEHO OT 3AKOHA).
Moykem AQ yBEAOMUM BCEKM, KOMTO YHACTBA B TPAH3AKLMSITA, OKO € HOCTHAO CMMPAOHE.

16.4. B cAyyait Ye chaep NpekpaTsBaHe Ha Chopa3yMEHMETO OT BALLA CTPOHA MAM OT HALWA CTPAHA C€ YCTOHOBM, Y& Mo
CMeTKaTa BU CA HAYUCAEHN AOMBAHUTEAHU TOKCH, MPW CNA3BAHE HA YCAOBUSITA HO HACTOSILLOTO Cnopa3yMeHue Bue e
HW Bb3CTAHOBUTE BCSIKA CYMA, KOSITO Ce OTHACS AO TEerAeHe no CMeTKaTa 1AM AO BOAAMAHO HAYUNCAEHW TAKCU I/I/VI/\VI
HOAO3M, HE3ABMCUMO ACQAM CA HOYUCAEHU MPEAN MAU CAEA MPEKPATIBAHETO. Hue e BU M3NPATUM YBEAOMAEHUE U e
M3UCKAOME OT BAC AQ HM Bb3CTOHOBUTE CYMATA HE3AB6ABHO. AKO HEe Bb3CTAHOBUTE TA3M CYMO HE3QOOBHO CAEA
MOAYHYQBAHE HA M3BECTUETO OT HAC, CK 3AMNA3BAME MPOBOTO AQ MPEANPUEMEM BCUHKM HEOOXOAUMM CTHMKU, BKAKOUNTEAHO
NPABHU AENCTBMSI, 30 AQ CU Bb3CTAHOBMM BCUYKM HEM3MAQTEHU CYMM.

e

17. HALLATA OTTOBOPHOCT
17.1. Ao cTeneHTa, NO3BOAEHA OT 30KOHA, HALLATA OTTOBOPHOCT BbB BPb3KA C HACTOSILLOTO CriopasymMeHue (He3aBUCHMMO
AQAU MPOU3TMYA OT AOTOBOP, AEAUKT (BKAOUUTEAHO HEBPEXHOCT), HOPYLLEHME HA 30KOHOBO 3AABAXKEHWE UAU APYrO)
MOAAEXM HO CASAHUTE UBKAKOUYEHUS U OTPAHUYEHMSI:
17.1.1. HE HOCWMM OTTOBOPHOCT 30 HEU3MbAHEHME HA 3AABAKEHMSI, MPOUITUYALLO MPSIKO MAM KOCBEHO OT MPUYMHA
M3BbH HALLMS KOHTPOA, BKAKOYUTEAHO, HO HE CAMO, AMMNCA HO CPEACTBA U/MAM OTKA3 HA MPEXXOBU YCAYTM HA
GAHKOMATN, MOKCUMGOAHW AMMMTM 30 TETAEHE, OMPEAEASHM OT OonepaTtopute HA OOHKOMATU, M OTKA3 Ha
cucTeMuTe 30 06pPABOTKA HO ACQHHW;
17.1.2. HEe HOCKM OTIOBOPHOCT 3C 3ary6a Ha nedyanba, 3aryba HA OGUM3HEC, KAKTO M 30 BCSKOKBM KOCBEHM,
NOCAEABALLM, CAELIMAAHN AU HOKO3ATEAHW 3aryoum;
17.1.3. Korato Kaptata e AedektHa Nopoar HALLE HEU3MbAHEHME, HOLLATA OTTOBOPHOCT C& OMPAHUYABA AO 3AMSIHA
Ha KapTata nAM No HaW M3Bop AO Bb3CTAHOBSIBAHE HO HaAnyHWTe CpeaCTBa;
17.1.4. KOraTO NMOPOAM HALLE HEU3MbAHEHME OT HaAUYHUTE B CPEACTBA HEMPOBUAHO CO YABPXKOHM CYMU, HALLIOTO
OTFOBOPHOCT C€ OMPAHMYABA AO MBMAALLAHE HA POBHOCTOMHA CYMQ;

