10.

11.

12.
13.

14.

Suits Me General Purpose Reloadable Mastercard Debit Card
YcioBuA 1 npaBuiia

HallIETO CIIOPA3YMEHHE.........ciiiiriiiinnnniiiiiiiiiieiinsnsaiiiiiietesissssssssiiisesessssnsssssssssnnne 3
KaHANAATCTBAHE 32 CMETKA ..ceeuurrennerennnerenserensserensessensessnsssssnssssnsssssnsssssnsessnnsesenne 3

BallIaTa CMETKA M KAPTA ceecveerrernerisssnessssnesssssnessssssssssssssssssasssssassssssssssssasssssassssssss 3

08 (= u - PP 3
| L § 1 1 DTSR PP UPPPPPPPPN 3
JLOIIBITHUTETHU KAPTHM ...cc..uveeiuieeiiieenitieesseeesseeessesessseessssesssssesssssesssssesssssesssseesssseesnns 4

TTOAABPIKAHE HA KOHTAKT ...evereenersssunnsssssesssssassssnsssssnssssssssssssssssssssssssssssssassssssnass D
KaK /53 CE CBBPIKETE C HAC........c.coieverieeiereienietestesseseesessessesestessessesessessesessessessesessenseses 5
KaK IIE CE CBBPIKEM € BAC ........ceeuieienieeieteieniesesteseseesessessesessessessesessessesessessessesessenseses 5

AOCT’]:H J0 BALLATA CMETKA ceeuteuirerraiascresrastossasssestossassassrssrastassssssassassasssssrassassassee D

IoagabpKaHe HA CUTYPHOCTTA HA BALIATA CMETKA ....c..ovverevireniieieeieereieneneennenne 5
WHdopManusa 3a cMeTKaTa U yCIyrd 3a MHULMMPaHe HA IVIAIAHUA ............... 7
BJIoOKHMpaHe Ha JOCTBIA A0 BAIIATA CMETKA .....cc.eeueeurenrereriertentenieeseeeeeesensensessenne 7

5353 (215 (=) 3 0 6 (R .
=) (ol (R .

HN310/13BaHE HA BAIIATA CMETKA ..ecvueerreerererrnereresasresassassesassassssassassssassassssassesasse 10

I10/IyYaBaHE HA MJTALAHIS .....ccooouvrrreeainreeeenirreeeseanreeesesnseeessannreeesensseeessssseeessnsnees 10
HayvHM 32 U3BBPIIBAHE HA IVIALAHMS. .......eveeeeiereeeeeiieeeeesinreeesenneeeessnneeessnnnnees 10
N3BBPIIBAHE HA MVIALIAHE........coiiiiiiieeeiieeeeeeieeeeesenneeeseanneeessannreeesennneeessannneeessnnsnes 10
HHpopmManus, OT KOATO ce Hy)KJaeTe, 3a 4 U3BbPIINTE IVIALAHE ............... 11
LI T= 1702 07 000 0100 200 ) : TR 12
AHy/IMpaHe UM NPOMSHA HA MJIALLAHUATA ceeeveerrrrrnnesssresnsssssrsnsssssnsssssssssnnnsssns 12
He cMe 3ab/12KeHH Aa cleBaMe BALUUTE MHCTPYKIHM .......cccovuvveeeerureeeennnnnnes 13
KOraTo m/IalliaHUATA HE BBPBIAT «..cerreeecierrenssssrenssssssssnsssssssssssssssssssssssssnssssssens 13
IIpoMeHH, KOUTO MOKEM A HATIPABHUM ...ceeeeerirrrrnnssissrrnnsssssnssssssssssssssssssnssssssens 16

3aKkpuBaHe Ha BalllaTa CMeTKa M MpeKpaTABaHe Ha TOBA CIOpPa3yMeHHME .... 17

Kak moxeTe Ad 3dKpHueTe CMETKATad CH U Ja NIPEKPATUTE TOBA CIIOpa3yMEeHHue

Kora mMoxemM Ja 3aKpueM Ballata CMeTKa M Ja IpPeKpaTUM ToOBa
CIIOPABYMEHIIC ... s 17

IIpexBBbp/IAHE HA TOBA CIIOPA3YMEHHUE ....ceeuueeirrrrnnnisrernsssssrnsnssssssssssssssessssssssesns 17



15.
16.
17.

18.

19.
20.

HalllaTa OTTOBOPHOCT .. .ccctuueiiirinnniiiienniiiinensissmessssssisssssssssssssssssssssssssssssssssssesns 17
KOH 3aKOHM CE MPHUJIATAT? ...cvvirrrrmennnniiiiiieieemmsnsiiiiisiieemessssssiissseseesssssssssssssseeees 18

H3noJi3BaHe Ha BalllaTa I/IH(l)OpMal.lI/IH 3a nNpeaoCTaBsAHE HA IVIATEXKHU YCIYT'U
18

AKO MMATE OIVIAKBAHE ......cceuueennnnnnnnnnnnnnnnnsssssssssssssssssssssssssssssssssssssssssssssssssssssssss 18
KaK 12 C€ OIVTAKBATE ............evvviiiiiieeeeecciitieeeeeeeeeeeiteeeeeeeeeeseannsseseeeaeesesanntasaeeeaaeeans 18
KAKBO HM € HYMKHO .......ooiiiiiiiiiiiiicciieie sttt s sne e 18
KaKBO J1a OYAKBATE CJIC/L, TOBA..........ccccuuvrrrreeeeeeeesintrereeeeeeeeseaisssseseessessessnsssssessesesans 19
AKO He CTe JOBOJIHM OT HAIIMA OTTOBOP ......ooovviiiiiiiiiiiiiiie e 19
KaK € 3aIUTEHU MAPHTE BH ...cocevrriiiiiiiiiiiiiiiiiiiiiiieiiieiiieieieieeeieeeieeeeeeeeeeeeeeeseeeeee 20

JaHHU 32 YITB/THOMOIIABAHE ...cccuuuiirenneiirrnnsssiissnssssnrsssssssnssssssssssssssssssssssssssssses 20



1. HameTto cnopasymeHue

KoraTo oTBOpUTe cMeTKa NpH Hac, BUe CK/IK4YBaTe cnopasyMmeHue. To e Mexay IDT Financial Services
Limited, Suits Me Limited u Bac (/uLeTo, 32 KOETO CMe OTBOPWJM cMeTKaTa). CopasyMeHHETO Iie
3ar04He, KOraTo OTBOPUTE CMeTKaTa CH UJIM U3I0JI3BaTe KapTaTa CH.

To3u JOKYMEHT ChABPKA YCJIOBUSATA Ha criopa3dyMeHneTo. ToBa ciopasyMeHue e 3a BallaTa cMeTKa Suits
Me u ne6buTHaTa KapTa Mastercard.

MosauM BU Ja npo4dyereTre yCJ0BHATA, TBU KaTo ce cbIyacsBaTe C TAX. Te e BM MIOMOTr'HaT Aa pa36epeTe
Haﬁ-ﬂ06pe BalllaTa CME€TKa W KapTa. Cbui0 Taka Ile BM KaXkaT Kak Ja MOoJIy4ruTe ImoMoIll ¥ KaKBO IIe
HallpaBUM, aKO HelllaTa HEe BbPBAT 110 IIJIaH.

Mo>keTe fa HY MOMOJIMTE 3a KOIKe Ha ToBa CIiopa3yMeHHe 110 BCAKO BpeEMeE.

2. KanauaarcTBaHe 3a CMeTKa

3a ga OTBOpUTE CME€TKa U [a IOJY4YHUTe KapTa, TpH6Ba Jla cTe NoHe 18 roAWHU U pe3UJEeHT Ha
O6EL[I/IHBHOTO KpaJICTBO. Moxke na M3MCKBaMe Jl0KasaTeJICTBa 3a BalllaTa UJAEHTUYHOCT U aapec. Moxe
Aa BH IIOMOJIMM Ja NpeaoCTaBUTE AJOKYMEHTA/IHU AOKa3aTeJICTBA 34 TOBa U Ja IIpoBeAeM INPOBEPKH
BBbpPXY BacC €JIEKTPOHHO.

Korato HN3BbpLHIBaMe Te3U IPOBEPKH, BalllaTa JIMYHA I/IH(l)OpMa].[I/IH MOXe Oa 6'b,£Le Ppa3KpUTa Ha areHouun
3a KpeJHTHa I/IH(i)OpMaL[I/IH W areHlyy 3a nNpeJoTBpaTABaHe HAa U3MaAMMU. Te3u areHLMM MoOraT Jia 3aMa3qaT
3allHMC Ha I/IH(I)OpMaL[I/IHTa, d Ha BalllMd KpeJWuTeH c1>a17m MOXKe Ia OCTaHe CcJjie[la, BbIIPEKHU Ye cjeJaTa 1ie
II0OKa3Ba, Y€ TbpPCEHETO He € ouI0 IIpOBEPKA Ha KpeJuTa U He € 6uJI0 HN3BBbPIIEHO B IIOJAKpeEIla Ha
3adBJIeHHWE 3a KpeJuT. ToBa e camo IIpOBepKa HAa HWAEHTHYHOCTTa M CjeA0BaTeJIHO HAMaA Ja HMMa
OTpHLaTeJIeH E(DEKT BBbpPXY Balllud KpeJUTEH peﬁTHHl".

3. Bamarta cMeTKa M KapTa

CMmeTKaTa Suits Me U fe6UTHaTa KapTa Mastercard ca JIMYHA eJIeKTPOHHA NapHUYHA CMeTKA U MJIaTeXHa
KaprTa.

CMmeTKa
MoxkeTe Ja U3M0JI3BaTe CBOSITA CMeTKa 3a:
e JlonyyaBaHe Ha BACS Direct Credits, CHAPS ¥ 6'bp3H IJIAIIAaHUSA 110 CMETKAaTa CH
e H3mpamaHe Ha 6'bpP3U IJIALIAHUS OT CMETKATa CH, BKJIOUYHUTETHO IJIAlaHus ¢ 6bena JaTa
e HacrtpoiiBaHe Ha OCTOSIHHY 3aM0OBeU U AUPEKTHU AeOUTHU
BamaTa cMeTKa e mpeJJHa3HavYeHa caMo 3a JIMYHa ynoTpeba. He Moxxe Jja ce n3moJi3Ba 3a U3BbPIIBaHe Ha
MJIAIAHUs, CBbP3aHU C KaKBbBTO U Jla € 6U3HeC, KOUTO ympaBJ/siBaTe. AKO pa3bepeM, 4ye U3MOJI3BaTe

CMEeTKaTa CH 3a LeJid, pa3JIMYHU OT JIMYHATAa yrIOTpe6a, MOX€EM J1a 4 3aKpUueM.

CMeTKaTa He e CclleCTOBHA CMeTKa. HsiMa Jja mosiydyaBaTe iMxBa BbpXy 6ajiaHca Ha MapuTe, LbpPKaHU B
CMeTKaTa BH.

