Local Vendor Discount Scheme - Terms & Conditions

The following Terms & Conditions apply to all discounts, offers and benefits (“Offers”)
provided by local businesses (“Vendors”) to holders of the West Bromwich Albion
Football Club x Suits Me debit card (“Cardholders”).

By using or attempting to redeem any Offer, you agree to the Terms & Conditions set out
below.

1. Third-Party Responsibility

1.1 All Offers are created, owned and fulfilled solely by the participating Vendors.

1.2 Suits Me Limited and West Bromwich Albion Football Club (together “we”, “us”) do
not provide or guarantee any Offer.

1.3 We are not responsible for the quality of goods or services provided by Vendors, or
for any losses, disputes, or issues arising between Cardholders and Vendors.

2. Accuracy of Information

2.1 We take reasonable steps to ensure Offer information is accurate at the time of
publication.

2.2 Vendors may change, withdraw or amend Offers at any time without notifying Suits
Me or West Bromwich Albion Football Club.

2.3 We do not warrant that any Offer will be available, valid or honoured at the time you
attempt to use it.

3. Redemption of Offers

3.1 The redemption of any Offer is at the sole discretion of the Vendor.

3.2 Cardholders will be required to pay with their West Bromwich Albion Football Club x
Suits Me debit card to redeem an Offer.

3.3 Vendors may apply their own terms, conditions or restrictions (e.g., minimum
spend, excluded days, or special rules). These are set by the Vendor, not by us.

4. Changes to Participating Vendors

4.1 Vendors may join or leave the scheme at any time.

4.2 We reserve the right to add, remove, or replace Vendors without notice.

4.3 The presence of a Vendor on our website or marketing materials does not guarantee
ongoing participation.

5. Liability
5.1 Suits Me Limited and West Bromwich Albion Football Club accept no liability for:

e AVendor refusing, altering or discontinuing an Offer
e Errors, omissions orinaccuracies in published Offer information



e Loss, damage or dissatisfaction arising from goods or services provided by a
Vendor

e Anyfinancial or personal losses resulting from the use or attempted use of an
Offer

¢ Nothingin these terms and conditions shall operate to limit or exclude liability
for:
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death or personalinjury caused by its negligence;
fraud or fraudulent misrepresentation;
wilful misconduct;
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any liability which cannot be limited or excluded by applicable law;

5.2 Cardholders enter into transactions directly with Vendors, not with Suits Me or West
Bromwich Albion Football Club.

6. Misuse of the Scheme

6.1 We reserve the right to remove or suspend access to the discount scheme for
Cardholders who misuse Offers or act fraudulently.
6.2 Vendors also reserve the right to refuse service if misuse is suspected.

7. Updates to Terms & Conditions

7.1 We may update these Terms & Conditions at any time.
7.2 Any changes will be published on the Suits Me website and will take immediate
effect.

8. Contact Information

If you experience an issue with an Offer, please contact the Vendor directly.
For questions about the scheme itself, you can contact Suits Me customer support at
footballcards@suitsmecard.com.