17.1.5. B MOAKO BEPOSITHUSI CAYHAM, Ye OT HaAmyHMTE BM CPEACTBA CA YABPXKAHU CYMK, HO Bre nam KaptoabpikaTtea



HE CTe OTOPU3MPAAM TOKOBA YABPXOHE B CHOTBETCTBME C HACTOAWOTO CrnopasyMeHMe, HOLWATA OTTOBOPHOCT e
cbraacHo naparpad 14; n

17.1.6. MPW BCUYKM OCTOHOAM OBCTOSITEACTBA HO HEM3MbAHEHME OT HALIA CTPAHA OTTOBOPHOCTTA HU Lie Gbae
OMPAHUYEHA AO Bb3CTAHOBSIBAHE HA HaAmnyHuTe CpeacTsal.

17.2. Hukos oT pasnopepbuTe HA HOCTOSILLLOTO CMOPOA3YMEHME HE U3KAIOYBA MAM OMPOHWYOBA HALLATA OTTOBOPHOCT 3a
CMBPT UAM TEAECHA MOBPEAQ B PE3YATAT HO HALLIA HEGPENHOCT MAM M3MAMA, KAKTO U BCSIKO APYrA OTTOBOPHOCT, KOSITO
He MoXe AQ 6bae ONPOHUYEHA MAM UBKAKOYEHA MO 3AKOH.

17.3. AOKOAKOTO € MO3BOAEHO OT 30KOHQA, BCUYKM YCAOBUS MAM FOPRAHLMM, MOAPC3OUPALLM Ce OT 3aKOHA, CTATYTA MAM MO
ARYTI HOYMH, CA U3PUYHO U3KAKOHEHWN. PbI(OBOAl/ITe/\s'IT HQ NporpamMaTta He HOCKU HMKAKBA OTTOBOPHOCT MpeA BAC NO CUAATA
HQA MAM BbB BPb3KA C KapTATa MAM HACTOSILLOTO CnopasyMeHue.

17.4. T[openocoYeHUTe UKAIOUYEHUSI U OrPOHUYEHMST, MOCOYEHN B TO3M MAPArPAd, Ce MPUAAraT 34 BCSIKA OTTOBOPHOCT HA
HalmTe GUAMAAM, KaTo Hanpumep Mastercard, n Apyri AOCTOBYMLM, UBMTBAHUTEAM, OFEHTU UAKU AUCTPUOYTOPU U BCUYKU
TEXHW CbOTBETHUM OUAMOAM (AKO MMA TOKMBO), KbM BAC, KOSITO MOXE ACQ Bb3HMKHE BbB BPB3KA C HACTOSILLOTO
CnopasymeHue.

17.5. B CAy4aM HO NPEANOACraemMa UAM ASMCTBUTEAHA M3MAMO MAM 3AMACXC 30 CUMYPHOCTTA HA HKOS OT KapTute MAM
CwmeTkaTa Lie 13noassame SMS, TenedoH, NnoLa, UMEeNA AU APYTa CUTYPHO MPOLIEAYPd, 30 A Ce CBbpXeM ¢ Bac. OT
CBOBPOKEHUST 3Q CUTYPHOCT MOXE ACQ MOUCKAME OT BAC AQ MOTBbPAUTE CBOSITA CAOMOAMYHOCT MAM CAMOAWYHOCTTA HA
BCUYKM KOPTOABRKATEAN.

18. BALUATA MH®OPMAL UA

18.1. HaKoM AMYHM AQHHWM e CA HU HEOBXOAMMM, 3Q AQ BW MPEAOCTaBUM CMETKATA WU YCAYrMTE MO HACTOSILOTO
CriopasymeHue, KaTo HMe cMe AAMUHUCTPATOP HA AQHHW M U3MOA3BAME BALLMTE AMYHM AQHHW COMO 30 TA3M LIeA. MOAs,
BUXTE [MOAUTUKOTA 30 MOBEPUTEAHOCT, NMyGAMKYBAHA HA Suifsmecard.com, 3a MbAHA MHGOPMALMST OTHOCHO AMYHUTE
AGHHW, KOWTO CBXPAHSIBAME, KAK LLE M U3MOA3BAME U KOK LLE MM ChXPOHSIBAME.