KapTa
KapTaTa e cB'bp3aHa CbC CMeTKAaTa M MOXKe /la ce U3I10JI3Ba 3a TelJIeHe Ha apu B 6poii OT 6aHKOMAT U 3a

IJIalllaHe Ha CTOKHU W YCJAYTM B T'BbProBLH, KOUTO NpUeMaT KapTH Mastercard. Ts e mpoeKTHpaHa 3a
ynoTpe6a B MarasvuHU U TBProBCKH OGEKTH, KbJETO CTe (U3UYEeCKH NPUCHCTBALM, U 33 OHJIAMH,
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TEJ'Ie(l)OHHI/I U APYyTrv AUCTAHIUWMOHHH IMOKYIIKH. MoxeTe na YII'bJIHOMOIIHUTE TPAH3aAKI WA C KapTaTad, KATO
BbBegeTe PIN min Apyr Koz 3a CUT'YPHOCT, HJIM KaTo I,£[06J'[I/I)KI/IT(9 KapTaTa A0 4YUTaTeJ C beHKL[I/IH 34
0E3KOHTAKTHO IJialnjaHe.

KakTo Bcsika nJiaTexkHa KapTa, HEe MOXXEM [la rapaHTHpaMe, Y€ KOHKPETEH TbproBel] e nprueMe KapTaTa
- Tpﬂ6Ba Aa IpoBepuTe C Thbprosena, nNnpeau Ja U3MoJa3BaTe KapTaTa 34 IlJlalllaHe, dKO He CTe€ CUT'YPHHU.
Hsama ga MmoxkeTe J1a U3M0JI3BaTe KapTaTa CH 3a IIOKYIIKHU OT olipeJesIeHU BUA0BE€ TbPTrOBLH. Onpe,qenem/l
BUJOB€ THProBOU Ca 6110K14pa1-n/1 OT HallKuTe CUCTEMH C LeJ NpeAOoTBpaTABAaHE HA INOTEHIHWAJIHATA
ynOTp663 Ha KapTH 3a Hepa3peleHU WU HE3AKOHHHU ,E[eﬁHOCTI/I.

KaprtuTe ce uszpasat ot IDT Financial Services Limited B3 0cHOBa Ha jii1ieH3 OT MasterCard International
Incorporated. [Ipou3BOACTBOTO HA KApTUTe€ U TEXHOJOTUYHUTE CUCTEMH, HeOOXOAMMH 3a
YHKIIMOHMPAHETO HAa KAPTUTe, Ce NMPeJOoCTaBAT OT Suits Me (peructpupaHa B 06eJHUHEHOTO KPaJICTBO).
Suits Me cbl10 IpefoCcTaBs YCIYTH 3a NOAAPBHKKA Ha KJAUEHTH.

JOobJIHUTE/THA KapTHu

KoraTo e no3sBoJieHO, MOXeTe Ja MOUCKaTe Ja U3JaZeM JOI'bJHUTENHU KapTH, CBbP3aHHU C BaulaTa
CMeTKa. YI'bJIHOMOLaBaTe HU Jia U3JaBaMe KapTy U PIN KoZi0Be Ha JON'bJIHUTENHUTE NPUTEXATEIN Ha
KapTH U YI'bJIHOMOLIABATE BCEKU JOI'bJHUTEJIEH IPUTEKATEJ HA KapTa Aa YI'bJIHOMOIABa TPaH3aKIUH
oT Ballle UMe. Bue ocTaBaTe OTTOBOPHH 33 BCAKAKBU TaKCH, TPAH3aKIUH, yIOTpe6a UM HepaBOMepHa
ynotpe6a Ha BCsIKa KapTa WJIM JOMbJHUTENHA KapTa, KOSITO IIOMCKATe.

Tazu YyroBopKa BaXH CbIIO W 3a BCUYKU AOIM'BJHHUTE/NIHU KapTH U NPUTEXATEJU Ha KapTH, KOUTO CTe
OpraHU3WpaAJIH. BaxkHo e /Ad KOMYHUKHUPATE YCJIOBUATA HAa TOBA CIIOPpa3syMeHHWe Ha BCEKU OOMI'bJIHUTEJIEH
MpUTEeXaTeJl Ha KapTa npeau Te Aa 3all0OYHAT [Ja U3I0JI3BAT KapTarTa.

JIMMUATH HA CMEeTKaTa U KapTaTa

T el | premm | premumpus
FoauieH JIMMUT 3a 3apekJaHe Ha CMeTKa £60,000.00 £90,000.00 £120,000.00

EJHOKPATEH u JHEBEH HaTpynaH JMMHUT 3a
3apek/JaHe Ha CMeTKa

£5,000.00 £5,000.00 £5,000.00

Munumanno EJHOKPATHO 3apexaaHe ¢ napy B

- £5.00 £5.00 £5.00
Opoii Ha cMeTKa

JAHEBEH 1uMuT 32 HaTpynIBaHe Ha 3apeXJAaHus Ha
JAeH

EAHOKPATHO 3apexjaHe c nap¥ B 6poii Ha cMeTKa ([EVAJN0) £250.00 £250.00

JHEBHO 3ape:xjaHe c napH B 6poil Ha cMeTKa £500.00 £500.00 £500.00
MECEYHO 3apexaaHe c mapu B 6poii Ha CMeTKa £2,000.00 £2,000.00 £2,000.00

EJHOKPATEH u JHEBEH numuT 3a TerJieHe ot

£200.00 £300.00 £500.00
6aHKOMaT

JIMMUT 3a TerJieHe OT 6aHKOMAaT Ha BCEKU YeTUPHU
JTHHA

£700.00 £1,000.00 £1,750.00

EJHOKPATEH u JHEBEH /imMuT 3a TpaH3aKIMM HA
POS

JHEBEH 6po¥i TpaH3akuuu Ha POS 20 (10 oHJ1aMH) 20 (10 oHJ1aMH) 20 (10 oHJ1aMH)
HEJIEJIEH 1MMUT 3a TpaH3aKIMU HA POS £10,000.00 £15,000.00 £20,000.00
OBIIl BAJIAHC Ha cMeTKa £5,000.00 £7,500.00 £10,000.00

CTAPTUPAHE HA BbP3U IIVIATEXKH 3a
€JHOKpaTHa TpaH3aKI s

£5,000.00 £7,500.00 £10,000.00

£5,000.00 £5,000.00 £5,000.00



INPEBOJ OT KAPTA KbM KAPTA (Suits Me KbM Suits £1,500.00 £1,500.00 £1,500.00

Me), pa3pelieH Ha MeceLy,

4, IMoaabp:KaHe HA KOHTAKT
Kak J1a ce cBBpaKeTe ¢ Hac
MoxeTte Ja ce CB'bp)KeTe C HalllUd €KHII 3a O6C.}Iy)KBaHe Ha KJIMEHTH 110 CJIEAHUTE HAYHUHHU:

e [lo Tesedpona Ha03330 151 858

e UYpes umeiis Hahello@suitsmecard.com

e [lucMeHo Ha azgpec: The Customer Care Team, Suits Me Limited, The Old Shippon, Moseley Hall
Farm, Chelford Road, Knutsford, Cheshire, WA16 8RB

e Yar B npusoKeHUEeTO

Hamure paboTHU yacoBe ca:

e JloHegenHuk Ao IleTbk — 9:00 - 20:00
e C(Cbb60oTa — 3aTBOpPEHO
e Hepgens — 3aTBopeHO

[To BpeMe Ha HalUTe pabOTHU YacOBe Lie ce CTPEMHUM Jla pa3peliuM BCUYKU 3allMTBAaHUS HA MOMEHTA;
ob6aue, onpeJie/ieHU 3alUTBAaHUSA MoOraT Ja 6bJaT pa3pelleHd caMo [0 BpeMe Ha HOpMaJIHUTe paboTHU
yacose.

Kak uie ce cBbpakeM ¢ Bac

Axo TpsiGBa Aa ce CBBbPKEM C Bac, lLije W3MO0JI3BaMe Hall-aKTyaJHUs UMeWJ aZipec 1 MOOUJIHM HOMeDa,
KOUTO MMaMe 3a Bac. Moxe CblIllo Taka Jja u3inoJi3aBaMe SMS, cboOIeHUs B IPUJIOKEHUETO U U3BECTUSA

push B MOGUJIHOTO MPHUJIOKEHUE.

AKo UMa cremiHa CHUTyallMd, KaTO U3MaMa WJIKM 3dllJlaXU 3a CUTYPHOCTTA Ha BalllaTa CME€TKa, MOXEM Ja
BH U3NIpaTHUM SMS, B KOUTO Ad BU IIOJAKAHUM [a Ce€ CBbpXKeTe C Halllud eKHII 3a O6CJ'Iy>KBaHe Ha KJIMEHTH.

MorarT ga 6'b,£LaT Ha6JIIOL[aBaHI/I Y 3anvcBaHU. ToBa e C 11eJ1 MOCTOSIHHO HO,E[O6pHBaHe Ha ycjyrarta, KOATO
BU IIpeAOCTABsAME, KAKTO U 11O C'bO6pa)KeHI/IH 3a CUTYPHOCT.

I_l_le KOMYHHKHpPAMe C BaC Ha AHTJIMHACKHU WJIM, KOraTo € Bb3MOXKHO, Ha npearno4yrnTaHud OT BaC €3UK.
Bame 3agb/keHHe e Oa HHU I/IH(l)OpMI/IpaTe 3a IIpOMEHHUTEe B I/IH(I)OpMaU,I/IHTa 3a KOHTAKT.

HeBb3MoKHOCTTA Jia IO HallpaBUTe MOXe [a AoBeae 40 HEBDB3MOXHOCT [ad Ceé CBBbPXKEM C BAC OTHOCHO
BallaTa KapTa XU CMeTKa.

5. JlocThn A0 BamiaTa CMeTKa
IloaabpkaHe HA CUTYPHOCTTA Ha BallaTa CMeTKa
3a Jja n3berHere CUTyalMy, B KOUTO HEIlAaTa He BbPBAT 00pe, HAllpUMep HEaBTOPU3WPAHHU IJIALIaHUS

U U3MaMH, TpHGBa Aa noaabp»Karte CMEeTKaTa CU U BCAKAKBHW KAapTH, CBbP3dHU C BalllaTa CMETKa, B
6e30MacHOCT IO BCSKO Bpeme. ETo HsIKOJIKO HauYMHa Aad HallpaBUTE TOBA:



KakBo aa 3anasure B 6e3omacHoct | Kak Ad o HanpaBUuTe

JleTailsiv 3a CUTypHOCT e l3bepeTe geTalau 3a CUTYPHOCT, KOUTO He ca JIECHU
3a oTraTBaHe. YBepeTe ce, 4e BallUTe JeTalJd 3a
Te3u BKJ/IIOYBAT Hellla KaTo: CUTYPHOCT Ca Pas3JIMuHU OT Te3U 3a APYTU CMETKH,

KOUTO MOXKE Jjla MUMaTe.
e [laposu, [MUH KOJIOBeE,

KOJl0B€ 3a CHUTYPHOCT H e HacTpoiiTe BaliuTe eJeKTPOHHU YCTpOMCTBa (Hamp.