18.2. Axo paspelmte uan popete cbradcue Ha AocTtasumik — OtopusnpaHa Tpeta CTpaHA AQ MOAYYM AOCTBM AO BOLLMS
QKQYHT, 30 AQ BM MPEAOCTOBM CBOUTE YCAYTU, TPSIOBA ACQ 3HAETE, Ye HIMOME KOHTPOA BbPXY HAYMHA, MO KOMTO
AocTaBumibT — OTopuampaHa Tpeta CTPAHA e M3MNOA3BA BALLATA MHPOPMALMS, HUTO LLLe HOCUM OTTOBOPHOCT 30 3ary6a
HA MHOOPMALMS, CAEA KATO AOCTABYMKBT — OTOPU3MPaHA TpeTta CTPAHA MMA AOCTBIM AC BALLIATA MHGOPMALMS.

19. NPOLLEAYPA 3A NMOAABAHE HA XXAJIBUN
19.1. 30 AQ HKM yBEAOMUTE 30 OMACKBOHE, CBBP3AHO C KOMTO U AC € EAEMEHT OT MPEeAOCTABSHATA OT HAC YCAYTd, MOASI, CBbXeTe

ce ¢ o1AeA "OBCAYKBAHE HA KAMEHTU".

19.2. BcuukM XKOABU Lie BbAAT NPEeAMET HO HALLATA MPOLIEAYPA 3a KAABK. MoK MOUCKBAHE Liie BM MPEeAOCTABMM Korue OT
HOLLIATO NPOLEAYPA 30 KAABU, O AKO MOAYYMM XAABQ OT BAC, KOMME OT HALLATA MPOLLEAYPA 3C KAAOK QBTOMATUYHO e
BU BbAE NPEAOCTABEHO MO UMEWNA.

19.3. AKO He ycreem AQ PO3PEeLMM XOAGATA BM MO YAOBAETBOPUTEAEH 3Q BAC HOYMH, MOXE AQ Ce OGbPHETE KbM
Cayx6ara Ha PuHaHcosus OmbyacmaH (Exchange Tower, London E14 9SR, tenedon 0800 023 4567). MoapobHoCTM
30 YCAYTUTE, MPEeaAaraHmn or Cayx6arta Ha PuHaHcosus OMBYACMAH, CA AOCTBMHM HA aapec www.financial-
ombudsman.org.uk.

20. OBLUMK

20.1. Bcako 3060BIHE UAU HEYMPOXKHSIBOHE HA MPABO MAM CPEACTBO 30 3ALUMTA MO HACTOSILLOTO CrOPA3yMEHWE OT HALIA
CTPOHO HEe MOXe ACQ Ce TbAKYBA KATO OTKA3 OT TOBA MPABO WAM CPEACTBO 3a 3ALLMTA WMAM AQ Bb3MPENSTCTBA
YMPAXKHSIBOHETO My B MOCAEABOLL, MOMEHT.

20.2. AKO HSIKOSI OT pasrnopeAbute Ha ToBa CropadyMeHne Gbae CHETEHA 30 HEMPUAOXKMMA WMAU HE3AKOHHO, OCTAHAAUTE
pPO3NoPEAdU LLE MPOABAKAT AC AEACTBAT B MbAHO CUAQ.

20.3. Hgmate npPaBO AQ MPEOTCTLMNBATE MAM MPEXBLPASTE KOKBUTO M AQ GUAO CBOM MPOBA M/MAM TOA3M MO TOBA
CnopasymeHre U Lie BbaeTe eAMHCTBEHATA CTPAHA MO AOTOBOPA MEXAY HAC. Bue e ocTaHeTe 30AbAKEeH/d, AOKATO
He 6'bAOT npeKkpaATEHN BCUYKKN M3ACAEHN B Cmetkn un AOKATO He 6'bAOT M3NAATEHN U3LISINO BCUYKM ABAKMMU CYMU MO
HacTosiwoto CropasymeHre. MoXeM AQ MPEXBBPAUM MPABATA U MOA3WUTE CU MO BCIKO Bpeme 6e3 MpeABApUTEAHO
NMUCMEHO YBEAOMAEHME A0 Bac. MoXeM AQ Bb3AArame Ha MOAMSMBAHUTEAUM BCUHKM HOLLM 30ABAXKEHMUS MO HACTOSILLLOTO
CrnopasymeHve. MoxeM Cblo TOKA ACQ MPEXBbPAUM OKOHUYATEAHO MPOBOTA UM 30ABAKEHUSITA CU MO HACTOSILLOTO
CnopasymMeHne Ha APYr M3AQTEA HA KAPTM WMAM AQ MPEYCTAHOBMM MPEAOCTABSHETO Ha KapTta, kato Bu yBepAOMMM
NMUCMEHO C ABYMECEYHO MPEAM3BECTUE - TOBA € HAM-BEPOSITHO A CE CAYYM, OKO PBKOBOAUTEASIT HO MPOrPAMATA PELLn
AQ MPEYCTAHOBM MPEAOCTABSIHETO HA KapTh Ypes MPUAOKEHUETO MAM OKO CMEHW AOCTABYMKA HA KAPTU, CBBP3AHU C
MpuaoxeHmeTo.

20.4. HwWKos TPEeTa CTPAHQd, KOSITO HE € CTPAHA MO HACTOSILLOTO CnopasyMeHUe, HIMA MPABO AC MPUACRA KOSITO U AQ € OT
pasnopeabute Ha HacTosoTo CnopasyMeHre, C U3KAoYeHWe Ha ToBd, Ye Mastercard u cbotBeTHUTE UM GUAMAAM
MOraT AQ MPWACIAT BCSIKA PA3Nopeaba HA HACTOSILLOTO CropasyMeHne, KOsITO UM MPeAOCTABS MPEeAUMCTBO MAM NPABO,
a AvUe, nocoyeHo B naparpad 17.4, moxe Aa npuaara naparpas 17.

20.5. HactoswoTto CrnopasyMeHe CbAbPXKA MHGOPMALMSTA, MocoYeHa B MpuaoxkeHne 4 oT Hapeabata 30 NACTEXHUTE
ycayrm o1 2017 1., U MOXETe AQ MOAYYUTE, USTETAUTE UM PA3NEYATATE KOMMEe OT HACTOSILOTO CropasyMeHue Mo BCSIKO
BpeMe, KaTo nocetute MNpUAOXKEHNETO nAn Yebcamnta.

20.6. HQCTOSLOTO CMOPA3yMEHUE Ce YPEeXAd OT OHIAMMCKOTO MPOBO WM Bue ce cbraacseate € U3KAIOYUTEAHATO
IOPUCAMKLNS HO CHAMAULLIATA HO AHFAKS U YEAC.

20.7. Cxemara 30 KOMMEHCUPAHE HA GUHOHCOBUTE YCAYTU HE € MPUAOXKMMA 30 TA3M CMETKA. He ChbLUEeCTBYBAT APYIM CXEMMU
30 obesleTeHne, KOUTO AC MOKPMBAT 3Aryou, MPEASIBEHM BbB BPbH3KA C BALIATA CMETKA. BbNpekun TOBA HUE Lie 3ALLUTUM
BALUMTE CPEACTBA CPELLy BCIKA 3ary6a, KOSITo MoXe AQ 6bAE PA3YMHO MPEABUAEHA.

21. BPB3KA C OTLAEJIA 3A OBCJIY>KBAHE HA KJIMEHTU

21.1. AKo umarTe 3anuTBaHe OTHOCHO Baluata KapTa, CMeTka MAM NAdLLaHe, MoxeTe Aa ce cebpkeTe ¢ 0333 0151 858.
21.2. 30 u3rybeHu, NOBPEASHN UAM OTKPOAHATU KApPTM MOXeTe AQ CbOBLLMTE YPe3 MPUAOXKEHMETO, KAKTO U HA TeAnedOH
0333 0151 858 (Ha pasnoroxkeHne 24 4aca B ASHOHOLLIMETO).
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