3allOMHSAIM Ce JAHHU cMapTQOH, NepcoHaJeH KOMNKITBP U T.H.), Taka ue
aKo TW 3arybuTe, HUKOM Ja He MOXe Ja MOJy4Hu

e Bamug OTIEYaThK, JOCT'BI JI0 THX.

uaeHTUOUKALIMA Ha JUIle

Wid Jpyra 6vOMeTpHUvHa e 3amuTaBaiiTe BallUTe JleTallJid 3a CUTYPHOCT, KOTaTO

MHpOpMaLHs I'YM U3M0JI3BaTe. YBepeTe ce, Ue HUKOU He TU YyBa UJIU
BWK/IA.

e [IpoMeHeTe BalIMTe [JeTauWJMd 3a CUTYPHOCT, aKo
MMCJIUTE, Ye HSKOH MO)Ke Ja T'M 3Hae WM Ja MMa
JOCTBI A0 TAX. MoxKe CbI0 Ja MOUCKaMe OT Bac Ja
HalpaBUTE TOBa, aK0 HMaMe OIacCeHUsl OTHOCHO
CUTYPHOCTTA Ha BallaTa CMeTKa.

e He cnogensiiTe BalluTe JeTallJld 3a CUTYPHOCT C
HUKOTO ApYyr (OCBEH C YIM'bJIHOMOILIEH JOCTaBYMK Ha
YCJIYTH OT TpeTa CTpaHa).

e He cnopensiiTe BalluTe JAeTallJld 3a CUTYPHOCT C
AOII'BJIHUTEJHU NIPUTEXKATEJIM Ha KapTH.

e He mno3sBosfBailTe Ha HUKOrO JApyr Ja H3M0J3Ba
BalUUTE eJIEKTPOHHU yCTPOUCTBA.

e He 3anucBaiiTe BallUTe JeTalJMd 3a CUTYPHOCT Ha
MSICTO, /10 KOETO OM MOI'bJl Pa3yMHO Ja MMa JOCTBII
HAKOH JpyT.

° He Bin3aliTe B MOOGUJIHOTO NpUJOXKEeHrue HWJIHU He
ocTaBalTe BJIE3J/IU B YCTpOﬁCTBO, KOETO He € B II'bJIHHUA
BH KOHTPOJI UJIK IPUTEXKAHUE.

Bamara Kaprta e (CrneaBailiTe BCUUKU UHCTPYKLUH, KOUTO MOXEM [Jia BU
JaZleM OTHOCHO 3aliyTaTa Ha BalllaTa KapTa ¥ BallaTa

ToBa BKJIFOYUBA KaKTO (uU3UYecKaTa CMeTKa.

BA KapTa, Taka U eJIEKTPOHHU

YCTPOKCTBA, KOUTO MOXE [Jja UMar e He naBaiiTe KapTaTa cH (MJIM KOETO U J1a € YCTPOHCTBO,

BalllUTe JAaHHU 3a KapTraTa (Hamp. Ha KOETO ca CbXpaHeHU JJaHHUTe 3a KapTaTa) Ha JIpyro

BalIUA CMapTQHOH). JINLEe, BKJAIOYUTEJTHO Ha JOII'bJHUTENHHU IPUTEXATENU
Ha KapTH.

KaxkeTe Hu BeJHara, ako 3abesiexxuTe Hello, KOeTo U3rjiex/a HelpaBHUJIHO. ToBa BKJIIOUBA BCUYKO, KOETO
BH IIpe4U [a U3I0JI3BaTe MOOUIHOTO IMPpUJIOXKEHH e ITPAaBHUJ/JIHO UJIM dKO HEIo U3rjiex/Ja pa3jin4Ho.



Ako 3ary6uTe BallMTe AeTalM 3a CUTYPHOCT, €JIEKTPOHHOTO YCTPOUCTBO WM PU3NYecKaTa CH KapTa,
TpsiGBa He3a6aBHO Ja HU yBeJoMuUTe. AKO e BB3MOXHO, TpsibBa JAa OJIOKMpaTe KapTaTra CH 4pe3
MOOUWJTHOTO NMPUJIOKEHHE.

HH(])OpMal.ll/lﬂ 3a CMeTKaTa " YCJIYTM 3a HHUIIMMPaHe Ha IVIalaHuA

KakBH ca Te3M yCJyrd U KOil MOJKe Ja I peAoCTaBu?

e Ycayrata 3a uHPopManMs 3a CMeTKaTa € OHJIAHH ycayra, KOSITO BU NpPeJOCTaBs
KOHCOJIMJMpaHa HWHpopManus 3a CMeTKH, KOWTO IpUTeXaBaTe B eJHA WJH MOBeye
GUHAHCOBU UHCTUTYLUH.

o YCleraTa 3a MHUIJMUPAHE HA IIAlldHUA € OHJIAMH ycayra, KodATO II03BOJIABA Ha TpeTa
CTPAHa Aa MOXUCKA OT HAC [1a U3BbPIIM IJIAIAHUA OT BalllaTa CMETKa OT Ballle UMe.

Ycnyrute 3a nHpopMaIusa 3a CMeTKaTa U yCJAYTUTe 3a MHUIIMMpPAHe Ha NJIALaHUA Ce MPeJOoCTaBAT OT
JOCTaBYMIM Ha TPETHU CTPaHU WU "TPP".

TPP TpsibBa Jja 6'bAaT YI'bJHOMOILEHH OT GUHAHCOBHUSA pery/aatop Ha Benukobpuranus, FCA. [Ilpeau na
W3M0JI3BaTe YCJAYTH, IpeJJaraHu oT TPP, TpsAOBa JAa MPOBEPUTE JaJHM Ca YI'bJHOMOINEHHU, KaTo
NOTbPCUTE HMeTO KM B Perucrbpa Ha ¢uHaHCcOBUTEe ycayrd Ha FCA, Haau4yeH TYK:
https://register.fca.org.uk/s/

KoraTo kenaeTe /a M3moJi3BaTe yCJAyTrH 3a UHGOpPMaALMs 3a CMETKaTa WM yCJAYTH 32 UHULMUPaHe Ha
IJIAlaHKs, lIe TPsAOBa 1a IpeJocTaBUTe Ha TPP, KOUTO NpeoCTaBs Ta3| yC/ayra, pa3pelieHue Ja MoJaydu
JIOCT'BII 10 BaliaTa cMeTka. Cyiesi ToBa Lije pa3peliuM Ha TPP Jla moJiy4yd JOCT'bII 10 BalaTa cMeTtka. e
TpeTHpaMe BCsKa MHCTPYKIMS 3a IJIallaHe oT TPP, csKall e OT Bac.

Ako mpeJlocTaBUTe CBOUTE JeTalJIM 3a CUTYPHOCT Ha TPP, llle MpeANoJIOKHUM, Ye BUe M03BOJIsIBaTe Ha
TPP fa BK/1a MHPOpMaIMs 3a BallUTE CMETKU U J]Ja MHUIIMMPA IallaHus. Bue 1je HocuTe 0TTOBOPHOCT
3a BCUYKH IJIAlIaHUs], HAIPaBEHU B pPe3yJITaT.

MoxkeM Ja OTKa)KeM [O0CThIl Ha TPP [0 BallaTa CMeTKa, ako cyuhTame, ye TPP jgelicTBa 6e3 Balle
pa3peuieHue. [lpean Aa HanmpaBUM TOBA, le BU KaKeM 3ailjo. AKO He e pPa3yMHO Bb3MOXHO [Jla BU
yBEJIOMUM Mpe/iBapUTEJHO, liie BU HHPOopMUpaMe mo-KbCcHO. He e He06X0jMMO Jla BU yBeJOMsIBaMe, Ue
ro MpaBUM, aKo TOBa 6U GUJI0 HE3AaKOHHO UJIM 61 MOBJMAJIO Ha HALIUTE Pa3yMHHU MEPKH 32 CUTYPHOCT.

AKo oTHeMeTe paspellleHHeTO Ha TPP 3a JOCTBI [0 BallaTa CMeTKa, Ie UM CbOGLIUM, Ye CTe IO
HallpaBUWJIY U llle IpeMaXHeM TeXHHUS JOCTbII.

Bnoxnpaﬂe Ha AO0CT'BIIA A0 BallaTa CMETKaA
MoxxeM Aa CIipeM UJin Suspend Ha MW3I0JI3BAHETO HA BallaTa CMETKa WJIM KapTa, aKo:
o pa3yMHO CHHUTaMe, 4e e HeO6XOI{I/IMO Ad 3alllMTUM CUTYPHOCTTA HAa CME€TKATa HUJIKM KapTaTa,
° IoA03MpaHe UK BUE HU KaxKeTe, 4Ye MOKe Ja MMa HEeaBTOPU3UPAHO HUJIKN U3MaMHO U3I10JI3BaHE
Ha CMEeTKaTa HUJIKM KapTaTa.
Axko yCTaHOBHM, 4Ye Tpﬂ6Ba Aad HallpaBHMM TOB4, 1€ BU Ka>XeM 3410, OCBE€H aKO yBeJOMABAHETO BU

O3Ha4daB4d, Y€ HapylulaBaMe 3daKOHa. I_L[e Ceé CBbpXEM C Bac, H3M0JI3Bal KU npeaoCTaBeHUTe OT BAC JAaHHH,
BeJHara momM MOXXeEM. K'bﬂeTO MOXeEM, 1€ Ce CBbpPKEM C BacC Ipeau aa 6J'IOKI/IpaMe AO0CT'bIIA O CMETKAaTa
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WJIKN U3I0JI3BBAHETO Ha KapTaTa. Axo MNpUYHWHATAa 3a CIIMPAHETO UJIU suspend Ha cMeTKaTa WU KapTaTa
Be4dye He BaXH, e I OTKJIIYUM HWJIK 1€ 3aMEHUM KapTaTa.

6. HU3B/ieyeHus

Ille mpenocTaBsAsMe HU3BJIEYEHHs Ype3 MOGUJIHOTO HmpuJoxeHue. Te e 6bJaT npegocTaBeHU B GopMa,
KOSITO MOXETe Jla U3TErJIMTe W Bb3Npou3BesieTe Ge3 MpoMeHH, HanpuMep B PDF ¢opwmar. lle Bu
M3MpaTUM UMeilJ, 3a JjJa BU YBeJOMHUM, KOTaTO U3BJeYEHUETO CTaHe HaJAu4HO. TpsbBa Ja mperseaare
BCUYKHU H3BJIeYeHHs. AKO 3a6esieXXiTe Helllo HeOOGUYaHHO WJIM CMsTaTe, Ye IJIAIaHETO € HellPaBUJIHO,
TpsiGBa /1a HU YBEJOMHUTE Bb3MOXKHO HaH-CKOPO.

H_le npeaocraBAMe M3BJ€4€HHUA MeCeYHO, OCBEH dKO He CTe H36pan14 M0 pa3/in4YeH HA4YHH. MoxeTe aa
IMOXCKaTe AOII'bJIHUTEJIHO U3BJI€eY€HHUEe I10 BCAKO BpeMe, HO MOXKe [Ja 6’]3,[[8 Ha4yHrCJieHa TaKCa 3a TOBa.

7. Takcu
[Io-p0/y ca mocoyeHU TaKCUTe, KOUTO BaXkaT 3a OCHOBHUTE YCJIYTH, CBbP3aHU C akayHTa. Ta3u Tabsuna

aie BU IIOMOTrHe [a CpaBHHUTE HALIUTE TaKCH C Te€3W Ha APYrd CMETKH. ,Z[pym TaKCH, KOUTO He Ca
I/I36pOEHI/I no-40Jy, CbU0 MOraT [d BaXaT 3d U3I0JI3BAHETO HA YCJIYTrUTe:



TpaHchep

Essential Premium Premium Plus

Takcu 3a aKTUBMpaHe Ha KapTaTa U NEpUOAUYHU TAKCU
Takca 3a ynpaBJjieHHe Ha KapTaTa Ha

ynp p be3snsaTHO £5.97 £9.97
Mecel*
KapTa 3a Jom'bJIHATE/IEH IPUTEXKATE £5.00 £5.00 £5.00
Takcu 3a 3apexkaHe Ha KapTaTa
3apexgaHe Ha KapTaTa ype3 6aHKOB

DEHA p p BesnyaTHO BesnsaTtHO BesnsaTHO

3apexxJlaHe HA KapTaTa ¢ apy B 6poi
(PayPoint)

£2.00 (+1.5%)

£1.00 (+1.5%)

£0.80 (+1.5%)

TpaH3akuyu B 6aHKOMaT

1.75% (OrpaHu4yeHo

1% (OrpaHU4eHoO 710

BbTpeliHo Terjede oT 6aHKOMAT 2.5% (Orpanmieno so £2) £2)
p o £2) (2 6e3maaTHO Ha (4 6e3m1aTHO Ha
Mecel]) Mecel])
£2.50 1% (OFpaHI/I‘leHO£,[L2(;

MexayHapoaHO TerJieHe OT 6aHKOMaT £2.50 (2 6e3m1aTHO Ha
(4 6e3m1aTHO Ha

Mecel)

Mecel)
3anuTBaHe 3a saldo B 6aHKOMAaT £0.50 £0.24 £0.24
TpaH3aKIMU HA TOYKA Ha nmpogaxké6a (POS)

Mesx/lyHapo/iHa TPaH3aKIHs Ha POS | £1.97 | £1.97 £1.97

JApyru TpaH3akumum

Bbp3u miamanus (U3X0/s1IH)

2.5% (OrpaHu4yeHO

1.75% (OrpaHu4yeHo

1% (OrpaHudeHo 0

TpaH3aKIMs Ha KJIMEHTa ***

Ji0 £4) Ji0 £4) £4)
2.5% (OrpanuyeHo | 1.75% (OrpanudeHo | 1% (OrpaHu4eHO A0
[TocTossHHU HapexAaHus (U3X0oAAIM)**
pexA (u3xonAmy) 710 £2) 710 £2) £2)
CbbHpaHe Ha JUPEKTEeH Je6UT £2.00 £0.60 £0.50
HeusnsiaTeH JUpeKTeH Je6UT £5.00 £5.00 £0.50
AJMMHHMCTPAaTUBHHU TPAaH3aKL MM
Takca 3a 3aMsiHa Ha KapTa £5.00 £5.00 £5.00
3ary6eHa WM OTKpaJiHaTa
Pa3HM TaKkcu
Takca 3a FX 3a MexxayHapojeH POS 3.47% 2.77% 2.37%
Takca 3a FX 3a MeX/[yHapoJieH 6aHKOMaT 3.47% 2.77% 2.37%
Tak
aKca 3a pasc/e[BaHe Ha cropa Io £18.00 £18.00 £18.00

* TakcaTa 3a ynpasJjieHMe Ha KapTaTa Ha Mecel, I'bpBOHA4ya/IHO Ce HAa4yUCJIdABa eUH Mecel] CJe[
II'bPBOTO JIOHACSAHE Ha CPeACTBA 110 BalllaTa CMeTKa. BamaTa MecedyHa Takca Lie ce Ha4MCJABa Ha ChLjaTa
JlaTa BCEKU Mecell ¥ Ta3W JaTa Iie O'bJe ChIjaTa KaTO JaTaTa, Ha KOSTO CTe HAMpPaBUJIU IIbPBOTO
JoHacsAHe. M3kIo4eHre OT TOBA NPaBUJIO 1e ca CMeTKH, IPU KOUTO II'bPBOTO JJOHACAHE € HAallpaBeHOo Ha
28-MHU, 29-TH, 30-TH UM 31-BU [IeH OT Mecella, KOMTO llie UMaT JaTa Ha MeceyHaTa TaKca 28-MHU [eH OT

Mecela.

AKo npe3 Mecena, B KOUTO BalllaTa MeCeyHa Takca O6MKHOBEHO 61 OMJIA J'bJDKUMA, He € U3BbpIIeHa HUTO
eJlHa TpaH3aKIus (6e3 AoHACAHUSA, 6e3 BXOASAIIM WJIN U3XOsIIM IJIAllaHKsA) 10 BalllaTa CMeTKa, Iie BU

HA4YMCJIMM HaMaJieHa TaKCa, KaKTO CJIe[iBa:

AKo BamaTa cMeTKa uMa KpeauT oT £1.00 WJIM MTOBedYe, TakcaTa e 6'bJe HaMasieHa 1o £1.00.
AKo BamaTa cMeTKa MMa KpeJuT Mo-MaJ'bK oT £1.00, TakcaTa Iile 6'b/je HaMaJsieHa a0 £0.20.

H'prOHa‘{aJ'IHaTa TaKCa 3a YIIpaBJIEHWE HA KapTaTa Ha Mecel] 11e Cce IMpujiara OTHOBO, KAKTO 06HKHOB€HO,
dKO I10 BallaTa CMETKa 6’b[{aT HN3BBbPIIEHN TPAH3aAKIUHU.




**[IoCTOAHHM HapeXAaHUA: AKO U3BbpIIBaTe peJJOBHU Faster Payments KbM €JIUH U ChIII HOJIyYaTe,
HanpyuMep 3a HaeM WJIM TaKCH 3a JIeTCKa IpUKa, MOXKe Jla e IO0-H3rOoJHO Ja HAaCTPOUTE MOCTOSHHO
HapexJaHe (IOCTOSTHHOTO HapeX/JaHe HUKOra HsIMa Jia 6'b/ie M0-CK'bII0).

*** TakcaTta 3a pa3cjieaBaHe HA CIlopa IO TPAaH3aKIHUA Ha KJ/TIMEHTa Iie 6'b,£[e Ha4dHrCJ/IeHa 3a BCAKO
pasciieBaHe, KOETO CMe 3ab/IXKEHU Ja MIpoBeJeM OT Ballle MMe, 3a Ja OCIIOPUM TPaH3aKIUA. Axko CIIOpBT
6'b,£[e pa3pelnieH yCcnemHo, ToraBa TaKcaTa Lie 6'1),[[6 BBb3CTaHOBEHA 3a€JHO C CyMaTa Ha OCIOpBaHaTa
TPpaH3aKOUA.

8. H3noJi3BaHe Ha BallaTa CMeTKa
l'lonyanaHe Ha IU1alaHuA

MoxxeTe fa M3M0J3BaTe CMeTKaTa CH, 3a Ja IoJlydyaBaTe ILJallaHusa upe3 BACS Direct Credits, CHAPS u
O6bp3u IJalmaHus. KoraTo mJamaHeTo JOCTUTCHE [0 HAac B MayH/J0Be CTEPJIUHIH, 1Le KpeauTHpaMe
CMeTKaTa BM, BeJHAra IIOM IOJY4YUM NapuTe. AKO NOJYy4YHUM IUIAllaHe B Jpyra BajyTa, pa3/IMdHA OT
MayHJ, CTEPJIMHT, 1lle TpeobpasyBaMe Cpe/icTBaTa 1o Kypca Ha baHkaTa Ha AHIJIMS, YBeJIMYeH C HallaTa
Mapaxa.

MoxxeTe ChIII0 TaKa Jla BHeCEeTe apy B OpOii B CMeTKaTa CH, KaTO U3I0JI3BaTe eIUH OT HALIUTe 0/00peHu
KaHa/Iu 3a 3apex/jaaHe c napu B O6poH. Ha HalIus yebcaiT

https://suitsmecard.com/features/account/adding-funds MoxeTe Aa HaMepuUTe yKa3aHUs 3a TOBA KakK Ja

BHeceTe Mapy B 6poM B cMeTKaTa CH.

MoraT ga Bb3HHUKHAT CUTyalluH, IPHU KOWUTO MOXEM [a HU3TEIJIUM IIapyh OT CME€TKAaTa BU, HAIIpUMep,
IJ1alllaHWA, HallpaBE€HW B CME€TKAaTa BH 110 IIOrpelKa Ujiu NIpru u3Mama. Axko o InorpeuKka BHeCeM IIapu B
CMeTKAaTa BHW WJIKM IO APYr HA4YWH NOPaJAH HallaTa IpeliKa, e B3eMeM Te3U Iapu O6paTHO. Ako
3anoao3peM, 4ye IJialllaHeTO B CMETKATAa BHU € HallpaBE€HO IIPpHU W3MadMad, MOXXEM /Jia I'0 [IpeMaxHeEM 6e3 Aa
BH yBeJOMUM u/unu Aa 6)10K14paMe CMEeTKaTa BH.

HayuHu 3a HU3BBbPLHIBAHE HA IJIAILLAHUA

e Bbp3u miaamaHus. MoxeTe Jjla u3npamare maamaduss B O6eJUHEHOTO KPaJICTBO BCEKH JIEH,
M3M0JI3BaliKU 6'bp3U IJIALaHUsI OHJIANH.

e IlocTOSIHHU 3amoBeAU U JUPEKTHHU AeOUTH. MoxeTe J1a HACTPOUTE PeJOBHH IIALIAHUS OT
CMeTKaTa CH, HallpUMep, upe3 MOCTOsIHHA 3aMoBe/i. 3ae[JHO C TbProBel] MOXeTe ChI0 Taka Jia
HaCTpOUTe IJIALaHUs Upe3 AupeKTeH Ae6uT. e 6baeTe NOKpUTH OT ['apaHLUATA 32 AUPEKTEH
JlebUT, KOeTOo 03HayaBa, Ye aKo IJIaljaHe C IUPEeKTeH JeOUT e HallpaBeHOo 110 rpellka, Lie UuMaTe
MpaBOo Ha II'bJieH U He3abaBeH Bb3CTaHOBUTEJIEH IJIATEXK.

o [lnamaHmus c KapTa. MoxkeTe /1a U3M0JI3BATE KAapTATa CH, 3a Jla U3BbPIIBATe IJIalaHUs 32 CTOKH
Y YCJIYyTH B OHJIAMH U odJialiH ThproBiy. KoraTo usnoJsi3BaTe KapTaTa Cv 3a ILJaljaHe, cyMaTa
Ha IUIAIaHETO lie O'bJie MPUCIafHATA OT CMETKATa BH, CJIefi KaTO MOJIYYUM MOAPOOGHOCTUTE OT
Mastercard. ToBa Moxe fa ce ciydyd B paboTeH [eH WM B HEpPaboTeH JeH. AKO M3IM0JI3BaTe
KapTaTa CHY 3a IJIalllaHe B Yy’K/Ja BasyTa, Mastercard e s npeo6pa3yBa B MayH/J0BE CTEPJIUHTH.
Te 1e HampaBAAT TOBa B JleHsl, B KOWTO 00pabOTBaT IJIA[AHETO, M3IMOJ3BAUKKU CBOSI KypC Ha
o6MeH. MoxeTe fja BUAUTE Kypca Ha 06MeH, KaTo oceTUTe yebcanTa Ha Mastercard.

H3BbpuHIBaHe Ha IUJIALAHE

HJIaIJ_[aHI/IHTa OT BalllaTa CMETKa TpH6Ba Aa 6'b£[aT YIOI'bJIHOMOIIEHH OT BaAC. MoxeTe Ad HallpaBHUTE TOBA
10 HAKOJIKO Ha4YHWHa:

e Binzaliku B MOOUJHOTO MPUJIOXKEHUE C BallWTe JeTalJidi 3a CUTYPHOCT M CjeJBaliku
WHCTPYKLMHUTE HA eKpaHa, 3a /la HalpaBUTe IJIalllaHe.

o [lpenocTaBsaiKU Ha HAKOHM BalIUTe JeTalU 3a KapTa UM CMeTKa, 3a [ja HallpaBH IJIalllaHe UIu
Jla YI'bJIHOMOIIY G'bJENTH MJIalllaHXs 110 HaYWH, KOUTO Te MOUCKAT (HaIp. OHJIakH, 1o TeJsiedoH,
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Ha nucMmo). Moxe Ja 6bZleTe IOMOJIEHH Ja HU3moJs3BaTe 3D Secure, 3a Jja NOTBBPAUTE, Ye BUe

CTe, KOraTo IpaBuTe NJalllaHe OHJIalH

H3nosi3Baiiky BallaTa KapTa U [leTalJu 3a CUTYPHOCT.

JAbpKeWKU KapTaTa CH npej, 6e3KOHTAKTHO YeTSL[0 YCTPOUCTBO.

W3no/a3Baliku KapTaTa cuM B 6aHKOMar.

JlaBaTe HM MHCTPYKLMM Ype3 TpeTa cTpaHa. HanmpumMep, ToBa Moxe a 6b/ie Ype3 NoN'b/JBaHe Ha

WHCTPYKLMA 33 JUPEKTeH AeOUT UM Ypes3 JOCTaBUMK Ha yCJAYTY 3a MHUIMMpaHe Ha IJIallaHus.

e B u3K/JIOYMUTENHH Cjlydyad, eKUI'bT 3a 00C/Hy:XKBaHe Ha KJMEHTHU Lie WM3BBbPLIM IJAllaHUs OT
MMeTO Ha KJHeHTa, U caMo cJeJ, 3aJaBaHe Ha JOI'bJHUTEJHU BBIPOCH 3a CUTYPHOCT.
JIOI'bJIHUTE/NIHM TIpUTeXaTeJlM Ha KapTH He MoraT Ja MNpaBAT IJalllaHusA 4pe3 eKWNa 3a
obciy>kBaHe Ha KJIMEeHTH.

KapTaTa W CME€TKATa He MOTaT [id C€ U3I10JI3BAT 3a TPAHCAKIHUH C unSi-Ke].LI U KPUIITOBAJIYyTH.

[To cho6pakeHUs 32 CUTYPHOCT, CJIeJ| BCSIKO METO MOCJ/e/l0BaTeJHO 6e3KOHTAKTHO IJIallaHe e O'bJeTe
3aJ'bJDKEHHU J1a BbBefieTe PIN Koza, 33 /1a yI'bJIHOMOIIUTE TPAH3aKIUATA.

Ha BamaTta cMeTka Tpﬂ6Ba Aa Ma AOCTATbYHO ITapH, 3a Ad U3BBPUIMTE IlJIalllaHEe. Ako onuTaTe Aa
HallpaBUTe IlJIalllaHe U HAMAaTe J0CTATBbYHO IIapHh B CMETKAaTa CH, IIJIAlldHETO 11e 6'b,£[e 0TKa3aHo. B masnko
BepoATHHUA cnyqaﬁ, 4ye CaJJA0TO Ha CMeTKAaTa BH € OTpULATEeJIHO, TpH6Ba Ja HallpaBHUTe IlJlallldaHEe B
CMeTKAaTa CH, KOeTO € AO0CTAaTb4iHO, 3a [Ja HallpaBHUu bGajslaHca MoJIOKUTeJNieH. Moxe Aa suspend your
account, I0KaTO He HallpaBHUTe TOBA.

UHdopmanys, OT KOSTO ce HyK/JjaeTe, 3a JjJa U3BbPIUIUTeE IJIalllaHe

Ille BU Tpsi6BAT HAKOU JAaHHH, 3a Jla U3NPATUTE IJIalllaHe OT BalllaTa CMeTKa.
3a mramaHuA KbBM CMeTKM B | HykHu ca BM HOMep Ha CMeTKata U KOJ Ha
06eJMHEHOTO KPaJICTBO pasmJjaiiaTesHaTa CMeTKa. MoXke CbIIO Jia BU € HYXHO

I'bJIHOTO UMe Ha JIMIETO, Ha KOeTO IIallaTe, MOOUJIEH
HOMEp WJIM Jipyra HHpopManus.

3a MeXAyHapOAHM IIalllaHUA MexyHapoJHUTe MJalllaHUsl ce o06paboTBaT upes
Remitly. 3a fga HampaBUTe MeX[yHapoAHO ILIallaHe,
TpsA6Ba Ja oTuJeTe Ha pasjeadTe [lramaHua -
MexzayHapogHu — [IpoAb/>kU B IpUJI0KEHHETO Suits Me,
KbJleTO 1Lie O'bJleTe NPeHAacoYeHH KbM INPUJIOKEHHETO
Remitly. llle 6'bieTe MOMOJIEHH A Cb3/ajileTe aKayHT B
Remitly, ako Bce oume HAMaTe TakKbB. HyXXHU ca BHU
SWIFT/BIC Koz 1 IBAN uiau HOMeEp Ha CMeTKaTa, Ha KOSATO
IJiauare.

llle pelicTBaMe caMO IO BallMTe HMHCTPYKIMH, aKo CMdATaMe, 4e Te ca JOLUUJIM OT Bac WJIU OT
JOI'bJIHUTEJIEH IPUTEXKATeJ Ha KapTa, KOrOTO CTe YII'bJJHOMOLMJIU [ia U3N0J13Ba AOM'bJIHUTENHA KapTa.
Axo 3amofo3peM, 4e Te He ca AOLLJIMA OT Bac MJM aKO Ca HECHU WM HEI'bJIHH, HAMA Jia U3II'bJHUM
WHCTPYKLUUTE.

Tpﬂ6Ba Aa Cce yBepuTe, 4e I[eTaﬁJIHTe (KaTO KOJ Ha pa3lalujaTe/JiHaTa CMETKd, HOMEPp HAa CMEeTKaTa "
cyMa) Ca MpaBUJIHHA. ]_l_le npearnoJioKnuM, 4€ HHCTPYKUUUTE, KOUTO HU CTE NMpeJOoCTABUJIHU, Ca BEPHHU U 11e
M U3M'bJHUM Ha Ta3u OCHOBa. He Hocum OTTOBOPHOCT, AKO H3BBPIIHWM IlJIdllldHE, W3M0JI3Bal KU
npegocraBeHaTa OT Bac I/IHd)OpMaIU/IH, H MapyuTe Ca U3NPATEHH Ha pelleH YOBEK NMopaJAHr Ballla rpelika.
HmMmaTe npaBo Ja mnpejnoJjarare, 4e€ MHCTPYKLIUATA € AOollJa OT BacC, akKo € 6usa W3MoJ3BaHa BallaTa
KapTa, AOII'bJIHUTE/IHA KapTa WJIH AeTaﬁJIPI 3a CUTYPHOCT, C KOUTO IIOoJiydaBaTe AOCTDHII A0 BallaTa
CMETKa.
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BHHUMATEJ/IHO Ja nMpoyeTeTe BCUYKH NpeaynpexxaeHusa, KOUTO Ce NNoABABAT B MOGHU/IHOTO
NpUJI0KEeHHUue.

He 3aTBapsiiTe He3a6aBHO NpeAynpexXAeHUsATa, 6e3 Aa ru npoyereTe. Te ca BaXKHU
npeaynpex/eHus 3a U3MaMu U HepeHOCTH. ToBa e 0cOGEHO BaXKHO, KOTaTO M3IpaliaTe Mapyu Ha
HSIKOT'0 33 IbPBU II'bT WJIK IPOMEHSATE JleTalIuTe Ha ChIeCTBYBAL IOJIy4YaTeJl.

o. KpaiiHu cpokoBe

KpaﬁHHHT CpoK € Hal-KbCHOTO BpeMe B JaZl€H €H, B KOETO MOX€EM /[la U3BBbPIIHNM IlJIallldHe, KOeTO CTe
HU MOUCKaJU. AKO HU TIOMOJIUTE Ja HW3BBbPIIMUM IlJIdallldHE Ce] KpaﬁHI/IH CpOK, 1Ie cCi4rMTaMe, 4e BallaTa
3adBKa € IoJiydeHa Ha cjieBalinud pa60TeH JEH.

KpaeH CpPoK Korato mnapurte me 6baar
MOJIyYEeHH OT JOCTABYMKA HA
IJIATEKHU yCIyru Ha
JINLETO, Ha KOETO IUIAIaTe.

H3npamade Ha napu B 06eJMHEHOTO KPaJICTBO B NayHA0Be CTePJIMHTU

Bbp3u miamanus 4.30pm Heza6aBHoO
Jpyru nuiaimaHus 4.30pm Kpait Ha ciepBamus paGoTeH
JleH

H3npamadHe Ha Napu B Yy»K/JeCTPAaHHU BaJIyTH WA U3BBH 06eJUHEHOTO KPaJICTBO B MayHA0BE
CTEpPJIMHTHU

o cmetrku B 06eauHeHOTO | 4.30pm Jo Kkpaa Ha ciaejBauuda
KpaJicTBO B eBpo uiu B EUII B eBpo paboTeH JeH
Y NayHJ0Be CTEPJIMHIU

Bcuuku ocraHasu miamaHusa B | 4.30pm Jo dyeTupu nHU
BanyTy Ha EUII kbM cMeTku B EUII

Bcuuku ocTtaHa/M niamaHua 4.30pm Bb3M0XKHO Hal-CKOPO

10. AHy/JMpaHe WIX NPOMSHA Ha IJIallaHUATA

ﬂa]’[l/l MOX€EM [a IPOMEHUM WJIN aHYy/JIMpaMe MHCTPYKIHUA 3a IJIalllaHEe 3aBHCHU OT TUIIA Ha IJIalllaHEeTOo,
KaKTO € [IOKAa3aHO B CJieAHaTa Ta6J'II/IIIa§
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He3a6aBHM Gbp3M MUIallaHUSA

Te3u mJanmjaHus He MoraT Aa GbAAT aHyJIUpPaHU
WJIM NPOMEHSIHU; Te ce 06paboTBAT He3ab6aBHO.

JApyru He3a6aBHM IUIAILAHMA (BKIIOYUTETHO
IJIalaHKUsA, U3BbPIIEHH C BallaTa KapTa)

Te3u mJanmaHus He MoraT Aa GbJAT aHyJIUpPaHU
WJIM NPOMEHSIHU; Te ce 06paboTBAT He3ab6aBHO.

HOBTapHI.I.lI/I Ce IIalllaHUA ¢ KapTa
IlocTosAHHM 3an0Be U

JIMpeKTHHU AeOuTH

Te3u muallaHUs MoraT Ja 6'b,£[aT AHYJIMPpAaHU UJIH
INpOMEHAHU [0 Kpad Ha pa6OTHI/IH A€H Ipean
AaTaTa Ha IJIalllaHeTOo.

MoxeTe Aa dHyJ/iMupaTe HJIN IMpOMEHHUTE
[JlalllaHeTO, KaTO M3I10JI3BaTe MOOHJIHOTO CHU
IMIpUJIOKEHHU E.

He cMme 3agb/IKeHM Ja c1ejBaMe BalluTe HHCTPYKIMU

WmMa onpejie/ieHH CUTYallMHi, B KOUTO MOXEM Jla OTKaXKeM Jla 06paboTuM IianiaHe. Teau cuTyalu ca:

e aKO 3aKOHOBHUTE WJIM PEryJlaTOPHM W3UCKBAaHUSI HU IpevyaT Ja HalpaBUM IJIALIAaHETO WJIH
M3UCKBAT Ja U3BbPLINM JOM'bJIHUTEIHH POBEPKH;

® aKO CTe HAapYyLIMJIM TOBAa CIIOpa3yMeHHe MO HayMH, KOHUTO pa3yMHO CMsTaMe, 4Ye ONpaBJaBa
OTKa3a WM 3a6aBsHETO Ha BalIeTO MJIAIIAHE;

®  aKO cYMTaMe, 4e 06PabOTBAHETO HA BALIETO MJAlllaHe 61 HapyLIXJIO TOBA CIIOpa3yMeHHe UJIH Ye
He CTe MPeJOCTaBUIIN Lsi1aTa MHGOPMaLUs, OT KOSITO Ce HYXJaeM, 3a [ja HallpaBUM ILJIALaHEeTOo

IpaBUJIHO;

® aKoO cymaTa e HaJl, WM OM BM J0BeJia JI0 HaJiBUIllaBaHe Ha, BCAKAKBB JIUMHUT, KOUTO BaXH 3a
BalllaTa CMeTKa M/WJIM 3a KOSITO U Jla € KapTa, CBbp3aHa C BalllaTa CMETKa;
®  aKO CaJIZI0TO HA BalllaTa CMETKA € TBbPJe HUCKO, 3a /la HallpaBUTe IJIAIAHETO U Jja NOKpUeTe

BCAKAaKBH TAKCH,

e aKo cpelly Bac ObJle U3AaJeH 3amoBeJ, 3a GAHKPYT WJIM CTe CKJIIOYMWJIA HHAWBUAYATHO
JIOGPOBOJIHO CIOpasyMeHHe C BallUTe KPEAUTOPH M TOBA CIOpadyMeHHe 3a GaHKPYT HJIU
WH/JWBUAYATHO JO6POBOJIHO CIOpa3yMeHNe HU NPeYyy Jia HalpaBUM IJIalaHeTo;

e OKO, JZIOpM CJieJ, KaTO HalpaBUM BCHUYKO DPA3yMHO BB3MOXXHO, HE MOXEM Ja H3BBPIIUM

IJIalllaHEeTO HaBpeMe,

o dKO TpeTa CTpaHa HU IPeYHr [a HAallPpaBUM IlJIalllaHETO (HaanMep cXema 3a KapTI/I);

o dKO ABJIXKUTE APy Ha HAC,

o dKO CMe BH IIOHCKaAJIM BaXHa I/IH(l)OpMaL[I/IH, KOATO pa3yMHO HHU € HEO6XOAI/IM3, N He CT€ HHU

npeaoctaBuJJId Ta3n I/IH(l)OpMaL[I/IH; HUJIN
° dKO CMe CIIpeJii BallaTa CMETKa;

° dKO Imogo3rupamMe u3aMaMHa ,E[eﬁHOCT 10 CMeTKaTa WUJIH IlJIalllaHeTO € He3aKOHHO MJIM U3MAMHO.

11. KoraTo niialjaHMsTa He BbPBAT

TpsibBa peZi0OBHO Ja NperiexJaTe BCUYKH IUIA[aHUS B MOGUJIHOTO NMPUJIOKeHUEe. AKO 3abesieXuTe
IJIalaHe, KOeTo He U3IJIeXX/a TPaBUJIHO, TPsIGBa Jla ce CBbpXKeTe C HaC BeJHara, oM pa3bepeTe 3a Hero.
Ta6JsiunaTa mo-/[0J1y onpeiesisi HalllaTa OTTOBOPHOCT K'bM Bac B ONpejieJieHd CUTYalluH, KOraTo HelllaTa
He BBPBSAT J00pe, ¥ KAKBO MOXKe /1a Ce HAJIOXKH Jla HalpaBUTe, 3a Zia 0'b/le Bb3CTaHOBEHA BalllaTa CMETKa.
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KakBo e cObpKaHO?

Hamata OTroBOPHOCT KbM BaC

Il1aTexsbT Geme o6paGoTeH
HeNpaBUJIHO.
He cMe W3II'bJHUIN BalllUTe

WHCTPYKLMHM TNPaABUJIHO MOPaAM Halla
rpelka.

[lle BB3CTAHOBUM BalllaTa CMETKA /10 CbCTOSTHUETO, B KOETO
60U 6usIa, aKO HENMPABUJIHOTO IUIALlaHe Gellle HAMpaBeHO
HPaBUJIHO.

TpsibBa na HU yBeJOMHUTEe B paMKuUTe Ha 13 Mecelna OT
JaTaTta Ha HeNpaBWJIHOTO IUIAlllaHe, 3a Ja MOXEM [a
HallpaBUM TOBa.

[l1amaHeTo Gelle HeaBTOPU3UPAHO.

[lnamaHeTo Gellle HAIPaBEHO OT HAKOU
Jpyr 6e3 BalleTo pa3pelieHue.

Ille Bb3CTAaHOBUM BalllaTa CMETKA |0 CbCTOSIHUETO, B KOETO
61 6uJIa, aKo IJIAlaHeTO He Gellle HampaBeHO. Bbnpeku
TOBA, HAMA /la Bb3CTAHOBUM BallaTa CMETKa B CJEJHUTE

Cydau:

1.

KoraTo BauuTe feTailsid 3a CHTypHOCT WJIH KapTa
ca 3aryb6eHH, OTKpaJJHaTU WJIU HeNpaBOMEpHO
M3M0J13BaHU. Bue 1ie HoOcCUTe OTrOBOPHOCT 3a
nbpBUTE 35 GBP OT BCAKAaKBU HEaBTOPU3UPaHU
IJIallaHusl, aKo CMsATaMe, 4ye TpsibBa Ja CcTe 6UIU
HasICHO C 3ary6aTa, KpaxxbaTa ud Hepa3peLleHOTo
v3noJsi3BaHe. HAMa Zja BU HOCHM OTIOBOPHOCT 3a
I'bpBUTE 35 GBP, aKo HEaBTOPU3UPAHOTO IJ1AalaHe
e IPUYUHEHO OT Hac WJM OT HSKOM, JleficTBal] OT
Halue nMme, KaTo HallU areHTH 5005
NOAW3I'bJIHUTENU. Bamata OTroBopHOCT 3a
nbpBUTe 35 GBP He BaXu CbLO Taka 3a
HEaBTOPU3UpAaHU IJIALJAHUSA, HaNpaBeHU CJlef
KaTo HU yBeJOMHUTe, 4e BallUTe JeTailsiu 3a
CUTYPHOCT UJIM KapTa ca KOMIIPOMETHUPaHU;

Axko cTe ,C[eﬁCTBaJIIfl 110 U3MaMeéH HA4YWH, B TaKbB
cnyqaﬁ HAMa Ja BHU BDB3CTAHOBUM CyMaTa IIpHU
HUKaKBU 0OCTOSITEJICTBA;

Ako miaulaHeTO e HeaBTOPU3UPAHO, HO BHE C
HaMepeHHe WJM 10 TIpyba HEGPEXKHOCT CTe
KOMIIPOMEeTHPaJHU CUTYPHOCTTA Ha BalllaTa CMeTKa
WM KapTa WM N0 JpYyr HadyWMH HEe CTe CIa3uIu
3aJ’bJDKEHUATA CU Jla U3I0JI3BaTe BalllaTa CMeTKa
WJIM KapTa CbIVIACHO TOBA CllopasyMeHue. B TakbB
CJTydaH Lie HOCUTe OTTOBOPHOCT 332 BCUYKH 3ary6u;

AKO He HHU YyBeJOMUTE 3a HEABTOPU3UPAHOTO
IJanaHe 0e3 HeHY)KHa 3a0aBsiHe, U B HUKAaKbB
C/lydad He MO-KbCHO OT 13 Mecela OT jaTaTa Ha
MJIalllaHEeTo.
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KakBo e cObpKaHO?

Hamata OTroBOPHOCT KbM BaC

IlnamaHeTo 6ellle rpemka.
Allnamadeto 6Gelle M3MpaTeHO Ha
norpemieH YOBEK, 3a10TO
peoCTaBUXTE IpelrHu JaHHU
(HampuMep, HempaBWJIEH HOMep Ha
CMeTKa WJIM KOJ| Ha paslaliaTejHaTa
CMeTKa).

Hsma fga BU Bb3CTAaHOBUM CyMaTa, HO 1ie ce OolrhuTaMe Ja
Bb3CTAHOBHUM IIAPpHUTE, dKO HU MOMOJIMUTE [a I'O HAllpaBHUM.
Moxe Aa Ha4YMC/JIUM TaKCa 3a npociegdBaHe,
BBb3CTAaHOBABAHE HWJIK dHYJIMPAHE HaA IlJIalllaHe.

Ako He ycnieeMm [ga Bb3CTAaHOBUM IlapuTe, 1Lie BHU
npeaocrTaBuM ]/IH(l)OpMaLlI/IHTa, KOATO MMaMe, 3a jla MOXKeTe
Aa OIIuTaTe Ad CU BbpHETE MMapuTe, CTUra 3aKOHBT Ad HU
IMMO3BOJIABA Ad I'O HAallpaBHUM.

IlnamaHero  6eme HW3MaMa C
aBTOpH3MpaHa 6’bp3a IJIalaHe.

Bue 6sixTe M3MaMeH OT MOLIEHHKa Ja
W3BBPUINTE IJAlllaHe, UW3M0J3BaHKU
O0'bp3H MJIALAHUS.

Ako cTe »epTBa Ha H3MaMa C aBTOPU3UPAHO OBP30
IJaliaHe, MoJis, YBeJOMETe HH Bb3MOXHO Hal-CKOpO.
Hsma fa BU BB3CTAaHOBUM CyMaTa, HO Ille Ce OmUTaMe Ja
B'b3CTAaHOBHUM NapHTe.
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KakBo e cobpKkaHO? Hamata oTTOBOPHOCT KBM Bac

IInamaneTo e 3a moBeye, OTKOJKOTO | llle BU BB3CTaHOBHMM CyMaTa Ha MJIAllAHETO, aKO:
O4YaKBaxTe.
e [OKyNKaTa e HalpaBeHa OT Tbproeer B

MoxxeTe fja ce CbIVIacUTe HAKOU APYyT Ja OGeAMHEHOTO KpasicTBO uau B EBpomeiickoTo
B3eMe Iapu OT BalllaTa CMeTKa, 6e3 Ja MKOHOMHMYECKO IPOCTPAHCTBO, KOETO BKJIKOYBA
3HaeTe KOJIKO lie 6bJe IJIAlaHETo. ObpxkaBuTe uwieHku Ha EC, maroc Hopserwus,
Hanpumep, koraTo HaemMaTe KoJia WJIH Ucnangusa v JluxTeHIalH;

pe3epBUpaTe CTad B XOTeJI.
° He CTe IOCOYMJIM TOYHA CyMa 3a IlJIalllaHe;

® CyMara, KosTO e OuJia B3eTa, e MoBeyve, 0TKOJIKOTO
pa3yMHO CTe MOTJIM Jla O4aKBaTe NMpU A3fIeHUTe
06CTOSITENICTBA, BKJIIOYUTEIHO BALIUTE MPEAUIIHH
MOJIeJI Ha Pa3XoJUTe; U

e [ouCKaTe Bb3CTAHOBSBAaHe Ha CcyMara OT Hac B
paMKHUTe Ha OCeM CeJIMULH OT JaTaTa, Ha KOSATO
HapuTe ca HallyCHa/IM CMEeTKAaTa BH.

KoraTo nouckaTte Bb3CcTaHOBSIBAHE Ha CyMaTa, MOXeM [Ja
BM IIOMOJIMM Ja I[peJoCTaByUTe JOKa3aTeJCTBa, 3a Ja
NOTBBPAUTE BauleTo UckaHe. llle B Bb3cTaHOBUMM CcyMaTa
B paMKHUTe Ha 10 paboTHH JHU OT MOJy4aBaHe Ha BALIETO
HCKaHe 3a Bb3CTaHOBABaHe WJIH, KOraTo € IPUJI0KUMO, B
paMkdTe Ha 10 pabGoTHM JAHU OT MOJIiyyaBaHe Ha
JOII'bJIHUTENHATA MHQOPMALIMS, KOSTO CMe MOUCKaIHU. AKO
OTKa)XeM Jila BM Bb3CTAaHOBMM CyMaTa, llle BU yBeJOMUM
3alo.

Ako HactpouTe [JUpeKkTeH nAe6uT B 06eAUMHEHOTO
KpaJICTBO, 1lle BakaT OTAeJHHU TIpaBU/Ia, BMECTO
ropenocoyeHuTe. MoxeTe Ja HaMepUTe JON'bJHUTEJNHA
nHopmanus Ha directdebit.co.uk.

12. Hpome}m, KOHMTO MOXKEM Ja HAalIpaBUM

Mo>xeM Jla TPOMEHUM TOBa CIOpa3yMeHHUe, KaTo BU JaZieM MOHe ABymonths mpeABapUTENHO MUCMEHO
yBefoMiieHre. ToBa yBeJoMJIeHHE I1le 6'bJie NPeJLOCTaBeHO HUJIKM MO UMeWJ1, UK Ype3 push yBegoMieHHe
B MOGHUJIHOTO MpHUJIOKEHUEe. AKO HallpaBUM TOBA, MOXETe Jla IPeKpaTUTe TOBa Cllopa3yMeHHe He3a6aBHO
Y HsIMa Jia O'bJleTe TAKCYBaHHU C TaKca 3a NpeKpaTsBaHe.

Axo He ce CBBbpKETe C HAaC B PaMKHTE Ha IepuoJa Ha YBEAOMJIEHUETO, 1Ie Cce CYUTA, Y€ CTe MpHUueIn
npeaJjoXKeHHUTe MPOMEHH U TeE 1€ BaXAT 3d BAC OT IIPUJIOXKHUMATA 4dTd, I0OCOY€HA B YBEJOMJIEHHUETO.

[loHsikora Mmoxxem Aa IPpOMEHUM TOBA CIOpA3yMeEHHe, 6e3 Aa BU YyBeJJOMHM IIPpeABAPUTEJIHO. ToBa Mmoxe
Aa Ce OTHAacCd 3a CUTyallud, B KOUTO IIPOMEHUTE Ca:

° 1'[0-6JIaF01'IpI/IHTHI/I 3a BacC
° HW3HWCKBAHHU OT 3aKOHaA
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e (BBbp3aHU C J006aBSHETO Ha HOBa Yycjayra WM [JOI'bJHUTENHA QYHKLHOHATHOCT KbM
ChlIeCTBYBalllaTa ycayra; Uin
e [IpOMEHHU, KOUTO He HaMaJIsiBaT BallUTe NpaBa U He yBeJUYaBaT BallMTe 33/ b/KEHHUS.

Bce mak 11e BU yBeJJOMUM 3a Te3W MPOMEHH WJIM 10 UMeNJI, UJIHU Ype3 push yBesoMIeHHE B MOOGUJIHOTO
NpUJIOKeHHUe; obaye NMPOMEHUTe MOXe Bede Jia ca BJIe3JM B CHJIA, KOTAaTO IOJy4YUTe yBeJLOMJIEHUETO.
[IpoMeHHTEe B 06MEHHHUTE KypCOBe Ille BJjs3aT B cUJja He3abaBHO, 6e3 MpeJBapUTeSHO YBeJOMIeH e, U
HsIMa J]a MOKeTe /la ce IPOTUBOIOCTAaBUTE HA Te€3U NPOMEHHU.

13. BaKpnBaHe Ha BalllaTa CMETKA U IPEKpPAaTABAHE HA TOBA CIIOpa3yMeHUue
Kak moxeTte Ad 3aKpHueTe CMeTKAaTad CU U Ad IPEKpaTUuTe TOBA CIIOpa3dyMeHue

MoxeTe ga 3aKpueTe CMeTKaTa ChU U Ja MNPEeKpaTUTe TOBa CIIOpa3yMeHHEe 10 BCAKO BpemMe, KaTO HU
Aajere NNpeaABapuTeJIHO yBeJOMJIEHHE OT €eJUH MecCell. MoxeTe ga HU yBEeJOMHUTE, KaTO C€ CBbpXKETe C
Hac. Crep, omnpejeJsieH nmepuoj OoT BpeMe, MOXKe [a HAMaTe AOCTbI 0 MOOHJIHOTO MNpuJjo¥KeHue, 3a Aa
HU3TEIJINTe OCTAHAJIUTE IMapHU B CMETKAaTa CH. B'bl'[peKI/I TOB4, BCe IIaK MOXeTe Jd Bb3CTAHOBHTE TE3H
CpeacTBa A0 WIeCT 'OAWHHU cj1e/ aTaTa, Ha KOATO TOBa ClIOPpa3yMeHHe NIPUKJII0YBaA.

AKo xeslaeTe a Bb3CTaHOBUTE CpeacTBaTa CU cJjie[ IPUKJ/IDYBaHEe Ha TOBA ClIOpa3yMeHHWe U Bede HAMaTe
AO0CT'BII 4O MOOHJ/IHOTO IIpUJIOXKEeHHue, M0Jid, CBbpXeTe Ce C HaC, 3a /ia MOXeM /[la BU [IOMOTHEM.

Ako mouckaTe /1a Bb3CTaHOBUTE CPEJCTBATA CH CJieJ] MIPUKJ/IIYBAHE HA TOBA CIIOpa3yMeHUe, MOXe /ia Ce
HaJIOKU Jla W3BBPIIUM HSIKOW MPOBEPKHU NpPeAU Ja BU HU3NPATHUM CpeAcCTBaTa. 3aToOBa MOXe Ja BU
MOMOJIUM [Jla TMpeJloCTaBUTe WHOOPMAlLHUs, KaTo UJAeHTUPUKANHUOHHU [OKYMEHTH WJU [Jipyra
WHpOpMaIus, KOSITO MOXKeM /ia TIOUCKaMe.

Kora moxxeMm ga 3aKpHeM BalllaTa CMETKa U Aa NIPpEeKpaTUuM TOBa CliOpa3yMeHHue

Moxem pna IIpeKpaTuM TOBa CIOpa3yMeéHHe U Ja 3aKpUueM BallaTa CMEeTKa U KapTa(I/I) HJIN BCAKa
CBbp3aHa yCjyra, KaTo BH AaZleM NIpeABAPUTE/IHO YBEAOMJIEHHE OT JBa Mecela.

MoxxeM aa IIpeKpaTHUM TOBaA CIIOpa3yMeHHe 6e3 npeaBapUTe/sIHO YyBeJOMJIEHHE, aKO:

o HapyuuTe BaXXHa 9aCT OT TOBa CliIOpa3dyMeHue, W NIOBTOPHO HAPYIIHUTE CIIOPA3YMEHHWETO U HE
ycneeTe [a pa3pelnTe BbIPOoCa B paMKUTE Ha 10 AHU, WU U3II0JI3BaTE CMEeTKaTa CU UJIU KOATO
U Jae HeMHa Cl)yHKLU/Iﬂ 10 HA4YH1H, KOWUTO CMsITaMe 3a U3MaM€eH HJIU HE3aKOHEH,

o ,E[eﬁCTBaTe IO HA4YHH, KOUTO e 3aliallluTesIeH Uau 061/1,qu KbM Hallld NepCoOHaJl UJIn HSIKOHM OT
HalllkuTe NpeaACTaBUTEIN; NN

° He IIJIATUTEe TAaKCUTEe WJIM pa3XoAuTe, KOUTO CT€ HATpyIlaJivd, UJIHK He KOpUrHupaTe BCAKAKDHB
HEeOJOCTUr B faJslaHCca Ha CMeTKaTa CH.

14. IIpexBBpJisAHe Ha TOBa CIOpasyMeHHe

MoxeM Ja npexBbpJ/IMM HallUTE IIpaBa U 3aA4’b/LKEHUS 10 TOBA CIIOpa3yMeHHUe C Bac Ha Apyra KOMIaHud

B 6bfele. ToBa ce Hapu4a "mpucBosiBaHe". llle HampaBUM TOBa CaMO aKO Pa3yMHO BSpBaMe, 4ye Te e BU

TpeTHUpaT € TaKbB CTaHAAPT, KAKBBTO HHUE UMaMe.

15. Hamarta OTTOBOPHOCT

Hama fja HOCMM OTTOBOPHOCT, aKO HapylIMM TOBA Cllopa3yMeHHe NopaHy:

e 00CTOATE/JCTBA M3BbH HAlIMA KOHTPOJ, KOTraTO CHUTyalusaTa e Ouja HeobUyallHa WM

HenpeABUAMMa (HampuMep TOpajd €eKCTPEMHU METEOPOJIOTUYHHM YCJOBUs, IOBpeAa Ha
CUCTEMaTa, TEPOPUCTUYHA JAEHHOCT WJIM CTAaYHU JJeHCTBUSA U T.H.);

° ClIa3BaHe Ha HalllUTe 3aKOHOBH UJIM PEryJjlaTOPHU 3aAbJ/IXKEHUA.

HsMma Ad HOCUM OTTOBOPHOCT 3a KAKBUTO U Ja 6UJI0 3ary614:
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® KOHUTO [IOHeceTe BbB BP'b3Ka € 3ary6a Ha Bb3MOXKHOCTH, 3aryba Ha Zj06pa BoJis, 3aryba Ha 6u3Hec
WM 3ary6a Ha nevyasnoa;
e  KOMUTO He CMe MOIJVIM pa3yMHO Jia IPeJABUUM, KOraTo HU JaJI0OXTe UHCTPYKLHUS; UIU
e KoraTo 3a6aBsIMe WJIM OTKa3BaMe Jia fielicTBaMe M0 BallMTe HHCTPYKIMY, IpMeMeM IIalliaHe Mo
BallaTa CMeTKa, 3aKPUEM BalllaTa CMETKa WJIM MO JPYT HAa4MH OTPAHUYUM H3IO0JI3BAHETO HA
CMeTKaTa:
O 10 KakKBaTo M /ia e IPUYMHA, I0OCOYeHa B TOBA CIIOpPa3yMeHUe; UIn
O  aKO CTe HapyILIMUJIH TOBA CIOpPa3yMeHHUe.

16. Kou 3akoHM ce mpujiarar?

ToBa cropasyMeHue ce perysvpa OT aHIJIMMCKOTO NMpaBo. AKO KejlaeTe Jla MpeJsBUTE UCK Cpelly Hac,
MOXeTe Ja IO HalpaBuUTe B CbAoBeTe Ha AHmIuA U Yesc. Ako kuBeeTe B llloTianausa uau CeBepHa
Wpsangus, MoxKeTe [a IpeAsiBUTE UCK B CbOTBETHUTE ChJUJINIIA, KOUTO Ca MECTHU 3a Bac.

17. H3nos3BaHe Ha BamaTta uHpopManus 3a NpeAoCTaBsAHE Ha IJIATEXKHH YCIYTU

3a 1a MOXKeM Jia IpeloCcTaBsIMe IJIATEXHU YCIYTH Ha Bac, BUe JjaBaTe ChIVIACUETO CU Jia UMaMe J0CThII,
Jla 06paGoTBaMe U CbXpaHsBaMe BCsika HHopMalus, KOATO HU npeaocTaBsaTe. ToBa He 3acsira HUKaKBU
npaBa, KOUTO UMaTe ChIVIACHO 3aKOHUTE 3a 3al[MTa Ha JaHHUTe. MOXeTe /1a OTTEIJIUTE ChIJIACHETO CH,
KaTO 3aKpueTe CMeTKaTa CH. AKO HalpaBUTe TOBA, Lie CIpeM Ja H3MoJs3BaMe HHpopManusTa BU 3a
LeJIUTEe Ha NPeJOCTAaBIHETO Ha IUIATEXXHU YCJIYrd; obade, MOXe Jja MPOLBJ/KUM Jia s U3MO0JI3BaMe 3a
JPYTH LieJU.

18. AKO MMaTe oIlJIaKBaHe
Kak ga ce ony1akBaTe

CTpeMHM ce [a OCUTYpPMM Hal-BHCOKWTE CTaHZAPTH Ha o6GCayKBaHe. BbIpeku ToBa, Moxe jAa uUMa
Cy4au, B KOUTO HALIETO 06CAy>KBaHe He OTrOBapsi Ha BalllUTe OYaKBAHMS, HO yBeJOMsIBalKH HU 3a TOBQ,
HMU JiaBaTe IIaHC [ja MONpaBUM HellaTa.

Hckame ga:

Bu yJIeCHUM B €CKaJIMPpaHETO Ha BallleTO OIlJIaKBaHe A0 HacC

I/IBCJIyLLIaMe BallleTO OIlJlaKBaHe

[ToMHC/IUM Kak OUXTe UCKAIH Aa IOoIIpaBHUM Ball€TO OIIJIAKBAHE

YBepI/IM ce, 9ye CTe JO0BOJIHU OT HA4YHHa, 110 KOHUTO e 6110 O6pa60TEHO Balle€TO OIlJIaKBaHe
FapaHTHpaMe, 4e 1je ce U3BJIeKaT MIOYKH, aKO € Bb3MOXHO, 3a la MUHUMU3HUPpaMe BEPOATHOCTTA
3a IOBTOpPEHHKE Ha OIlJIAKBAHETO.

Ypes umeis: hello@suitsmecard.com

[lucmeno Ha: Complaints, Suits Me Limited, The Old Shippon, Moseley Hall Farm, Chelford Road,
Knutsford, Cheshire, WA16 8RB

KakBo HM e HY>KHO

Mouis1, mpejocTaBeTe HU KOJIKOTO Ce MOXKe NToBevye HHPOpMalLsi, KOraTo paBUTe OIJIakBaHeTo cH. ToBa
Ile HU IOMOTHe Ja pa3bepeM npo6JeMa U Jja ro paspeminM 6bp30. MoJis, BKJIOYeTe:

BaweTto ume u agpec

JeTailnu 3a cMeTKaTa BU

OnucaHye Ha BalleTO ONJIAKBaHe U KaK BU € 3acerHasio

Kora e Bb3HUKHAJ MPO6JIEMBT

BamwuTe KOHTAaKTHU JaHHU U KaK GHUXTe MCKaJIH J]a Ce CBbPXKEM C Bac
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KakBo aa oyakBare cjiej TOBa

YBesoMieHue Hamara e e fAa pa3pelidM BallleTO ONJIaKBaHE B'b3MOXHO
Hali-6'bp30, HO 1€ MOJIYYUTEe OTTOBOP OT HAC B PAMKUTE Ha 3
paboTHU JAHH, 32 Ja 3HAeTe, Ye CMe IOJIYYUJIM BallEeTo
omiakBaHe. ToBa 1e ChABPKA BallMs HOMEP Ha OIJIaKBaHE
3a 3amnMcuTe BM U 1lle HHU TNOMOTHE Ja HaMepuM
nHbopManusaTa BU 66p30, aKO TPsiOBa /a Ce CBbPXKETE C HacC.

B paMkuTe Ha 15 paGOTHHU JJHU B mnoBeveTo ciydau moie MOXeM /Jil@ paspeliMM BalleTo
OIJIAKBaHE B paMKHUTe Ha 15 paGoTHU JHHU. AKO He CMe ro
paspelInii B TO3U CPOK, Ife Ce CBbpXKeM C Bac, 3a Ja BU
vHpopMHUpaMe 3a HanpegbKa U Ja BU KaXKeM KOJIKO BpeMe
ole o4aKBaMe, 4ye I1ie OTHEMeE.

He mo-kbCcHO OoT 35 paboTHU AHU llle mpoaB/KMM Ja BM MHPOpPMHUpaMe NMHCMEHO U Ie BU
yBeJIOMHMM, KOra Jla 0O4aKBaTe OTrOBOpP OT Hac. Bbnpeku ue
vMaMe 10 35 pabGOTHU [JHU, Lie BU HM3NPATUM HaIIUs
OKOHYaTeJIeH OTTOBOD BeJHara 1I0M 3aBBPLIUM
pasc/e/iBaHeTO Ha BallleTO OIlJIakBaHe. B Masiko BeposiTHUSA
clyyal, 4ye He cMe ycnesd Ja (UHAJK3UpaMe HAIIETO
pascyieiBaHe [0 Kpas Ha 35 paGOTHH JIHH, lle BU U3NMPATUM
OKOHYaTeJIeH OTIOBOpP U lile BU IIOCOYMM KaKBU CJeJBalliu
CTBIIKU MOXKeTe Ja npealprueMeTe.

AKo He cTe AOBOJIHM OT HallMs OTTOBOP
[IpaBUM BCHYKO BB3MOXHO, 3a Jla OCUTYpUM Hal-706poTo oGCaykBaHe. Bbopeku ToBa, ako He CTe
JIOBOJIHM OT HaAyMHa, N0 KOHTO HAIIMAT €KUI 3a OOCAyKBaHe Ha KJUEHTH e 06paboTHJl BaLIeTo

OIJIAKBaHe U JKeJlaeTe Jia r'0 ecKaJupaTe, TpsibBa Jia ce CBbpXKETe ¢ U3AaTesis Ha KapTara, IDT Financial
Services, B I'bpBUs1 MOMEHT, 33 JOI'b/JIHUTEIHA TOMOLIL.

Wmeiin aapec: complaints@idtfinance.com ,

Ye6canT: www.idtfinance.com.

Komnue oT mosinTHKaTa Ha IDT 3a omJlakBaHHUSI MOXKeTe Ja HaMepuTe Ha TeXHUA YE6CHﬁT HJIN A4 IIOUCKaTe,
KaTO Ce CBbpXeTe C HacC.

Ako cien KaTo H34YeprnuTe ropenoco4YeHrd Mmpoluec Ha OIJIAKBaHUA C HacC, BCe Olle He CTe AOBOJIHU,
MOXKeTe Ja IojajeTe omakBaHe 70 KoMucusaTa 3a Q)HHaHCOBI/I yCJaIyryu Ha FM6pa11Tap.

ETo AAaHHHUTE, KOUTO Aa MU3I10JI3BaTe:

e PO Box 940, Suite 3, Ground Floor, Atlantic Suites, Europort Avenue, Gibraltar,
e complaints@gfsc.gi,
o www.fsc.gi

BakHO e [1a 3HaeTe, Ye PUAHYECKH He e poJisiTa Ha KomucusTa 3a GuHaAHCOBH ycayry Ha [ubpanTap aa
paspeliiaBa OIJilaKBaHHUsI MeX/y Bac U Hac. AKO He CTe ce CBbp3aJid ¢ Hac, Komucusita 3a $pUHAHCOBHU
ycayru Ha ['ubpasitap lie BU IIOMOJIM I'bPBO Zla Ce CBbPKETE C HAaC, 3a Jja HY JajieTe LIaHC [ja NOoMpPaBUM
HellaTa.
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19. Kak e 3amureHu mapure BU

Cxemara 3a rapaHTHpaHe Ha JEel03UTH B FI/IGpaJITap He Ce IIpuJiara 3a napuTte, Abp>KaHU B CMETKATA BU.
ToBa 03HauyaBa, 4ye B MaJjKoO BEepOoATHUA CJ'Iy‘IafI, 4Yye CTaHEM HEIJIAaTEXKOCIOCOOHHM, BalllaTa CMETKA MOXe
Jad CTaHEe HEN3IIOJI3Ba€eMa U IIapruTe BU MOraT Ja 6'b,£[aT 3ary6e1—m.

CepI/IO3HO Ceé OTHacdMeé KbM CUT'YPHOCTTA Ha BallWTe CpeACTBa. BamuTe Mapy Ca 3alilUTEHHU B CUT'YPHaA
KJHWEeHTCKa cMeTKa. B Mmaako BEpOATHHUA cnyqaﬁ Ha HeIJIaTeXK0CIMOCOOHOCT, BalllUTe CpeAcCTBa 11e 6'bﬂaT
3alllUTEHU cCpely HCKOBe OT KpeauTOpH. I_l_le ce pajagBaMe naa O6C'b,Z[I/IM BCAKAKBHU BBIIPOCH HJIH
NNpUTEeCHEHHA, KOUTO MOXe Ja UMaTe OTHOCHO 3allilMTaTa Ha IapHUTE BU.

20. /laHHH 3a yI'bJIHOMOLABaHe

IDT Financial Services Limited e peryjiupaHa ¥ ynbJaHoMoleHa oT KomucusaTa 3a GUHAHCOBU yCayry Ha
'mbpanTap. MoxeTe Jjla NpoBepUTe HALIUMTe JaHHU B PerucTbpa Ha peryjvMpaHuTe JIMIA, KATO OCETUTE
www.fsc.gi.

IDT Financial Services e KoMmaHus, ydpeieHa B [ubpanrap, ¢ HOMep Ha y4dpejsBaHe 95716.
PeructpupanusT 1 opuc e Ha ajipec: 57-63 Line Wall Road, T'u6pasrtap.
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